3AKOH POCCUNCKOM ®EJIEPALIUN
¢ m3MmeneHuamu Ha 31 uromst 2020 roga

O 3anmre npaB noTpedUTENeH

(B penakuuu PenepanbHoro 3akoHa ot 9 stuBaps 1996 roxa N 2-D3)
(c m3menenusimu Ha 31 urons 2020 rona)

Hacrosnmit 3aKoH peryimpyer OTHOIIICHUS, BO3HUKAIOIE MEXKIY
NOTPEOUTENSIME M WU3TOTOBUTESIMH, HCIIOJHHUTEISIMH, HMMIOPTEPAMH, IPOJABIAMH, BIJIEIbLlaMU
arperatopoB uH(OpMaIu O ToBapax (yciyrax) IpU MPOJaxe TOBAPOB (BBITIOTHEHUM
pabor, OKa3aHUH YCIIyT), yCTaHABJIMBACT npaBa noTtpeduTeneil Ha MpHOOpPETEeHHE TOBAPOB

(paboT, yciayr) HaICKAIICTO KadyecTBa M OE30MACHBIX UL JKH3HH, 3J0POBbS, HMYIIECTBA
noTpeOuTeNe M OKpYXKAIOIICH cpenbl, moiaydeHue wuHpopMmanuu o ToBapax (paborax, yciyrax)
u 00 HX HM3rOTOBHUTEIIX (ncmonmHMTEIIAX, [poaaBIIax), 0 BJIaJIeNbIlaxX arperaTopos
uHopMariud 0 ToBapax (yciyrax), MPOCBEIICHHE, TOCYAapCTBECHHYIO U OOINEeCTBEHHYIO
3alUTY UX UHTEPECOB, a TAKXKE OIPEEISIET MEXaHU3M pPean3al[ui 3TUX MPaB.

(AG3arr B penmakmuy, BBemeHHod B geiictBue ¢ 9  sHBaps 2005 roma dDemepaibHbIM
3akoHOM oT 21 pgekabps 2004 roma N 171-d3; nomomHen ¢ 12 mexabpst 2007 roga dDenepaabHbIM
3aKkoHOM OT 25 okTs6pst 2007 roma N 234-D3; B penakiuu, BBeaeHHON B neiicteue ¢ 1 saBaps 2019 rona
DenepampabiM 3ak0oHOM 0T 29 mrogs 2018 roga N 250-D3.

OCHOBHBIC TIOHATHS, UCITOJIb3YEMBIC B HACTOSIIEM 3aKOHE:

noTpeduTeNlb - TPAKIAHWUH, UMCIONMIA HAMEpPeHHWe 3aKa3aTh WIM  [PHOOpecTH JMOOo
3aKa3bIBAIONMA, MPUOOPETAIONMI WM HCIOMb3YIONMHA TOBapbl (pabOThI, YCIIyIH) HCKIIOYUTEIHHO
JJIA JIMYHBIX, CCMCI\/JIHI)IX, JOMAIIIHUX u HHBIX HYXN, HE€ CBA3aHHBIX C OCYHICCTBJICHUEM
OpeaNpUHUMATEIbCKOM HesiTeibHocTH (ab3all B peljakiiud, BBeAeHHOW B jeiictBue ¢ 21 mekabps
1999 ropa ®@enepanmsHbIM 3aK0HOM OT 17 mexabps 1999 rona N 212-03;

W3TOTOBUTENL - OPraHW3allMsl HE3aBUCHMO OT €€ OpraHu3al[MOHHO-TIPAaBOBOM (JOpPMBI, a TaKiKe
WHIUBUIYATbHBIA TPeITPUHIUMATENh, TIPOU3BOISIIME TOBAPBI U1 pealn3aliui morpedutensM (ab3ar B
penakmuu, BBeAeHHOH B neiictBue ¢ 21 mexadbps 1999 roma dexepanbabiM 3akoHOM OT 17 mexalps
1999 roga N 212-D3;

UCTIOJIHUTENb - OpraHW3allksg HE3aBHCHMO OT €€ OpraHW3allMOHHO-TIPABOBOM (JOPMBI, a TaKkKe
UHAUBUAYAIbHBIA  NpeANpUHUMATENb,  BBINOJHSIONME  pabOThl WM OKa3bIBaloIMe YCIIYTH
NOTPEOUTENIM 10 BO3ME3JHOMY JOroBopy (ab3ail B pemakiiud, BBEACHHOHW B JneiicTBue c 21
nexkabps 1999 roma ®enepanbHbIM 3ak0oHOM OT 17 nekadpst 1999 roma N 212-D3;

MpoJaBell - OpraHM3alMs HE3aBUCHMO OT €€ OpraHM3allMOHHO-TIPAaBOBOM (OPMBI, a TakKke
VMHIMBUIYAIbHBIM TNpeANpUHAMATENb, pPEATM3YIONE TOBaphl MOTPEOUTENIM 110 JOrOBOPY KYIUM-
nponaxu (ab3ary B pemakiud, BBeAcHHOW B aeiictBue ¢ 21 mexabps 1999 roma denepaibHbIM
3akoHOM 0T 17 nexabps 1999 roma N 212-@3; a63an yrparun cuity ¢ 9 suBaps 2005 roma -
Denepampabiii 3axkoH or 21 nexadps 2004 roga N 171-P3;

HenocTarok ToBapa (paboOTBI, yCHyrH) - HECOOTBETCTBHE ToBapa (pabOThI, YCIIyru) WIH
00s13aTeNbHBIM TPeOOBaHUSAM, IPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICGHHOM MM TOpSIKE, WA
yCIOBHSAM JoroBopa (IpM HMX OTCYTCTBMM WM HEMOJNHOTE YCJOBHH OOBIYHO MPEABSABIIEMBIM
TpeOOBAaHUSAM), WM IIeNSIM, JUJI KOTOPBIX ToBap (paboTa, yciiyra) Takoro pojaa OOBIYHO HUCIONB3YETCS,
WM TeNsM, 0 KOTOpBIX Mpojaselr (MCIOMHUTENb) OB MOCTaBJICH B M3BECTHOCTHh IMOTPEOHTENEM IpU
3aKJIFOYEHHH JIOTOBOPa, WM 00pasimy W (WIM) OMHCaHWIO MPH MpOoaaXe ToBapa 1o oopasiy u (Wm) 1mo
onucanuio (ab3al B pemakiuy, BBeleHHOH B neiictBue ¢ 21 nekadps 1999 roga denepaibHbIM 3aKOHOM
or 17 nexabps 1999 roma N 212-®3; nomonuen ¢ 12 nexabps 2007 roma OenaepalbHBIM 3aKOHOM OT 25
okTs0psa 2007 roga N 234-D3;
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CYIICCTBEHHBIM HEAOCTaToK ToBapa (pabOThI, YCJIyrH) - HEYCTPAaHUMBIM HEJOCTATOK WA
HEJIOCTAaTOK, KOTOPBI HE MOXeT OBITh ycTpaHeH 0e€3 Hecopa3MEpHBIX PAacXOJOB WM 3aTpar
BPEMEHH, WM BBISBISICTCS HEOJHOKPATHO, WIM  MPOSIBIAETCS BHOBb  TIOCJIE €r0  YCTpaHEHHS,
WM apyrue 1moao0HbIe HemocTaTku (a03al B pemakiind, BBeIEHHOW B aciicTBhe ¢ 21 mexabpst 1999
roga PenepaibHbiM 3akoHOM oT 17 jgexalpst 1999 roma N 212-®3, nomomuen ¢ 9 suBaps 2005 rona
DenepamsubiM 3aK0H0M 0T 21 nekadps 2004 roma N 171-P3;

Oe3omacHOCTh TOBapa (paboThl, yciyru) - Oe3omacHOCTh ToBapa (paboThI, YCIYTH) IS JKA3HH,

3I0POBbBSI, HIMYIICCTBA MIOTPEOUTENSI U OKPYXKAIOIICH CPEIbl MIPH 00 BIUHBIX YCIJIOBUSAX
ero HCTIOJIb30BaHUS, XpaHEHUS, TPaHCTIOPTUPOBKHU u
YTWIM3AIMK, a Tak)ke 0e30MacHOCTh MpOoIlecca BBINOJIHCHHUS PaOOThl (OKa3aHUs YCIIyIH);
YIIOJHOMOYCHHAsI W3rOTOBHUTENEM  (TIPOIABIIOM) OpraHu3arus WIN
YIOJIHOMOYEHHBIN HA3TOTOBUTEIEM (mpoaaBIiOM) VHIAUBUYAIbHBIN TIPEANIPUHUMATEITb

(masee - yrmosHOMOYCHHAsI OpraHU3aIMsl WA YIOJTHOMOYEHHbBIH MHAMBHUIYAIbHBIA [PEANPHHAMATEIb)
- OpraHuzanusi,  OCYVILECTBIISIONIAs ONPEACICHHYIO JIeITENbHOCTh, WJIM OpraHu3aius, Co3/JaHHas
Ha Tepputopun Poccwuiickoii dexepanuu U3roroBureneM (IMPOJABI[OM), B TOM YHCJIC HHOCTPAHHBIM
U3roTOBHUTENEM  (MHOCTPAHHBIM  IMPOIABI[OM),  BBIMOJHSIOIME OINPEACICHHbIC (PYHKIIHH Ha
OCHOBaHUHU JJOTOBOpPA C  HU3TOTOBUTEJEM (mpomaBiiom) u
YIIOJHOMOYECHHBIE WM Ha TPHUHITHE M YAOBJICTBOPEHHE TpeOOBAHUN MOTPEOUTENIE B OTHOIICHHUH
TOBapa HEHa/1JIeXaIIEero KayecTBa, mbo MHVBU1YaJIbHbI MpeAPUHUMATETD,
3aperuCTPUPOBAHHBIN HA TeppuTopuu Poccuiickoii Demepariu, BBHIMONHSIIONMI OMpeAe/iCHHbIE QyHKIIUN
HAa OCHOBAaHUM JIOTOBOpa C H3rOTOBUTEEeM (MPOAABIIOM), B TOM YHCJA€ C  HMHOCTPAHHBIM
M3rOTOBHUTENEM (MHOCTPAHHBIM IPOAABI[OM), M YIOJIHOMOYCHHBIH MM Ha MPUHITHE W YIOBJICTBOPCHHE
TpeboBaHM OTPEOUTENCHB OTHOUIEHUHU TOBapa HEHa/1JIeXkaIIEeTo KayecTBa (ab3ary
nomonHuTenbHO BKioueH ¢ 9 saBaps 2005 roma @enepaibibiM 3akoHOM 0T 21 mekabpsi 2004 roma N
171-D3);

UMIIOPTEp -  OpraHW3alus  HE3aBHCUMO  OT  OPraHM3al[MOHHO-TIPaBOBOM  (OPMBI WM
WHAVWBUAYAIbHBIM MpeAIpUHUMATEN, OCYIIECTBISIONME HMMIOPT TOBapa Uil €ro IOcCJeaYoen
peamm3anuu Ha Tepputopuu Poccuiickoir ®demeparnuu  (ab3ail JOMOJHUTEIBHO BKOYEH ¢ 9 sHBaps
2005 roma @PepepabHblM 3akoHOM 0T 21 nekabps 2004 roga N 171-P3);

Bajenel] arperaropa uHQpopMmanuu o ToBapax (yciyrax) (mamee - Biagener| arperaropa) -
OpraHu3anus  HE3aBUCHMO  OT  OpPraHM3allMOHHO-TIPaBOBOH  (opMbel MO0  MHIWMBUAYAIHHBIN
peAnpUHUMATEb, KOTOpBIE SABIISIIOTCS BIaJeNbIlaMH  HPOTrpaMMbl TSI DJIEKTPOHHBIX
BBIYUCJIUTEIBHBIX MammH W (WIM) BiaaenabliamMu caidta u (WaM) CTpPaHHMIbI caiTa B HWH(OPMAITHOHHO-
TeleKOMMYHHKaIlMOHHON cetu "MHTepHet" U KOTOpbIE IIPENOCTABILSIIOT

NOTPEOUTEI0 B OTHOIICHUHM OMpEACiIeHHOro ToBapa (YCJIyru) BO3MOXKHOCTb
OJTHOBPEMEHHO O3HAKOMHUTBCS C TMPEIJIOKEHHEM MpojaBia (MCIOJMHHUTENs) O 3aKJIIOYEHHH J10roBopa
KYIUIM-TIPOJIaki ToBapa (oroBopa BO3ME3AHOrO OKa3aHWSl YCIyr), 3aKJIOYUTh C  MPOJABIIOM
(ucTonHUTENEM) TOTOBOP KYIUH-TIPOaXH (JOrOBOP BO3ME3JHOIO OKa3aHMs YCJYT), a TAKKe MPOU3BECTH
[peIBApUTEIIbHYIO OIUIaTy YKa3aHHOTO ToBapa (yCHIyrH) MyTeM HAJMYHBIX pacdyeToB JMOO MepeBoja
JEHEeXKHBIX CPEICTB BJAJAENbIly arperaropa B paMKax IpUMEHseMbIX (opM Oe3HAJIUYHBIX pacyeToB B
COOTBETCTBUH ¢ MyHKTOM 3 ctarthk 16_1 HacTosmero 3akona u OenepaibHbiM 3akoHOM 0T 27 wioHs 2011
roga N 161-®3 "O HamoHaILHOM MIaTeXHON cucTeme".

(AG3ar gomomHuTEeNbHO BKIOYeH ¢ 1 suBapst 2019 roga Penepanbubiv 3akoHoM ot 29 mroas 2018 rona
N 250-®3; B penakuuu, BBeneHHoH B aeiictBue ¢ 1 Hos6ps 2020 rona PenepanbHbiM 3aKoHOM 0T 31
utons 2020 roxa N 290-P3.

KommenTapuit k mpeamOyre

I'naBa |. O6mue noJsioxenus (crarbu 1-17)

Cratbs 1. [IpaBoBoe peryjJupoBaHue OTHOIIEHUI B 00JIaCTH 3aIIMTHI MPaB NOTpeduTE e
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1. OrHomenuss B  O0MAcCTH  3alMTBI  MpaB  MOTpeOUTENed  perymmpyrorcs [pamaaHCKuM
konekcoM Poccuiickoit Denepanuu, HACTOAMIMM 3aKOHOM, APYrUMH (eaepalbHBIMU 3aKOHaMHu (manee -
3aKOHbI) W TNPHUHAUMACMBIMH B COOTBETCTBHM C HHUMH HMHBIMH HOPMATHBHBIMH TPABOBBIMH aKTaMU
Poccwiickoit @enepannn (MIyHKT B peaakiiud, BBeAecHHONH B gedctBue ¢ 9 suBaps 2005 roma
DenepanbabiM 3ak0HOM 0T 21 nexkadps 2004 roga N 171-D3.

2. IIpaBuTenbCTBO Poccuiickoit denepanuun HE BIIPaBe opy4arhb
denepanbHBIM OpraHaM HUCIOJHHUTEIBHON BJIACTH MPUHUMATHh aKTHI, COJCPIKAIME HOPMBI O 3aIlUTE MpaB
OTpeOuTEINeH.

[lpaBurensctBO Poccuiickoit ®enepauuu BHpaBe U3AaBaTh I MOTPEOUTENs W MpoJaBLa
(u3roroBuTEIHS, HCIIOJHUTEIIA, YITOJTHOMOY €HHOM OpraHHU3aIluH HJIH YITIOJTHOMOYEHHOTO
WHIMBHYaILHOIO MPEANPUHUAMATENS, UMIIOPTEPa, BIajeiblla arperaropa) mpaBuia, o0si3aTe/bHbIC TPU
3aKJTIOYCHHH W HWCIOJHEHMH MYOJMYHBIX JIOOBOPOB  (OrOBOPOB  PO3HHYHOW  KYILIM-TIPOIAKH,
IHEProCcHA0KEHHsI, JOTOBOPOB O BHIMIOJIHEHUH pabOT U 00 OKa3aHUU YCIIYT).

(A63an monomuurensHo BKioueH ¢ 9 suBaps 2005 roga Penepanbubiv 3akonoM ot 21 gexadbps 2004
roga N 171-®3; B pemakuuu, BBeneHHOU B aeiicTBue ¢ 5 mas 2020 roma denepaibHbIM 3aKOHOM OT 24
anpens 2020 roga N 144-D3.

Ao63am, momomHuTenbHO BKIFOUeHHBIH ¢ 10 mexaOps 2006 roma PepepaibHBIM 3aKOHOM OT 25
Hos10ps 2006 rona N 193-@3, yrparun cuiy ¢ 1 aBrycta 2011 rona -®@enepanbublii 3akoH oT 18 urong 2011
roga N 242-®3..

KommenTapuii Kk ctatbe 1

Cratbsi 2. M esxnyHapoaHbie 10ToBopbI Poccuiickoii ®enepanun)

Ecimm  mexaynaponusiM  poroBopoM  Poccuiickoit  ®enepanny  yCTaHOBJICHBI MHBIE IPaBWia O
3allTe IpaB MOTpeOuTeNneil, 4eM Te, KOTOpble MPeAYCMOTPEHbl HACTOAUMM 3aKOHOM, NPUMEHSIOTCS
IIPABUJIA MEXKIAYHAPOIHOIO 1OrOBOPA.

KommeHnTapuii k ctarbe 2

Cratbi 3. [IpaBo noTpeduTe el Ha NpocBeleHNe B 00/1aCTH 3aIMTHI IPaB NoTpeduTe e

[IpaBo moTpeOuTeNneii Ha MpOCBEIIEHWE B O0JACTH 3alMTHl MpaB MOTpeOuTENel obecrednuBaeTcs

MOCPEICTBOM BKJIIOYEHUS] COOTBETCTBYIONMX TpeOoBaHuii B (eaepaibHbIe rOCy/lapCTBEHHbBIE
o0Opa3zoBaTelbHbIC CTaHIapThI u  oOpa3oBarenbHbIC

MporpaMMbl, a TakXe IMOCPEICTBOM OpraHM3allMk CHUCTEeMbl MHpopMaluu moTpeduteneid o0 ux
mpaBax M O HEOOXOMUMBIX JCHCTBHUAX II0 3AIMTE TUX MPaB.

(Crarbst B penmakuuu, BBeneHHOW B geiictBue ¢ 1 cenrsiops 2013 roma DemepaibHbIM
3akoHOM OT 2 urojist 2013 roga N 185-P3.
KoMMeHTapwii K cTathe 3

Cratbs 4. KauecTBo TOBapa (padoThl, ycJayru)

1.  Tlponmasen (ucmoHUTENH) 00s13aH nepenarhb MOTPEOUTETIO TOBap
(BpImONHUTE  paboTy, OKa3aTh yYCIYry), KadecTBO KOTOPOTO COOTBETCTBYET JOTOBODY.

2. ITlpu oTCyrcTBMM B JIOrOBOpE YCIIOBH O KadecTBe TOBapa (paboThl, YCIYrH) MpoaaBell
(ucronHuWTENB) O00s3aH TEpenaTh MOTPEOUTENO0 ToBap (BBIMOJHHUTH padOTy,  OKa3aTh  YCIYTY),

COOTBETCTBYIOIIMI OOBIYHO OPENbABIIEMBIM TPEOOBAaHUSAM U

OPUTOAHBIA JUI1 LeJNel, JJ1 KOTOpeIX ToBap (pabora, yciayra) Takoro pojaa OOBIYHO HCIIONB3YyeTCs
(myakt momosHen ¢ 12 nmexabpst 2007 roma DenepanbHbiM 3akoHOM OT 25 okTsa0pst 2007 roga N 234-
@3.

3. Ecim mpopaBer (MCHOJHWTENb) TPH 3aKJIIOYEHHWH J1OroBopa OBLI MOCTaBJIEH MOTPEOUTENEM B
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U3BECTHOCTh O KOHKPETHBIX LEIIX MNpHoOpeTeHHss ToBapa (BBIMONHEHHS pabOTh, OKa3aHUs
yeiyru), npoxaser]  (MCHOMHHUTENs) 00sA3aH Mepedarh HOTPEOUTENO TOBap (BBIMOJHUTL pPaboOTYy,
OKa3aTh YCJYTY), MPHUIOJHBIN JIJI1 HCTIOJIb30BAaHKSI B COOTBETCTBUU C STHMH IIEIISIMH.

4. Tlpu npomaxe ToBapa 1o o0Opasmy u(WIM) ONHCAHHMIO TMpojaaBel] o00s3aH TepenaTh
NOTPEOUTEI0  TOBAp, KOTOPbI COOTBETCTBYeT 00pasny  u(HIM) OMUCAHHMIO.

5. Ecim 3akoHaMH WM B YCTAHOBJICHHOM HMH TOPSJKE MPEeIyCMOTpPEHBbI 00s3aTebHbIC
TpeOoBaHus K ToBapy (pabore, yciyre), mpoxaaser] (MCIOJNHUTENb) 00s3aH MepenaTh MOTPEOUTEIO
ToBap (BBIINOJHUTH pPabOTy, OKa3aTh YCJAyry), COOTBETCTBYIOIMI 3THM TpeOoBaHuMsAM (IyHKT B
penakuuu, BBefeHHOU B AeicTBue ¢ 9 suBaps 2005 rona PenepanbHbiM 3akoHOM OT 21 nexadps 2004 rona
N 171-P3.

KomMenTapwmii k crarbe 4

Cratbst 5. IIpaBa u 00S3aHHOCTH W3roTOBHTEJsI (MCHOJHHUTEJsI, NMPOJAAaBIAa) B 00JaCTH
YCTAHOBJIEHHSI CPOKA CJYKOBI, CPOKA TOAHOCTH ToOBapa (paboThl), a TAK:Ke TAPAHTHIHHOTO CPOKA
Ha ToBap (padoTy)

1. Ha toBap (paboty), mnpeaHa3HAYCHHBIH [JI1 JJIMTEILHOTO KCIIOJb30BAHUS, H3TOTOBUTEIb
(ucmonHMTENL) BIpaBE YCTAHABIMBATH CPOK CIYKOBI - MEPUOJ, B TCUYCHHE KOTOPOr0 H3TOTOBHUTEIHL
(ucmonuuTens)  00s3yeTcss  oOecHeYuBaTh MOTPEOMTEII0O BO3MOXKHOCTH HCIIONB30BAHUS TOBApa
(paboTBI) 1O HA3HAYEHUIO W HECTH OTBETCTBEHHOCTh 3a CYINECTBCHHBIC HEIOCTATKH HA OCHOBAHUH
nydkta 6 ctarbm 19 wu nydkta 6 crarem 29 Hactosimero 3akoHa (MYHKT B pelaKildH,
BBeneHHON B aeiictBue ¢ 9 sHBaps 2005 roma @enepanbHbiM 3akoHOM oT 21 nexaOps 2004 roxa N
171-P3.

2. WsroroButens (MCMOJHHUTENb) O0053aH YCTAaHABIMBATH CPOK CIyxObl ToBapa (paboThl)
JUTATEIHHOTO TOJB30BaHMsA, B TOM 4YHCJIE KOMIUIGKTYIOUMX W3JeNui (IeTanei, y3J0B, arperaton),
KOTOpbl€ IO MCTEUYEHUHM OIPENEICHHOTO IepHoa MOTYT MpeACTaBJSTh OMNAaCHOCTh JJI JKU3HH,
3M0pOBbsI MOTPEOUTENSA, NPUYMHATH BpEl €ro WUMYIIECTBY WM OKpyXaromeld cpeae (MyHKT B
penakiuy, BBereHHOW B aeiicTBue ¢ 9 suBaps 2005 roma denepanbHbiM 3akoHOM 0T 21 nekabpst 2004
roga N 171-@3.

3. Cpok cuyx0Obl ToBapa (pabOThI) MOXET HCUUCISTHCS CAMHHUIAMH BPEMEHH, a TaKXKe HHBIMH
CMUHHUIIAMH HM3MepeHHss (KWIOMeTpaMH, MeTpaMH U TPOYUMHU CAMHUIIAMUA  U3MEPEHUS  HCXOIS
u3  (QyHKIMOHAJIBPHOTO Ha3HaueHHWs ToBapa (pe3ynsrara pabotrhl)) (MYHKT momonHeH ¢ 21 gekaOpst
1999 roxa PenepansHbIM 3aKk0HOM OT 17 nexadpsa 1999 romga N 212-P3.

4. Ha MIPOJTYKThI IIATaHNS, napQroMepHO-KOCMETUYECKUE TOBApHI,
MEIUKAMEHThI, TOBapbl OBITOBOW XHUMHH U HWHbIC MOA00HBIe TOBaphl (pabOThI) H3TOTOBHUTENH
(ucrionHMTENB) 00s3aH YCTAHABIMBATH CPOK TOAHOCTH - TIEPHOJ, MO HCTEUEHHUH KOTOPOro ToBap (pabora)
CUYUTACTCS HEMPHUTOAHBIM JUUIS HCIOJIb30BaHHs 10 Ha3HA4YeHUIO (MYHKT B pPEIaKIMH, BBEICHHOH B
nericteue ¢ 9 staBaps 2005 roma DenepanbHbIM 3ak0HOM OT 21 jekadps 2004 roga N 171-D3.

5. Tlpomaxa ToBapa (BbIOJHEHHE pabOTBI) IO HMCTCUYEHHWH YCTAHOBIEHHOIO CPOKA TOIHOCTH, a
Tak)ke ToBapa (BBIMOJHEHUE PaOOTHI), HA KOTOPBIN JIOJDKCH OBITh YCTAHOBJICH CPOK TOAHOCTH, HO OH
HE YCTaHOBIEH, 3ampem@ercss (MyHKT B PedakilMH, BBEACHHOM B jaciictBue ¢ 21 mexaOps
1999 rona PenepanpabeiM 3akoHOM OT 17 nexabpsa 1999 roga N 212-P3.

6. U3roroBurenb (MCTONHUTENb) BIpaBe YCTaHABIMBaTh Ha ToBap (paboTy) rapaHTHIHBIN CPOK -
MEepUoJl, B TEUYCHHUE KOTOPOro B ciydac OOHapykeHuss B ToBape (paboTe) HemocTaTka H3TOTOBUTENb
(vcmonHMTENB), TPOJABEIl, YIOJHOMOUYEHHAss OpraHW3aIlus WK YIIOJTHOMOYEHHBI I
WHIMBUIYAIbHBIN  TpEANPUHUMATENb, UMIOPTEP O0S3aHBbl YIOBJICTBOPUTH TPEOOBAHUS MOTPEOUTEIHS,
yCTaHOBJICHHBIE CTaThsiMu 18 u 29 HacTosmero 3akoHa (MyHKT B pelakilMH, BBEIECHHOHN B aeiicTBhe ¢ 9
suBapst 2005 roga PenepanbubiM 3akoHoM OT 21 mekabps 2004 roga N 171-®3. M3rotoBuTenb BIpaBe
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OPUHATH  0053aTeIbCTBO B  OTHOIICHMM HEAOCTAaTKOB TOBapa, OOHAPYXEHHBIX 10 HCTCUCHHUU
YCTAHOBJICHHOTO WM TapaHTHHHOIO CpoKa (IOMONHHTENIsHOE 00513aTenbcTBO) (ab3all JOMONHUTEILHO
BkmoueH ¢ 9 suBaps 2005 roma PenepanbabiM 3akoHoOM oT 21 nekabps 2004 roma N 171-D3).
CopeprxaHue JTONMOJHUTEILHOTO 00513aTeIbCTBa H3TOTOBHUTEIS, CPOK JCHCTBUS
TaKOro 00s3aTeNbCTBA M TMOPSJOK OCYIIECTBIICHHS MOTPEOUTENEM IMpaB IO TaKOMY O00s3aTeIbCTBY
onpenensaoTcs usrorourenieM (ab3ar monoiaHuTeabHO BKIFoUeH ¢ 9 suBaps 2005 roma PenepaibHbIM
3akoHOM OT 21 nekabps 2004 roga N 171-D3).

7. IlpomaBern BHpaBe YCTAaHOBUTH Ha TOBAp TapaHTHUHHBIA CpPOK, €CJM OH HE YCTaHOBJICH
HU3TOTOBHUTENIEM.

IIponasen BIIpaBE  IPUHATH 00s13aT€IbCTBO B~ OTHOLIEHMM  HEJOCTAaTKOB TOBAapa,
OOHapy)KeHHBIX [0  WMCTEYEHHH  TapaHTHHHOIO  CpPOKa,  YCTAHOBJICHHOTO  H3TOTOBHTEJEM
(momomHHUTENBEHOE 0053aTEIBCTRO).

Coneprxanue JTOIOJIHUTEIILHOTO o0s3arenbcTBa  MPOJIABIIA, CpOK IEUCTBUA  TaKOro
00s13aTeIbCTBA U MOPSIOK OCYINECTBJICHUS MOTPEOHUTENIEM IIPaB MO0 TaAKOMY 00513aTebCTBY ONMPEIACISIOTCS
JIOTOBOPOM MEKIY IIOTPEOHTEIEM U ITPOJIaBIIOM.

(Ilyukt B pemakuud, BBeaeHHoW B gdeiictBue ¢ 9 suBaps 2005 roma DenepanbHbIM
3akoHOM OT 21 nexadps 2004 roga N 171-D3.

8. UsroroBurens (mpomaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKH TOBapa, OOHAPYKECHHBIC B
TEYEHHE CpOKa JCHCTBUS JOMOJHHUTEIBHOTO O0053aTeNbCTBA, B COOTBETCTBHM C ab3almeM BTOPBIM
nyHkta 6 crtatbm 18 HacTosmero 3akoHa, a TOCJIe ~ OKOHYaHMS  CpoOKa  JEHCTBHSA
JONOJHHUTEIHPHOTO  0053aTeNbCTBA - B COOTBETCTBUH C ITYHKTOM 5 ctathu 19 HacTosimero 3akoHa
(mynkT nmomosHuTEeNbHO BKiOueH ¢ 9 stuBaps 2005 roma PenepanbHbiM 3akoHoM oT 21 nexabps 2004
roga N 171-03).

KomMenTapuii k ctarbe 5

Crathsi 6. OOsI3aHHOCTHL W3rOTOBUTEJISI 00ecHeYUTh BO3MOKHOCTH PEMOHTAa M TEXHHYECKOIo
00CJIy)KUBaHHMS TOBapa

W3roroButens 0053aH 00eCNe4YUTh BO3MOXKHOCTb HCIIOIb30BaHMUS TOBAapa B TEUEHHE €0 CpPOKa
CaykO0bl. [ 3TOM 11e7M U3roTOBUTENb 00ECIIEUNBAET PEMOHT M TEXHHYECKOE OOCIYy)XMBAaHHE TOBapa, a
TAKXC BBIIIYCK HW IOCTAaBKy B TOProBbI€ W PEMOHTHBIC OopraHu3anu B H€O6XOI[I/IMBIX pIRI b
pPEMOHTa U TEXHMYECKOro OOCIY)XKMBaHHUS OOBEME M aCCOPTUMEHTE 3allaCHbIX YacTed B TeueHHe
CpOKa IpPOM3BOJACTBAa TOBapa M IMOCJE CHATHS €ro C IPOU3BOACTBA B TEUEHHE CpPOKa CIYKOBbI
TOBapa, a IpH OTCYICTBUM Takoro CpoKa B TEYEHUE JECATH JIET CcO JAHSA Iepefadyd ToBapa
MOTPEOUTEITIO.

KommeHnTapuii k ctarbe 6

Cratbs 7. [IpaBo noTpeduTeisi Ha 6e30MacHOCTH TOBapa (padoThl, yCIyrn)
1. TlorpeOuTenr wWMeeT mpaBO HAa TO, 4YTOOBI TOBap (pabora, yciayra) TmpH OOBIYHBIX
YCIIOBUSX ero  HMCIOJb30BaHUS, XpaHEeHus, TPaHCIIOPTUPOBKHU U
yTWmM3anuu OblI 0€30maceH Uil JKU3HU, 3J0POBbS TMOTPEOUTENsA, OKPYXKAIOIMEH Cpeabl, a TaKke
HE TPUYMHAT BpeAd HUMYIIECTBY moTpedurens. TpeGoBaHMs, KOTOpble JJODKHBI OOecreduBaTh
Oe3omacHOCTh ToBapa (pabOThI, YCIIyrH) JJIS )KU3HH W 30POBBS MOTPEOMTENS, OKPYKAIOIICH CpEIsl,
a TakXe MpedoTBpallleHHe MPUYHMHEHHS Bperna UMYILECTBY notrpeduTen, SIBJITIOTCS
0053aTeNbHBIMI M YCTAHABIMBAIOTCS 3aKOHOM HJIM B YCTAHOBJICHHOM MM MOpsAKe (MYHKT B pEelaKIlHH,
BBeJleHHON B feiicTBue ¢ 21 nekabps 1999 rona ®enepanbubiM 3akoHoM oT 17 mexabps 1999 rona N
212-D3.

2. UsroroButenpb (MCIOMHUTENIB) 00s3aH OOecrednBaTh 0€30MacHOCTh ToBapa (paboThI) B TEUCHHE
YCTaHOBJIEHHOTO CPOKa CJIy»KObI WA CPOKa TOJHOCTH ToBapa (paboTh).
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Ecmu B cooTBeTcTBUM ¢ MyHKTOM 1 cTaThu 5 HacTOsAIIEro 3aKkoHa U3rOTOBUTENL (MCTIONHHUTENb) HE
ycTaHOBWI Ha ToBap (paboTy) cCpok CiayxObl, OH 00s3aH o0ecrneyuTh OE30MacCHOCTh TOBapa
(paboTeI) B TeueHHe ACCATH JIET CO JHS mepemaadn ToBapa (paboThl) MOTPEOUTEIO.

Bpen, npuYMHEHHBIH  JKU3HM,  3AOPOBBIO  HJIM  HMMYICCTBY  IOTPEOUTENS BCJICACTBUEC
HeoOecTieueHus 0€30MmacHOCTH TOBapa (paborsr), HOJIJICKUT
BO3MEILICHUIO B COOTBETCTBHUHU CO cTaThei 14 HacTosIIero 3aKoHa.

3. Ecmm jnns  Oe3omacHOro  WCIOJB30BaHMsS —ToBapa  (paboOThI,  YCIYTH), €ro XpaHEHHs,
TPaHCIIOPTUPOBKHU u YTUIU3AI U HE0OXOIMMO cobmoaTh
cHelHalbHbIe TpaBmia (jajnee - MpaBWiia), U3rOTOBUTENL (HCIIOJIHHUTENb) 0053aH yKa3aTh 3TH IIpaBUIia
B COIPOBOJAMTENHHON JOKyMEHTaluu Ha ToBap (pabory, yciyry), Ha JTHKETKE, MapKHpPOBKON
WM HMHBIM  crocoboM, a mpojasel (MCIIOJHHTENb) 00s3aH JOBECTH 3T INpaBHIA 10 CBEICHUS
OTpeOUTEIS.

4. Ecim wna ToBapel (pabOThI, YCIOyrH) 3aKOHOM WM B YCTAHOBJICHHOM UM IOPSJIKE
YCTaHOBJICHBI 00s13aTelLHbBIE TpeOOBaHu, 00ecneYynBaroIme 1704
0e30macHOCTh JJI1 JKU3HHW, 3JIOPOBbS  IMOTPEOUTENs, OKpPYKAIOIEH Cpelbl W MPeloTBpaIlcHUE
NPUYMHCHUST BpeIa MMYIIECTBY MOTPEOUTENs, COOTBETCTBHE TOBapoB (paboT, YCIyr) yKa3aHHBIM
TpeOOBaHUSAM TOMJICKAT 00SM3aTETPHOMY MOATBEPKICHUIO B TOPSAKE, MPEAYCMOTPSCHHOM 3aKOHOM
U HMHBIMH IpaBOBBHIMH akTamu (ab3al B penakiiud, BBeIeHHOH B aeiictBue ¢ 9 smBaps 2005
roga PenepanbubimM 3aKkoHOM OT 21 nexadps 2004 roga N 171-P3.

He nmomyckaercst mpomaka ToBapa (BBINOJHCHHE pabOTHI, OKa3aHWE YCIYTH), B TOM  YHCIC
UMIIOPTHOTO ToBapa (paborel, ycuyru), 0e3 wuHpopManuun 00 00s3aTENbHOM IOATBEPKICHUH
€ro COOTBETCTBHS TPEOOBAHUSM, YKa3aHHBIM B IYHKTE 1 HACTOSIICH CTATHU.

(Tlyaxkt B pemakmuu, BBeAcHHOW B jaeciictBue ¢ 21 gexabps 1999 roma PenepaibHbIM
3aKkoHOM oT 17 nekadpsa 1999 roga N 212-D3

5. Ecmn ycraHoBieHO, dYTO mNpu  COOMIOAEHMM MOTPEeOUTENEM  YCTAHOBJEHHBIX MpaBHII
UCTIONB30BaHMs, XPAHEHUS WM TPAHCIIOPTUPOBKHM TOBapa (paboThl) OH MPUYMHSIET WM  MOXKET
NPUYUHUTE ~ BpPE  KU3HHM, 3J0pPOBRI0 W  HMMYIIECTBY TOTPEOWTENs, OKpYXKAIOMH  cpene,
W3TOTOBUTEb (vcmonHMTENS, mpojaBen) 00sf3aH  HE3aMEIIMTEIbHO  MPHOCTAHOBHTH €TI0
MIPOM3BOJICTBO (pealn3aIiio) 10 YCTpaHEHHs MPUYHH BpPeaa, a B HEOOXOAMMBIX CAydasX MPUHITH MEPBI
[0 U3BATHIO €r0 U3 000pOTa U OT3BIBY OT MoTpeduTens (morpedureneii).

Eciu npuuuHbl Bpefa yCTPaHUTh HEBO3MOXKHO, M3TOTOBHUTENH (HCIIONHUTENb) 00s3aH CHATH TaKOM
ToBap (paboTy, yciyry) ¢ mpou3BoAcTBa. [Ipy HEBBITOIHEHUH U3TOTOBUTEIEM (ucmomHUTEEM)

JTOM 00s3aHHOCTH YIIOJITHOMOYE€HHBI
denepanbHBI OpraH HCIOJHUTEILHOM BIACTH NMPUHHMACT MEPhl 1O OT3BIBY Takoro ToBapa (paboThl,
YCAyTH) C BHYTPEHHEr0 pblHKAa ¥ (WIM) OT TMOTpeOWTeNns WM MoTpeOuTeneli B TOpAIKE,
YCTAHOBJICHHOM  3aKOHOAaTelbcTBOM  Poccwuiickoit ®emepanmu (ab3am B pedakiliH, BBEICHHOH B
neuicteue ¢ 9 suBaps 2005 roma PenepambHbiM 3akoHOM oT 21 nekabps 2004 roma N 171-D3;
B pemakmuu, BBejaeHHoW B nedictBue ¢ 1 aBrycta 2011 roma denepaibHbiM 3akoHOM oT 18 wmrons 2011
roga N 242-P3.

YOBITKH, TNPUYHHEHHBIE TOTPEOUTEII0O B CBA3M C OT3BIBOM ToBapa (paboThI, YCIIyrH),
MOJJICKAT BO3MEIICHUIO M3TOTOBUTENEM (HMCIOJIHUTEIEM) B IIOJHOM OOBEME.

6. Ilynkt yrparun cuiny ¢ 9 sHBaps 2005 roga - @enepanbublii 3akoH oT 21 nexaOps 2004 roxa
N171-93..

KomMeHnTapmii k crarbe 7

Cratbs 8. IIpaBo moTpeduTenss Ha HHPoOpMANHMIO 00 M3roToBHTese (MCIMOJHHUTENE, MPOAABILE,
BJaJieJIbIle arperaTopa) u o Topapax (paéorax, ycayrax)


http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/902290189
http://docs.cntd.ru/document/902290189
http://docs.cntd.ru/document/902290189
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/420229633

(HaumeHoBanue B penakiiuu, BBeacHHOW B neiictBue ¢ 1 suBaps 2019 roma DenepaibHbIM
3akoHOoM OT 29 mrosg 2018 roma N 250-D3.

1. TlorpeOurens BopaBe MOTPeOOBaTh  MPEIOCTABICHHS  HEOOXOAMMOH ¥ JOCTOBEPHOM
uHpopMaluu 00 wu3roroBureie (MCHOJHUTENE, MPOJABIE), PEKUME €ro padOThl U PEATU3YeMBIX MM
ToBapax (paboTax, yciyrax).

2. VkazanHas B myHKTe 1 HacTosmeid cTaThbu HH(oOpManus B HaAmISAHOM M JAOCTYIHOH (opme
TOBOAUTCSL JIO CBEICHHS NOTPEOUTENe TIPU 3aKJIFOUEHHH JIOTOBOPOB KYIUIM-TIPOIAXH H JIOTOBOPOB
O BBINOJHEHUH paboT (OKa3aHWU YCIYT) COcO0aMH, MPUHATHIMH B OTACIBHBIX cdepax 00CIIyKUBaHUS
nOTpeOuTENeH, HAa PYCCKOM sI3bIKE, a OMOJHUTEIbHO, MO YCMOTPCHHIO HW3TOTOBHUTENS (MCIIONHUTEIIS,
NpoJaBIia), Ha TOCYIApPCTBEHHBIX S3bIKaX CyObeKkTOB Poccuiickoii denmepanuu M pOJHBIX S3bIKAX
HaponoB Poccuiickoit @enepanuu.

3. VYmomHOMOYEHHas OpraHM3alusg WIA YIOJHOMOYEHHBIH WHAMBHUIYAJIbHBIN MPEANPUHUMATEID

no TpeOOBaHUIO MOTpeOUTEIIS 00s13aHbBI MPEIOCTABUTH
MOJTBEPKIEHUE CBOMX IOJHOMOYMH, BBITEKAIONMX W3 3aKJIOYCHHOTO MMH JIOTOBOpA C HM3TOTOBUTEIEM
(mpogaBIom).

(IyskT momosHuTenbHO BKioueH ¢ 1 saBaps 2019 roga PenepanbhbiM 3akoHoM oT 29 wrosst 2018
roga N 250-®3)
KommenTapuii k cTathe 8

Cratbs 9. Undopmanusi 00 n3roroBuTe e (MCNOJHUTEIE, MPOJABIlE, BJIajiefiblle arperaTopa)

(HammenoBanwe B penakiiud, BBeacHHOW B geiictBue ¢ 1 suBaps 2019 roma PenepaibHbIM
3akoHoM ot 29 mrosg 2018 roma N 250-D3.

1. UsroroBurenas (MCMOMHWUTENH, TMPOJABEl]) O00s3aH JOBECTH JO CBEIACHHS IOTPEOUTENS
¢dupMeHHOe HanMeHOBaHWe (HaWMEHOBAHWE) CBOEH OpraHu3alllK, MECTO €€ HaxOoxaeHus (aapec) u
pexuM ee pabotel. [Ipomaser (MCHOJHHTENB) pa3MEIACT yKa3aHHYI WH(OpPMAIMIO Ha BbIBecke (ad3arr
B pemakiuu, BBeaeHHOU B nelcTtBue ¢ 9 suBaps 2005 roma denepanbHbIM 3akoHOM oT 21 jgekalps
2004 roga N 171-D3.

W3roroBuTens (ucmonHUTEND, MIPOJIaBeII) - WHIMBHyaTbHBIH
OpeANpUHUMATEIb - JIOJDKEH TIPEJOCTaBUTh  IMOTPEOHTEN0  MHGOPMAIMIO O TOCYAapCTBEHHON
pPETUCTpallM M HAWUMEHOBAaHMM 3apErMCTPUPOBABIIECIO  €ro OpraHa.

UzrotoBurenp  (mpomaBer)  o0si3aH  JOBECTH 10  CBEACHHS  MOTpeOUTENsl (HPMEHHOE
HauMeHOBaHWe (HaMMEHOBAaHHWE), MECTO HaxoaeHus (agpec) W pekUM pabOThl  YITOJIHOMOYCHHON
OpraHM3allMy WM YIIOJHOMOYEHHOTO HHIMBHIYaIbHOTO MPEANPHHIMATEIIS.

(A63an momomauTenbHO BKIoYeH ¢ 1 suBaps 2019 roga ®enepanbubiv 3akonoM ot 29 mrons 2018 rosia
N 250-®3)

1 1. YmonHOMOYEHHAs OpraHW3alusl WA YIOJTHOMOYEHHBIH WHIUBHIYaTbHBINA MPEANPUHIUMATEb B
ciayyae oOpalieHusi MoTpeOuTenst 00s3aHbl JOBECTH OO €ro CBeAeHMs uHpopManuioo o cebe u
mroroButenie  (mpogasie)  (¢pupmMeHHOE HaMMeHOBaHWE (HAMMEHOBAaHHME), MECTO  HaXOXICHHUS
(ampec), pexuMm paboOTBI, TOCYIAapCTBEHHBIH PETUCTPAIIMOHHBI HOMEp 3allUCU O CO3JaHUH

FOPUIMYECKOTO JIIA, hamMuro, umst, oTtdecTBO (ecy nMeeTcs),
TOCYJapCTBEHHBIN pPETUCTPAIMOHHBI HOMEp 3aluch O TOCYAApPCTBEHHOW pErucTpaluu
(u3uM4ecKkoro Jmia B KayecTBE WHWBHU1yaTbHOTO PeANPUHAMATEIS). YromHomoueHHast

OpraHu3anus WM YIOJHOMOUYEHHBIH WHAMBUIYAJbHBIA NpeANpUHUMATENb BIIpaBe JIOBECTH 10
cBeleHUsa TmoTpeduTenell HHPopManHio o cebe NOCPEeACTBOM €€ pa3MEelleHHs Ha CBOEM caiTe B
MH(POPMAIIMOHHO-TENIEKOMMYHUKAIMOHHOW cetu "MHTepHeT", uHGopMaIui0 00  W3TOTOBMTENE

(mponasie) IOCPEICTBOM  pa3MELICHUsS Ha CBOEM caite B UH(POpMaIIMOHHO-
TEJIEKOMMYHHMKaIlMOHHON ceTu "HHTepHeT" CCBUIKH Ha CTpaHULlY caira U3TOTOBUTEIIA


http://docs.cntd.ru/document/550773124
http://docs.cntd.ru/document/550773124
http://docs.cntd.ru/document/550773124
http://docs.cntd.ru/document/550773124
http://docs.cntd.ru/document/550773124
http://docs.cntd.ru/document/420229633
http://docs.cntd.ru/document/550773124
http://docs.cntd.ru/document/550773124
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/550773124
http://docs.cntd.ru/document/550773124
http://docs.cntd.ru/document/550773124

(mpomagiia) B MH(OPMAIMOHHO-TENICKOMMYHUKAIMOHHOW ~ cetu  "'HMHTepHer",  cojepiKaImlyio
uHpOpMAIHI0 00 U3roTOBHUTENE (IIPOIABIIE).

(ITyskt nomomaurensHo BkoueH ¢ 1 suBaps 2019 roma DenepaibHbiM 3akoHoM OT 29 wmroas 2018
rona N 250-®3)

1 2. Bnamenmenm arperatopa o00s3aH JOBECTH IO CBEAEHUS ToOTpeOuTenei uHpopmamuo o
cebe um mpomaBue (ucromHutene) (pupMeHHOE HaMMEHOBaHHE (HAMMEHOBAHHE), MECTO HAXOMXKICHHS
(ampec), pexxum pabOThI, TOCYIAPCTBEHHBIN PErHCTPAlHIOHHBIA HOMED 3aITUCH O CO3aHUH IOPUIUYECKOTO
mna, GaMUINIO, UM, OTYECTBO (€CJM MMEETCs), TOCYAapCTBEHHBIH PETHCTPAI[MOHHBIM HOMEp 3aluCH O
rOCY/IapCTBEHHON perucTpanuy (U3HYECKOro JMIa B KayecTBE HMHAMBHUIYAIbHOTO MPEATPUHUMATEIIS),
a Takxe 00 UMEIONMXCS ~ U3MCHEHHSIX B YKa3aHHOM
uHopmariuu. Bramenenm arperatopa JOBOAWT JO CBelAeHHs THoTpeOuTeneid nHdopMamuio o cede
U npojaBie (MCIONHKUTENE) MOCPEACTBOM €€ pa3MEIlCHHsS Ha CBOMX caiite W (W) CTpaHuIle caiita B
HHPOPMAI[HOHHO-TEIICKOMMYHUKAIMOHHOK cetr "WuTtepuer”. Mudopmariuio o mpoaasie (MCIIOIHHUTEE)
BJIAJIEJNIel] arperaropa BIIpaBe JOBECTH IO CBEACHHS MOTpPEOUTENel MOCPEICTBOM pa3MeEIleHHs Ha CBOMX
caiite u (WM) cTpaHuile caiiTa B MHQOPMAIMOHHO-TEICKOMMYHHUKAMOHHON ceTh "MHTepHeT" CChUIKH
Ha cadr mponaBua (MCHIOJHUTENS) B HMHPOPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOM ceTr "HTepHeT".

(Ilyakt momosnHuTenbHO BKJroueH ¢ 1 suBaps 2019 roga DenepaibHbIM 3aKOHOM OT 29
urosist 2018 roga N 250-D3)

1 3. Tlponmaser (MCTONHUTENb) OOs3aH MPEAOCTABUTH BJAAEIBIY arperaropa M pa3MecTUTh Ha
CBOGM caiiTe B HH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOH ceTu "MHrepHer" (mpu ero HaIM4YuH)
JOCTOBEPHYIO MH(poOpMaIuio o cede, ykazaHHYK B MyHKTe 1_2 Hacrosmeidl crateu. B ciydae, ecim
UMEIOTCS W3MCHEHUS B Takoi WHQpOpMaIuu, mpoaaBelnl (MCIONHHUTENb) 0053aH B TEUEHHUE OJHOTO
pabodero JHS ¢ MOMCHTa BHECEHHMs B HEE H3MCHCHHMH COOONMTH BJANEJIbIy arperaropa 00 3THX
U3MEHEHHSIX U Pa3MECTHUTh WX Ha  CBOEM caiTe B UH(OPMAITUOHHO-
TeJICKOMMYHUKaMOHHOH — cetn  "Wutepuer”  (mpu  ero  Haimumu).  Branmenen arperaropa
00s3aH  BHECTH OTH UW3MEHEHHWs B  HHQOpMANMIO O mpojasiie (MCIIOJHUTENE) B TCUCHHE
OHOrO pabodvero JHsS, €CJM pa3MCICHHE YKa3aHHOW WH(OpPMAIlMM OCYIIECTBISETCS Ha  caiire
BIIaJeNiblla arperatopa © (WJM) €ro CTpaHuIle caiTa B MHQOPMAITMOHHO-TEIEKOMMYHHKAI[HOHHON CETH
"NuTepuer".

(IyskT momonHuTenbHO BKioueH ¢ 1 saBaps 2019 roga PenepanbhbiM 3akoHoM oT 29 wrosst 2018
roga N 250-®3)

2. Ecmu BHI JESITENbHOCTH, OCYIICCTBISIEMbBIH HM3TOTOBUTENEM (HCIIOJIHHUTENEM, MPOAABIIOM),
TIOJIJIC)KUT JIUIICH3UPOBAHUIO u  (um) WCTIOTHUTEITh uMeeT
TrOCYJapCTBEHHYIO  aKKpEeIMTalMioo, 10  CBEACHHA  NOTpeOuTeNns  JObKHa  OBITh JIOBEACHA
uHopMaIMs O BUJAC JEATCIBHOCTH WM3TOTOBHUTENsSI (MCIIONHUTENS, MPOAABIla), HOMEPE JHUIICH3UU U
(nm) HOMepe CBHIETENhCTBA O TOCYAAPCTBEHHOW aKKPEAHWTAIMH, CpPOKax JeHCTBHs yKa3aHHBIX
JUIeH3MH W (WIHM) CBUACTENHCTBA, a Takke HWHQopmanuss 00 oOpraHe, BbIJABIIEM YKa3aHHbIE
munensuto U (W) cBUIETENsCTBO (IMYHKT B peJakilMH, BBeAeHHOW B jaelicTBHe ¢ 29 okTsaOps 2006
rona PenepanbHbIM 3aK0HOM OT 16 okTa6ps 2006 roga N 160-P3.

3. Mudopmanus, npeaycMOTpeHHas MyHKTaMi 1 ¥ 2 HACTOAIICH CTAaThH, JOJDKHA OBITH JTOBEICHA 0
CBEJIEHUS NOTpPEeOUTENIe TakXe IpH OCYIIECTBICHUM TOProBIHM, OBITOBOTO M HHBIX  BUJOB
00 CITy>)KUBaHHUS norpeduTenei BO BpPEMEHHBIX
MOMEIEHUSIX, Ha spMapKax, ¢ JIOTKOB M B JPYTHX CIydasxX, €CJIM TOProBis, OBITOBOE M HHBIE BUJBI
OOCITy)kMBaHUSI TIOTPEOUTENEeH OCYIIECTBISIFOTCS BHE IIOCTOSHHOTO MECTa HaXOXICHHS MPOJaBIla
(ucrionmHMTESN).
KommenTapuii k ctathe 9

Cratbs 10. Uudopmanus o ToBapax (padorax, ycayrax)

1. W3roToBUTEIH (ucmomHHUTE, po/1aBeln) 00s13aH CBOEBPEMEHHO
NPEOCTABIATh MOTPEOUTETI0 HEOOXOJUMYI0O M JIOCTOBEPHYIO HMH(pOpPMAIMIO O ToBapax (padorax,
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yciyrax), OOECMEYHMBAIOIIyI0 BO3MOXHOCTh WX MpPaBWIbHOrO BbiOOpa. I[lo oOTHEIbHBIM  BUAaM
ToBapoB (pabor, ycayr) TmepedeHb W CIIOCOOBI JOBEACHUS HWH(POPMAlUH [0  IOTPEeOUTENs
ycranaBimBarorcsa [IpaBurensctBoM Pocculickoit denepanuu.

2. Wudopmanums o ToBapax (paborax, yciyrax) B 00s3aTEIbHOM IOPSAKE JODKHA COACPIKATh:
HAaNMEHOBAHUE TEXHUIECKOTO periiaMenTa WM WHOE YCTAHOBJICHHOE
3aKOHOMaTenbCTBOM Poccwuiickoit denepanuu O TEXHHYSCKOM PETrYJIMPOBAHMM M CBHJIETENLCTBYIOIICE
00 00s3aTelbHOM IOATBEPXICHUM COOTBETCTBUS TOBapa oOo3HaueHue (ab3am B pelakiluy,
BBeZeHHOW B AelicTBue ¢ 9 suBaps 2005 roma denepanbHbiM 3aK0HOM OT 21 nekabps 2004 roga N 171-

D3;

cBelicHUSI 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX TOBapoB (paboT, yciyr), B OTHOIICHHH
OPOAYKTOB THTAaHUs CBEIEHUsT O coctaBe (B TOM YHCJC HAUMCHOBAHWE HCIIOJIb30BAHHBIX B
MPOIIECCE HW3TOTOBJICHUS TPOIYKTOB MHUTAHUS IMUIIEBHIX J00aBOK, OMOJOTMYECKH aKTHBHBIX J100aBOK,
uHpOpMAIUsl O HATMYUM B MPOAYKTAaX MUTAHHUS KOMIIOHCHTOB, MOJYYCHHBIX C TPUMEHEHHUEM T'€HHO-
WHKCHEPHO-MOAM(HUIIMPOBAHHBIX ~ OPraHU3MOB, B CJydae, €CJIM  COJCPKaHUEC  YKa3aHHBIX
OpPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBISIET OoJice JEBATH JCSCATHIX MPOICHTA), MHUILICBOW IEHHOCTH,
Ha3HAYCHHH, OO YCIIOBUSAX NMPHUMEHEHUS M XpPAHEHHS IMPOJAYKTOB IMHTAHHSA, O CIOCO0aX H3TOTOBJICHHS
roToBbIX Omoj, Bece (0O0BEME), Jare W MECTe HM3TOTOBJICHHMS M yHakoBKH (pac(acoBKH) MPOAYKTOB
MUTAHUS, & TaKXKe CBEICHHS O IMPOTUBOMOKA3aHUAX  JJII  MX  NPUMEHEHUS  TpPU  OTIEIbHBIX
3aboneBanusaX. IlepeueHbr TOBapoB (pabot, yciayr), uHpOpPMAIMss O KOTOPBIX JO/DKHA COACPKATh
MPOTHBOIOKA3aHUsI LTS UX  TPUMCHEHHS Opd  OTJACIBHBIX 3a00JIeBaHUSIX,
yrBepikaaercss [IpaButenbctBoM  Poccmiickoit  ®enmepanmu  (ab3amm B pelakiud, BBEACHHOH B
nevicteue ¢ 9 suBaps 2005 roma DenepanbHbiM 3akoHOM oT 21 nekabps 2004 roma N 171-D3;
nomonaeH ¢ 12 nexabps 2007 rona ®exepanbHbiM 3ak0HOM 0T 25 okTs16pst 2007 roa N 234-D3;

[eHy B pyOlsiX M YCJIOBUS HpUOOpeTeHHs ToBapoB (paboT, yciyr), B TOM 4YHCIE IpPU OILJaTe
ToBapoB  (paboT, yCiayr) 4epe3 ONpEACICHHOE BpeMs Iocjie HX Imepenadd  (BBIMOIHEHUS,
OKa3aHWs) MOTPEOUTEI0, MOJHYI CYMMY, MOJJICHKAIIYIO BBIILIATE MOTPEOUTENIeM, U rpadyK MOTaleHHs
3TON CYMMBI,

(AG3an B penmakiiuu, BBeAcHHOM B aeictBue ¢ 1 mroms 2014 roma PenepanbHbiM 3aKoHOM oT 21
nekabps 2013 roma N 363-D3.

rapaHTUHHBIA CPOK, €CIM OH YycTaHOBJeH (ab3all B pemakiMd, BBEACHHOW B jaeilicTBue ¢ 21
nexabpst 1999 rona ®enepampHbiM 3akoHOM OT 17 nmekadbps 1999 roma N 212-D3;

npaBuia U ycjaoBus S(PPEKTUBHOrO M OE30MAaCHOrO0 HCIOIb30BaHKs TOBapoB (pabot, yciyr);

uHpopMmanuio 00  dHepreTuuecko  3(Q(EKTUBHOCTH  TOBApOB, B  OTHOLIEHHMH KOTOPBIX
TpeboBaHHE O HATMYWU TaKoW WHGOPMAIIUU OIMpPENENIeHO B COOTBETCTBUU C 3aKOHOJATEIbCTBOM 00
IHEProcOEpekeHHH W O TIOBBIIICHUH OJHEPreTHYecKor 3(dekTHBHOCTH  (ab3am  JAOMOJHUTEIHHO
BkmoueH ¢ 27 wHos6ps 2009 roma ®denepanbHbiM 3akoHOM 0T 23 Hos0ps 2009 roma N 261-D3);

AO3anpl _cenbMoW - TpUHAALATBIN mpenbiayimed pepakinuu ¢ 27 HosOps 2009 roga cyuTaroTcs

COOTBETCTBEHHO a03allaMM BOCBMBIM -  YE€TBIPHAALATBIM HacToAleH penakuuu - PenepanbHbId
3aK0H oT 23 HOAO DS 2009 roaa N 261-D3.

CPOK CIYyXOBl WIM CpPOK TOJHOCTH TOBapoB (paboT), YCTAHOBJICHHBIH B COOTBETCTBHH C
HACTOSIMM  3aKOHOM, a TakXXe CBEACHHA O HEOOXOAUMBIX ACHCTBHAX  MOTPEOUTENs IO
UCTCUCHUM  YKa3aHHBIX CPOKOB W BO3MOXHBIX TIOCJICJICTBUSX TIPU HEBBIMOJIHEHUH TaKHX
neicTBUi, ecmu ToBapbl (pabOTHI) MO MCTCUCHUHM YKAa3aHHBIX CPOKOB IPEACTABISIOT OMACHOCTH JIJIs
KU3HH, 3]I0POBhS W MMYINECTBA IMOTPEOMTENS WIM CTAHOBSATCS HEMPHIOAHBIMH JJI1 HCIOJIH30BAHUS I10
Ha3HAYEHUIO,

anpec  (MecTo  HaxomeHus), (QUPMEHHOEe  HaWMMeHOBaHWe (HAMMEHOBAaHHE) H3TOTOBHUTEIS
(vucomHUTEN, POJIaBIa), YITOJIHOMOY €HHOM OpraHuzaruu 38151 YIIOJIHOMOYEHHOTO
WHIMBHIYAILHOTO MPEANpPUHUMATENs, uMIopTepa (ab3am B pelakiiMu, BBEACHHOH B JICHCTBHE C
12 nexabps 2007 roma ®enepanbHbIM 3aK0HOM OT 25 okTsA0ps 2007 roga N 234-D3;
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AO3a1; BOCHMOM TyHKTa 2 HAcTOANH CTaThbu B YaCTH JOBEACHUS O MOTPEOUTEINs
nHpopmaruu 00 ummnoprepe Berynua B cuay ¢ 30 mapta 2005 roxa (Mo ucTedYeHUM JEBSIHOCTA JHEH
nocie gHA odunuambHOro omyomukoBanus DenepanbHoro 3akoHa oT 21  nmekalps 2004 roma
N 171-®3) - crares 2 DenepanbHoro 3akona ot 21 nexkadps 2004 roga N 171-D3.

uHdopmanuio 00  00s3aTENPHOM  MOATBEPKICHUM  COOTBETCTBHS ~ TOBapoB (pabot, yciyr),
yKa3aHHbIX B TyHKTe 4 cTarbu 7 HacTosmero 3akoHa (ab3al B penakildk, BBEICHHOW B
neicteue ¢ 21 pexabps 1999 roma PenepanbHbiM 3akoHOM OT 17 nekadpst 1999 roma N 212-D3;
uH(OpMAIHIO O MpaBWiIaX MPOJAKH TOBAPOB (BBIMOJHEHHsS padOT, OKa3aHHs YCIIyT);
yKa3aHWe Ha KOHKPETHOE JIMIIO, KOTOpoe OyaeT BBINOJHATH paboTy (OKa3piBaTh YCIyry), H
UHQOPMAIIMIO O HEM, €CJIM 3TO HMMEET 3HAueHHe, HMCXOMAs W3 XapakTepa paborel (yciayru) (ab3air
TOMONMHUTENILHO BKo4deH ¢ 21 npekabps 1999 roma DenepambubiM 3akoHoM oT 17 mexabps 1999

roga N 212-®3);

yKa3aHWe Ha  KCIOJb30BaHWE  (OHOrpaMM  TNpU  OKa3aHWU  Pa3BJICKATCIBHBIX  YCIIYT
UCTIOJHHUTEISIMA ~ MY3BbIKQIbHBIX ~ TpOW3BeACHUI  (ab3al]  JOMOJHUTENHHO BKIOYEH ¢ 21 jgekalOps
1999 roga  DenepajbHbIM 3aKOHOM oT 17 exkadps 1999 roma N 212-®3).

AG3arl  oAWMHHAANATBIN _ Openbiayie  penakuumu ¢ 21 gekabps 1999 roga cuwraercs
ab3ameM TpPHUHAAIATHIM HACTOSIICH pemaknuu - DenepanbHbiii 3akoH OT 17 nekabpst 1999 rona N 212-
3.

Ecim mpuoGperaembiii morpebureneM ToBap ObUT B yHOTPEONEHMHM WIM B HEM YCTPaHSIICH
HEJI0CTAaTOK (HemocTarkm), OTPEOUTEITIO JTOJDKHA OBITH
npeaocTaiieHa HHGOpMAIHs 00 STOM.

3. Wudopmanus, mnpenycMOTpPEHHas IYHKTOM 2 HACTOSINCH CTaTbH, JOBOJAUTCS JO CBEICHHS
notpeOuTeNe# B TEXHHYECKOW JOKYMEHTAIlMH, TpHiaraeMod K ToBapam (paboram, yciyram), Ha
ATUKETKaX, MapKUPOBKOW WM HHBIM CIOCOOOM, MPHHATHIM Ul  OTJEJIbHBIX BHUJOB TOBAapOB
(pador, ycmyr). MWudopmaruss 00 00sA3aTeNbHOM  TOATBEPXKICHUM  COOTBETCTBHS  TOBapoOB
MpeacTaBIsgeTcs B MOpPSAAKE UM Ccroco0aMu, KOTOpbIE YCTAaHOBIICHBI 3aKOHOAATENHCTBOM Poccwuiickoi
denmepaiui 0 TEXHUYCCKOM  PETYJMPOBAaHMM, W BKJIIOYaeT B cebs CBEIEGHUA O HOMEpe
JOKYMEHTa,  MOJITBEP)KIAIOLIET0  Takoe  COOTBETCTBME, O  CpOKEe  ero JedcTtBus ©u 00
OpraHu3allMy, €ro BbigaBinel (ab3ar B pemakiiuu, BBeAeHHOW B aciicTBue ¢ 9 suBaps 2005 roma
DenepanbablM 3aKkoHOM OT 21 nekadbps 2004 roga N 171-P3.

A63an yrpatun cumy ¢ 9 suBaps 2005 roma - @enepanbHbiii 3akoH oT 21 gexaOps 2004 rona
N171-@3..
KommenTapuii k ctathe 10

Cratbs 11. Pesxum padoTsl npogaBua (MCIOJTHATEIS)

1. Pexum paboThl rOCyIapCTBEHHBIX, MYHUIIUIIATLHBIX OpPraHU3alluil TOProBilM, OBITOBOIO U HHBIX
BUJIOB OOCIY)XMBaHUS MOTpeOUTENEH YCTAaHABIMBAETCS IO PEIICHUIO COOTBETCTBEHHO
OpraHoOB VCTIOJHUTEIbHOU BJIACTH CyOBEKTOB
Poccuiickoii @enepany 1 OpraHOB MECTHOTO CaMOYITPaBJIEHUS.
2. Pexxum paboTHl OpraHW3aluii, OCYIIECTBIAIONMX IeATENHPHOCTh B c(epax TOProBoro, OBITOBOTO U
MHBIX BUJOB OOCIY)KMBAaHUS MOTpeOUTeNel U HE YyKa3aHHBIX B NMYyHKTEe 1 HacTosled CTaTbM, a TaKxke
WHAUBUAYAIBHBIX MpeINpUHUMATENel yCTaHaBIMBAECTCSI UMH CaMOCTOSATEIbHO.

3. Pexum paborel mpomaBuma (MCHONHHUTENSA) JOBOAUTCS JO CBEACHHSA IOTPEOUTENCH U
JOJDKECH COOTBCTCTBOBATH YCTaHOBHCHHOMy.
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KomMenrapwmii k crarbe 11

Ctatbsi 12. OTBETCTBEHHOCTh H3rOTOBHTE/IsI (MCMOJIHUTE/Is, MPOJAABIA, Bjajde/blia arperaTopa)
3a HeHa/J1eKauy o nugopmamnuio o Topape (padore, ycayre)

(HaumeHoBanue B penakiiuu, BBeacHHOW B jeiictBue ¢ 9 suBaps 2005 roma DenepaibHbIM
3akoHoM oT 21 nekabps 2004 roma N 171-®3; B pemakiiud, BBEICHHOW B JelcTBUE ¢ 1 sHBaps
2019 rona PepepabubiM 3aKkoHOM 0T 29 mroi 2018 royra N 250-P3.

1. Ecimm mnorpebutenmo HE MPEeIoCTaBlieHa BO3MOXHOCTH HE3aMEJIUTEIbHO MOIYYUTh MPHU
3aKJI0YEHHH J0roBopa uH(opMmamuio o ToBape (pabore, yciayre), OH BmpaBe mOTpebOBaTh  OT
npojaaBia (MCIOJHHUTENSA) BO3MEIICHUSA  YOBITKOB, IPUUMHEHHBIX HEOOOCHOBAHHBIM YKJOHCHHEM OT
3aKJIFOYCHHS JIOTOBOPA, a €CJIM JOTOBOP 3aKJIOYEH, B pa3yMHBIH CPOK OTKa3arbCs OT  €ro
UCIIONIHEHWST ¥ TOTpedoBaTh BO3BpaTa YIUIAYCHHOW 3a TOBAap CYMMBI W BO3MEIICHUS JPYrHX
yobiTkoB (ab3ar, B pemakmuu, BBeaeHHOW B geiictBue ¢ 9 suBaps 2005 roma demepanbHbIM
3akoHOM OT 21 nexabps 2004 roga N 171-D3.

IIpu oTka3e OT UCIOJHEHHS JOrOBOpa MOTPeOUTENb 00s3aH BO3BpPAaTUTh TOBap (pe3yibraT padoThI,
YCIAyTH, €CJM 3TO BO3MOXXKHO IO HX XapakTepy) npoaasiy (ucrnonautemo) (ab3am B pelakilud,
BBeIcHHOH B nelictBue ¢ 9 saBaps 2005 roga @enepanbHbiM 3akoHOM OT 21 nekabps 2004 roma N 171-D3.

(IlyukT B pemakiuy, BBeAeHHOM B geiictBue ¢ 21 gexkabps 1999 roma PenepanbHbIM
3akoHOM ot 17 nexabps 1999 rona N 212-03

2. Tlponmasenr (MCHONHMUTENb), HE MNPEAOCTABUBIIMN IOKYIIATENO IOJHOW U JOCTOBEPHOM
unpopmanuu o ToBape (pabore, yciyre), HeceT OTBETCTBEHHOCTb, NMPEAYCMOTPECHHYIO MyHKTamu 1-4
cratbu 18 wim nmynktom 1 crarbu 29 HacTosiiero 3akoHa, 3a HegocTarku ToBapa (paboThl, yciyru),
BO3HHKIIME TIIOCJIE €ro Iepedadyd IOTPEOUTENI0O  BCJICACTBHE  OTCYTCTBHA y  HEro  TaKoH
uHpopManud  (IyHKT JOMOJHUTEILHO BKIIOYeH ¢ 21 maexabps 1999 rona denepanbHbiM 3aKkoHOM oT 17
nekabdps 1999 roma N 212-D3).

2 1. Bumamemern arperatopa, TNpPEIOCTaBUBIIMN IOTPEOUTENIO HEIOCTOBEPHYIO WM HEMOIHYIO
uH(popManuo 0 ToBape (yciyre) WM Mpojasie (MCIONHUTENE), HA OCHOBAHUHM KOTOPOW IMOTpeduTenem
OB 3aKJIIOYEH JOTOBOP KYIUM-MIPOAaXH (JOrOBOp BO3ME3JHOTO OKa3aHUS YCIyr) C MPOJaBIOM
(ncnonHUTENEM), HECET OTBETCTBEHHOCTD 3a YOBITKH, NpUYUHEHHbBIE

MOTPEOUTEITIO BCJICZICTBUE MPEOCTABICHHS €My TaKOW HH(POPMAIIUH.

Ecmm wHOE HE mperycMOTPEHO COINIAIIEHHEM MEXAYy BIaJeNblieM arperaropa M MpoAaBLOM
(ucronHUTENEM) WM HE BBITEKAeT W3 CYIIECTBAa OTHOILICHUH MEXKIy HHUMH, OTBETCTBEHHOCThH 34
UCTIOJNHEHHE JIOTOBOPA, 3aKJFOUEHHOrO MOTpEOHTENIeM ¢ MPOJABIOM  (MCIOJHHUTENIEM) Ha OCHOBaHHHU
OpPEIOCTABICHHOW  BNajesblieM arperaropa wuH(opMmamuu o ToBape (yciyre) WM MPOJABIIE
(ucmonHuTENE), a TakkKe 3a COONMIoJleHHE TpaB  MOTpeOWTEeNel, HapyIIeHHBIX B  pe3yibraTe
nepenayu noTpeduTeo TOBapa (ycmyrn) HEHaJIJIEKALETO KauecTBa U

o0OMeHa Hempoa0BOJILCTBEHHOIO TOBAapa HAAJICKAILEr0 KauecTBa HAa aHaJIOTUYHBIN
TOBap, HECET MpojaBell (MCTIOTHHUTEb).

Brnagenenn arperatopa He HECeT OTBETCTBEHHOCTb 3a YOBITKH, NPUYMHEHHbIE MOTPEOUTEIIO
BCJICJICTBHE MPEIOCTaBICHUS €My HEJOCTOBEPHOH WM HEmoJHOW mHpopMamuu o ToBape (yciyre),
B cllydae, €CIM BJJeJel arperaropa He u3MeHseT uWHQopmanmioo o  ToBape  (ycuyre),
NPEOCTABJIICHHYIO  MPOJAaBIIOM (MCIIONHUTEIEM) W COMCPXAIIYIOCS B MPEJIONKCHUH O 3aKJIOYCHUU
J0TOBOpA KYILUIU-TIPOIaXH (J10roBopa BO3ME3THOTO OKa3aHUs YCIIYT).

(IlyakT pmomnonHuTenbHO BKJroueH ¢ 1 suBaps 2019 roma DenepanbHbIM 3aKOHOM OT 29
urosist 2018 romga N 250-D3)

2_2. TlorpeOutens BHpaBe NpenbsBUTh TpeOOBaHME K BIAJENbIY arperaropa O BO3BpaTe CYMMBI
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NPOU3BEJCHHOW MM TIpEeIBApUTENbHOM oIulaTel ToBapa (yciyru). Bmagemer; arperaropa BoO3Bpam@er
CyMMy TIOJy4eHHOH MM NpeIBapUTENbHOW OIUarel  ToBapa  (yCiayrM) B TEYCHHE  JIECATH
KaJICHJApHBIX JHEH CO JHS NPEabsIBICHUS MOTPEOUTENEM TAaKOro TPeOOBaHUS MPU OJHOBPEMEHHOM
HaJIMYMH CJICAYIOIMX YCJIOBHIA:

TOBap (ycmyra), B OTHOILICHUU KOTOPOro noTpeduTeneM BHECEHa
npeABapuTesbHAsg ~ omjlaTa Ha ~ OAHKOBCKMM  CyeT  BIajenblla  arperaropa, He TMepeaaH
nOTpeOUTENO B CPOK (yclyra He OKa3aHa B CPOK);

noTpeOuTeNh HAampaBWi MpoaaBly (HCIONHHUTEN0) yBEAOMICHHE 00 OTKa3e OT HCIOJHCHUS
JI0TOBOpa  KYyIUIM-TIpoJakk (JIoroBopa BO3ME3JHOIO OKa3aHUSA YCJIAyr) B CBSI3M C  HapylICHHUEM
npojaBIioM (MCHOJHHUTENEM) 00s3aTensCTBa Tepeaarh ToBap (0Ka3arh yCayry) B yCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpeboBanMeM O BO3Bpare CyMMBI [pEIBapUTEIbHOW OIIaTel ToOBapa (ycIyru)
NOTpeOUTENs ~ HAmpaBisIeT  BJAACNBLYy  arperaropa  IOATBEPKICHHE HAIpaBICHUSA IPOJABIY
(ncnonHUTEMO) yBENOMJICHHS 00 OTKa3e OT WCIONHEHHs JIOTOBOpa KYIUIM-NIPONaxu (moroBopa
BO3ME3/IHOTO OKa3aHUsl YCIIyT).

Ecim  wHOe He mpenycMOTPEeHO YCJIOBHSMH  IIOJIb30BAaTEILCKOTO WJIM  HMHOTO COTJIAIICHUS
noTpeduTeNns ¢ BJAACIBIIEM arperaropa, yBEIOMICHHE MpojaaBny (HCIOJHUTET0) 00 oOTKase oT
UCIIOJHEHHUsSI JTOTOBOpA KYIUIM-TIPOAaKH  (OrOBOpa BO3ME3IHOTO OKa3aHHsS YCIYyr) MOXET OBITh
HAIPaBJICHO BJAJCIbIy arperaropa, KOTOPbIi 0053aH HAIIPaBUTh €ro mpoaaBny (MCIOIHUTEINIO).

(IyakT momosHuTenbHO BKiHOUeH ¢ 1 suBaps 2019 roga Denepanbhbiv 3akonoM oT 29 wmrosst 2018
roga N 250-P3)

2 3. B ciydgae, ykazaHHOM B IIYHKTE 2_2 HACTOSINCH CTaThH, BIAJEJICI] arperaropa BIIpaBe

OTKa3aTh MOTPEOUTEIII0 B BO3BpPATE CYMMbI HpPEIBapUTEIHHON OIIaThl ToBapa  (yciyru) npH
MOJYyYCHUH OT TIPOJaBIla (ucmioyHUTEINS) MOATBEPHKACHUS MPUHITHS MOTPEOUTEIEM

ToBapa (OKa3aHWsl YCIYTH) IpPH YCIOBHH, YTO KOMMS TaKOro IIOATBEPXKICHHUS Oblja HarpaBlieHa
BIQZIENIbI[EM arperatopa TOTPEOUTENI0 B  TEYEHHWE  JECATH  KaJeHIapHbIX JHEH CcO  JHA
MOJTy4YeHUS BIIAJIENbIIEM arperaropa TpeOOBaHMS O BO3BpaTe CYMMBI IIPEIBAPUTEIBHON OILIATHI
toBapa (yciyru). B ciydae Hecormacusi moTpeOUTENs ¢ MPEACTABICHHBIMU BIAJENBIEM —arperaropa
J0Ka3aTeNbCTBAMH TPUHATHUS MoTpeduTeneM ToBapa (OKa3aHUs — YCIIyTH) noTpeduTeNh BIIpaBe
TpeOOBaTh BO3BpaTa  CYMMbI IPOM3BECHHOW WM MpPEABAPUTEIHLHON OMIaThl ToBapa (yciayru) B
cy1eOHOM MOopsIZIKe.

(IyskT momonHuTenbHO BKioueH ¢ 1 saBaps 2019 roga PenepanbhbiM 3akoHoM oT 29 wronst 2018
roga N 250-®3)

3. Ilpu mnpuyuHeHMHM Bpeda OKU3HHM, 3J0POBBI0 U HMYIIECTBY MOTPEOUTENs BCIEICTBUE
HEMPEIOCTaBJICHUs €My TIOJHOM ®  JOCTOBEpHOW wuH(opMamuu o ToBape (pabote, yciyre)
MOTpeOUTENs BIpaBe MOTPEOOBATH BO3MEIICHUSI TAKOTO Bpela B TOPSAKE, MPEAYCMOTPEHHOM CTaThel
14 Hactosmero 3akoHa, B TOM 4YHCJEe  IIOJHOIO  BO3MEIICHHS  YOBITKOB,  IPUIMHEHHBIX
OPUPOAHBIM  OOBEKTaM, HAXOJSANMMCS B COOCTBEHHOCTH (BiageHuH) morpeOutens  (MyHKT
JOTOHUTENHLHO BKIFOUeH ¢ 21 nexadbps 1999 roma denepanbabiM 3akoHOM oT 17 nmekabpst 1999 rona
N 212-D3).

[yaktr 2 npemsiyiied penakimu ¢ 21 mexkadbps 1999 rona cuuraercs myHKTOM 4 HacTOSIICH
penakiuu - QPenepanbHblii  3aKOH  OT 17 nexabps 1999  ronma N 212-03.

4. Tlpu paccMoTpeHur TpeOOBaHUII MNOTPEOUTENST O BO3MEIIEHUH YOBITKOB, NMPUYMHEHHBIX
HEJJOCTOBEPHON WM HEJOCTaTOYHO MOJHOM HMH(popmarueld o ToBape (paboTe, yciyre), HEOOXOIUMO
UCXOAUTh M3 MPEANOJIOKEHUs 00 OTCYTCTBUM Yy MOTPEOUTENs CHElUAIbHBIX IO3HAHUM O CBOMCTBax
U XapaKTepUCTHKaxX ToBapa (paboThl, YCIIyTH).
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KommenTapuii k crarbe 12

Cratbsi 13. OTBeTCTBEHHOCTh M3roTOBHTENs (MCIOJHHUTENSA, NPOAABUA, YNOJHOMOYEHHOW
OpraHM3alMi WJIH YNOJHOMOYEHHOTO0 WHAMBHAYAJbHOTO MNpeINPUHUMATEJISI, HUMIOPTEpa) 3a
HApylIeHUe NPaB noTpeduTeei

3a HapylleHHe MpaB MOTPEOUTENCH H3rOTOBUTENL (MCIOJIHUTENb, MPOAABEIl, UMIIOPTEP), OpraHU3aIus
HECET OTBETCTBCHHOCTD, MPEAYCMOTPEHHYIO 3aKOHOM WM JOroBOpoM (MYHKT B PEHaKI[UH, BBEIACHHOH B
nercteue ¢ 9 suBaps 2005 rona @enepaibHbimM 3akoHOM OT 21 nekabpst 2004 roga N 171-D3.

2. Ecim wHOe HE YCTaHOBIGHO 3aKOHOM, YOBITKH, TNPHYUHECHHBIC MOTPEOUTENIO, MOIJICHKAT
BO3MEILCHUIO B IOJIHOM CyMMe CBEpX HEYCTOMKH (IICHH), YCTAHOBJICHHOH 3aKOHOM HIJIH JIOTOBOPOM (ITYHKT
B pelakiuu, BBeJeHHOH B neiicTBue ¢ 21 nexadps 1999 rona Penepanbubim 3akonom ot 17 nexabps 1999
roga N 212-@3.

3. Vmmara HeycToiiku (I€HM) W BO3MCIICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTEIS

(ucmomHMTEA, pojaBIia, YITOJIHOMOY €HHYIO OpraHu3aI uio WJIH YITIOJITHOMOYEHHOTO

WHIUBUAYAIEHOTO MPEATPUHUMATEJIS, UMITOpTEPA) oT

UCIIOJIHEHHS BO3JIOKEHHBIX HAa HEro 00s3aTelIbCTB B HAType Iepel morpedureneM (IMyHKT B pelakliui,

BBeZeHHOM B naeiicTBue ¢ 9 suBaps 2005 roma PenepanbHbiM 3aKkoHOM OT 21 nekabps 2004 roma N 171-
D3.

4. W3roroButenb (MCIOJHUTENb, MPOJABEI, YIOJHOMOYCHHAs OPraHM3al[Ms WM YIIOJHOMOYCHHBIH
WHIUBUyaIbHBIN npeANpHHIMATEb, UMIIOpTEP)

OCBOOOXKIAETCSA OT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHWE O003aTeNbCTB WM 32 HEHaJJIeKaIlee
UCTIOJHEHUE  00f3aTeNbCTB, €CJIM  JIOK&XeT, 4YTO HEUCHOJHEHHE 00s3aTelnbCTB WM HX
HEHAJJISKAIllee HMCIIONHEHNWE IIPOM30MUI0  BCJEACTBHE HEMPEOAOIMMONW CHIIBI, a TakXe 10 HWHBIM
OCHOBAHHUSIM, HPEIYCMOTPEHHBIM 3aKOHOM (IIYHKT B peIaKlH{, BBEICHHOW B neiictBue ¢ 21
nexabps 1999 roma @enepanbabiM 3akoHOM oT 17 nmekabps 1999 roma N 212-®3, B pemakmuw,
BBe/eHHON B aeiictBue ¢ 9 suBaps 2005 ronma ®PenepanbHbiM 3akoHoM oT 21 nexaOps 2004 roxa N
171-@3.

5. TpeboBanust moTpedutenst 00 yrare HeycTOWKH (TEHH), MPENyCMOTPEHHON 3aKOHOM W
JIOTOBOPOM, MOJIJIEXKAT YAOBIETBOPEHUIO H3TOTOBHUTEIIEM
(ucmioHUTENEM, MIPOIABIIOM, YITOJTHOMOY€HHOM opraHmzanuerdl WM YITOJTHOMOYECHHBIM
WHIVBUAYaTbHBIM MpeIpUHUMATENEM, HUMITOPTEPOM) B J100pOBOJILHOM mopsiike (IMYHKT B
penaknuu, BBeIeHHOU B jaeiicTBre ¢ 21 nekadbpst 1999 roma denepanbHbiM  3akoHOM oT 17 jexalps
1999 roma N 212-®3; B penakuuu, BBeaeHHOW B aeiicTBue ¢ 9 suBaps 2005 roma denepanbHbIM
3ak0HOM 0T 21 nexadps 2004 roga N 171-P3.

6. Ilpm ymOBIETBOPCHHH CYIOM TpPEeOOBAaHUI IMOTPEOUTENSA, YCTAHOBJICHHBIX 3aKOHOM, CYJI
B3BICKHBAET C  HU3TOTOBUTENS (ucmiomHMTENS, pojaBIa,
VIIOJITHOMOYCHHOW  OpraHM3allid WM  YIOJHOMOYEHHOTO WHTUBUTYaTEHOTO
OpeANPUHUMATENS, HUMIIOpPTEpa) 3a HECOOMOJeHHEe B JOOPOBOJBHOM IOPSAIKE YIOBJICTBOPCHUS
TpeOoBaHMii TOTpeOuTENs mmTpad B pasMepe ISATHIECIT MPOIEHTOB OT CYMMBI, TPHCYXICHHON
CymoM B TOJib3y morpebutens (ab3an B penakiud, BBeneHHON B naeiictBue ¢ 9 suBaps 2005 roma
denepanbHbiM 3aKoHOM 0T 21 nekabps 2004 roma N 171-D3.

Ecmm ¢ 3asBneHneM B 3ammMTy TpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHUS
noTpeduTenei (ux accoIMaluH, COI03bI) Wi OpraHbl MECTHOTO  CaMOYIIPaBJICHUS,
MATHIECAT MIPOIIEHTOB CYMMBI B3BICKAHHOTO mrrpada
MEPEUHCIISIIOTCS YKa3aHHBIM OOBeIMHEHHUSAM (MX acCOIMAlMSIM, COK3aM) WM OpraHaM.
KommenTapuit k cTathe 13
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Cratbs 14. UMyniecTBeHHasi OTBETCTBEHHOCTD 32 Bpe/l, NPUYMHEHHbI BCJIEACTBHE HEJIOCTATKOB
ToBapa (padoThl, yCJIYIH)

1. Bpea, mNpUYMHEHHBIH JKU3HM, 3J0POBBI0 WM HMYIIECTBY  IMOTPEOMTENS BCJCICTBUC
KOHCTPYKTHBHBIX, IPOM3BOJCTBEHHBIX, PEUENTYPHBIX WIM HMHBIX HEJOCTATKOB TOBapa (paboThl,
YCJIYTH), TIOJIJICKUT BO3MEIICHHIO B ITOJHOM 00'beME.

2. TIlpaBo TpeboBaTh BO3MEIICHUS  BpeAad, [MPUYMHEHHOTO  BCJIEICTBUE HEJOCTATKOB
ToBapa (paboThl, YCJIyrH), NPU3HACTCSA 3a JHOOBIM TOTEPIEBIIMM HE3aBUCHMO OT TOTO, COCTOSLI
OH B JIOTOBOPHBIX OTHOIICHHSX C MPOAABI[OM (HMCITOJHUTEIICM) WJIH HET.

3. Bpea, npuyMHEHHBIH OKM3HM, 3JOPOBBI0 WM HMYIIECTBY  IOTPEOUTENs, TOMJICHKUT
BO3MEIICHHIO, €CIIH Bpel MPUYMHCH B TEUYCHHE YCTAHOBJCHHOTO CPOKa CIyXObl HJIM CPOKa TOXHOCTH
ToBapa (paboThbr).

Eciu Ha ToBap (pe3ynmbraT pabOThI) JODKEH OBITH YCTAHOBJICH B COOTBETCTBUH C NMyHKTamu 2, 4
CTaThl 5 HacTosmEero 3akoHa CPOK CIIYyXObl WM CPOK TOAHOCTH, HO OH HE YCTAaHOBJICH, JMOO
noTpeduTemo He OBlIa TPEIOCTaBIICHA TIOJHAsS U JOCTOBepHAs WHGOpPMAnUs O CPOKE CIyKObI
WIM CpPOKE TOJHOCTH, JMOO moTpeOuTenb He ObT  MPOMH(POPMHUPOBAH O  HEOOXOIHMMBIX
JACHCTBUAX  TI0 UCTEYCHHUH CPOKA CIYKOBI MM CpPOKA TOAHOCTH M BO3MOMKHBIX IMOCJICACTBHAX IPU
HEBBINIOJHCHUM ~ YKa3aHHBIX JedWCTBUH, smbo ToBap (pe3ynsrar pabOThI) IO MCTEYCHUH ITHX
CPOKOB TIPEICTABIICT OMACHOCTD JJISI JKM3HH M 370POBbS, BPEI MOJICKUT BO3MEIICHUIO HE3aBHCUMO
OT BpeMEHH ero mnpuuuHeHus (ab3al B pemakiluM, BBEACHHOM B aeciictBue ¢ 21 mexabps
1999 ropa ®@enepanmbHbIM 3aK0HOM OT 17 mexadps 1999 roga N 212-03.

Eciu B cOOTBeTCTBHM C MyHKTOM 1 cTaThu 5 HacTOSAMEro 3aKOHAa M3rOTOBHUTENL (MCIOJIHUTEb) HE
ycTaHOBWII Ha ToBap (paboTy) CPOK CIyKObI, Bpel IMOMJIEKHT BO3MEIICHHIO B CJIy4ae €ro NMpUIHHCHUSI
B TEYCHHUE JECATH JIeT CO JHS Tmepenadyd ToBapa (paboThl) MOTPEOUTENIO, a €CIM JIeHb Iepeaadu
YCTaHOBUTH HEBO3MOJXKHO, C JIaThl M3TOTOBJICHUS TOBapa (OKOHYAHHS BHITIONHEHHS paOOTHI).

Bpen, IPUYMHEHHBIN BCJIEZICTBUE HE0CTaTKOB TOBAapa, MIOJUJIEIKUT
BO3MEIIEHHIO NPOJIaBIIOM WM U3TOTOBUTENEM TOBapa MO BHIOOPY MOTEPIIEBIIETO.

Bpen, npuuuHEHHBIH BCJIENCTBHE HEAOCTAaTKOB paOOThl WM YCIYIH, IOJJIEKUT BO3MELICHUIO
UCIIOJHUTEIIEM.

4. H3roroBurens (nconHuTENH) HeceT OTBETCTBEHHOCTH 3a Bpen,
NPUYMHEHHBIH KU3HM, 3J0pOBBI0 WM UMYIIECTBY MOTPEOUTENsT B CBSI3U C UCIIOJIH30BaHHEM
MaTepuaioB, OOOpYIOBaHMS, HWHCTPYMEHTOB M HWHBIX CPEICTB, HEOOXOIMMBIX JJIsI IMPOU3BOACTBA
TOBapoB (BBIMOJNHEHHUsT Pa0OT, OKa3aHWs YCIyr), HE3aBUCUMO OT TOrO, TMO3BOJSUI YPOBCHb HAYYHBIX U
TEXHUYECKUX 3HAHUN BBISIBUTH UX OCOOBIE CBOWCTBA MM HET.

5. NzroroButenb (MCIOMHUTEND, IpOJIaBell) 0CBOOOXKIaeTCs oT
OTBETCTBEHHOCTH, €CI  JTOKaXeT, 49TO Bpell  NPUYMHEH BCJICCTBHE HEMPEOI0IMMOM
CWIbl WIM HapylleHHus TOTpeOHTEeNeM YCTAHOBJICHHBIX NPABHJI HCIOIH30BAHUS, XPAHCHUS WIIH
TPaHCTIOPTUPOBKH ToBapa (paboThl, YCIIyTH).

KommenTapuii k ctatbe 14

Cratbs 15. KomneHcanus MopajbHOTo Bpeaa

MopanbHblii  Bpell, NpPUYMHEHHBIH  MOTPEOUTENI0  BCJIEACTBHE  HApPYLIEHUS HM3TOTOBHUTEIEM
(ucmonHUTENEM, TIPOJABIIOM, YIIOJIHOMOUYEHHOW OpraHu3aliiell WM yHOJHOMOYEHHBIM —WHIMBUAYaJIbHBIM
NpeJIpUHAMATENEM, HMIIOPTEPOM) IpaB HOTPEOUTENs], MPEAYCMOTPCHHBIX 3aKOHAMH W IIPaBOBBIMH
aktamMu Poccwuiickoit denepannu, perymMpyONHMIA OTHOIIEHUSI B 00JIACTH 3allMThI MpaB MoTpeOuTenei,


http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/420229633

MOMJISKUT KOMIICHCAIIUM TPUYMHUTEIEM Bpeda INpM HAIMYWKM €ro BHHBL. Pa3sMmep KommeHcanuu
MOpaJIbHOTO Bpeja OMpeAesieTCs CYJIOM M HE 3aBHCHT OT pa3Mepa BO3MEINCHUS MMYILICCTBEHHOTO Bpeza
(a63an momomueH ¢ 21 mexabpst 1999 roma denepaibhbiM  3akoHoM or 17 gekabps 1999 roma N
212-®3; B penakinuu, BBeAeHHo B neiictBue ¢ 9 suBaps 2005 roma denepanibHbIM 3aKOHOM OT
21 nexabps 2004 roga N 171-D3.

Kommencamus MOpPaJIbHOTO Bpena OCYITICC TBIIICTC S HE3aBHCHMO oT
BO3MEIICHHSI UIMYIIIEC TBEHHOTO BpE/ia M TOHECCHHBIX MOTPEOUTENEM YOBITKOB.
KommeHnTapuii k ctatbe 15

CraTbs 16. HetelicTBHTEJILHOCTD YCJOBH 10T0BOPA, YIIEeMISIOIIMX MPaBa MOTPeOuTe I

1. VcioBus forosopa, yIEMJIOIME MpaBa MOTPEOUTENs IO CPaBHEHHIO C IIPaBUIIAMY,
YCTAQHOBJICHHBIMU ~ 3aKOHaMU  WIM  HMHBIMH  IpaBOBbIMM  akTamu Poccuiickon ®Penepanuu B
o0yacTy 3alMThl IpaB MOTPeOUTENeH, NPU3HAIOTCS HEAEHCTBUTEIbHBIMU.

Ecim B pe3ynbrare UCTIONHEHHS JOTOBOPA, YIIEMIIIOIIETO IIpaBa MOTPEOUTENs, Yy HEr0  BO3HHUKJIU
YOBITKH, OHU HOJICKAT  BO3MEIICHHIO H3TOTOBHUTENICM (ucmosHUTENEM,
[IPOJIaBIIOM) B ITOJIHOM 00'BbEME.

2. 3anpen@ercs 00YCJIOBIMBaTh IPUOOPETCHUE OAHMX TOBapoB (paboT, yciyr) 00s3aTeNbHBIM

pUOOpeTeHuEM HHBIX TOBapOB (pabor, YCIIyT). Y OBITKH,

NPUYMHCHHBIC TOTPEOUTENI0 BCJICJCTBUE HApYIICHUS €ro ImpaBa Ha CBOOOJHBIA BHIOOp TOBAapOB
(pabot, ycuyr), BO3MEIRAIOTCS MPOAaBIOM (HCIIONHUTEIEM) B ITOJHOM 00bEME.

3ampemaercst 00YyCIIOBIMBATH  YIOBJETBOPEHHE TPEeOOBaHMN TOTpEeOUTENCH, MPEAbIBISIEMbIX B

TEUYEeHHE TapaHTHHHOTO CPOKa, YCJOBHSIMH, HE CBS3aHHBIMHU C HEIOCTaTKaMH TOBapoB (pabor, yciyr)

(ab3amm  momosnmurenbHO BrIrOUeH ¢ 9 suBaps 2005 roga ®enepanbubiM 3aKoHOM oT 21 nexabps 2004

roga N 171-@3).

3. TIpomasen (WcmonHWTEML) HE BIpaBe Oe3 coryacHs MOTPEOUTENSA BBIMOIHATH JTOMONHUTEIbHbIC
paboThl, yciyru 3a rmiary. [loTpeOuTenp BIpaBe OTKa3aThCs OT OMIAThl Takux pador (yciayr), a
€clM  OHM  OIUIAYCeHBbI, TMOTpeOWTeNh  BIpaBe MOTpeOOBaTh  OT  mpojaaBiia  (MCIOJHUTE)
BO3Bpara yiuladeHHoW cymmbl. Comnacue MOTpeOUTENs HAa BBITIOJHEHHE JOMONHUTEIHHBIX pabdorT,
yCAyr 3a Iuiaty oQopMIIETCS MPOAaBIOM (MCIOJHHWTENEM) B MHChMEHHOW (GoOpMe, €CIM HWHOe He
MPEeyCMOTPEHO (hefiepaTbHBIM 3aKOHOM.

(TlyukT B pemakiuk, BBeAeHHONH B geiictBue ¢ 21 nexabps 1999 roma ®DenepantbHbiM
3akoHOM oT 17 nekabps 1999 roma N 212-®3; B pemakmuu, BBEJACHHOH B jeiictBue ¢ 1
noir 2014 roga PenepanbueiM  3akoHoM 0T 21 nexkabps 2013 roga N 363-D3.

KoMmmenrapuii k ctarse 16

Cratbsi 16_1. ®opMbI M MOPSIIOK OMJIATHI MPHU NMPO/aske TOBAPOB (BHINOJHEHHH PadOT, OKA3aHUH
ycJIyr)

1. MpoxaBeny (MCTIOJHHTENb, BIAZENEl] arperaropa B ClIydae MCIIOIb30BAaHHS B CBOCH JEATEIbHOCTH

HAJIMYHBIX PACUYETOB C MOTpPeOUTEIeM) 00s3aH 00ECTICYUTh BO3MOXKHOCTHOIUIATEI  TOBapoB (pabor,
yCIIyT) yTeM UCTIONb30BaHUs HaIlMOHAJbHBIX TJIATEKHBIX

MHCTPYMEHTOB, a TaK)Xe HAJMYHBIX pPacyeToB I10 BEIOOPY MOTPEOUTEIIS.

(AG3air B pemaknuu, BBemeHHOW B gAeiictBue ¢ 1 HosOps 2020 roma demepaibHBIM
3akoHoM oT 31 utons 2020 roga N 290-93.

O0s3aHHOCTh 00€CIEeYHTh BO3MOXKHOCTH OIUIATHI TOBAapoB (paboT, YCIYr) C HCIOJb30BAHUEM

HAIMOHATIbHBIX TUIATEKHBIX WHCTPYMEHTOB B paMKkax

HAllMOHAIbHOM  CHCTEMBl  IUIATEKHBIX KapT  paclpoCTpaHsercss Ha npojaBia (MCIIOIHUTEI,
BJAJeNblla arperaropa), y KOTOPOrO BBIpy4YKa OT peaju3allMd TOBApoB (BBINONHEHUS padoT,
OKa3aHWUs YCJYT) 3a MPEAIIeC TBYIONMIA KaJeHIapHBIN T0/] IPEBHIIACT COPOK MIJLUTMOHOB PYyOJICH.
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(Ab63ar B penmakiuu, BBeacHHOH B geiictBue ¢ 1 Hosa0ps 2020 roma PenepanbHbIM
3aKOHOM oT 31 HIOJIS 2020 roaa N 290-93.

C 1 wmronma 2021 rona denepabubiM 3akoHOM 0T 31 wmronst 2020 roma N 290-D3 B ab3ar BTOpOM
MyHKTa 1 HaCTOALIEH cTarbu 718%) BHECEHBI A3MEHEHU.

Eciu mecto omaatel TOBapoB (paboT, ycJyr) HAaxXOAWTCS B MECTE, IJe HE MPeAOCTaBIISIOTCS
YCIIyTd AOCTYIA K MOJBMKHOM paguoTecOHHON CBS3U M (WIIH) CpeACTBaM KOJUIEKTHBHOIO JOCTyMa K
MH(POPMAIMOHHO-TEJIEK OMMYHHUK Il HOHHOM ceTH "Nurepner”, IIpOJIaBer] (ucnioyHUTEID)
O0CBOOOXKIaeTcsi OT OO0S3aHHOCTH OOECIEYUTh B OTOM MECTE BO3MOXKHOCTH OIUIAThI TOBApPOB
(paboT, yciyr) ¢ UCIOJIb30BAHUEM HAIIMOHAIBHBIX MJIATSKHBIX HHCTPYMEHTOB.

[IpogaBenr ocBoOOXmaeTcss OT 005A3aHHOCTH OOECIIEUUTh BO3MOXKHOCTH OIUIATBI TOBApOB C
UCIIOJIb30BAaHUEM HAIMOHAJIBHBIX IUJIATEKHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPyYKa OT
peaM3aliii TOBAapOB B KOTOPOM COCTABJIICT MEHEE IISTH MWDUIMOHOB PYyOJel 3a MpeIecTBYIOIMN
KaJICHIapHbIN roJ.

(Tlyaxkr B pemakmuu, BBeAcHHOM B aeciictBue ¢ 1 okTa6ps 2017 roma DemepaibHbIM
3akoHOM OT 1 mas 2017 roga N 88-P3.

2. Ommara ToBapoB (paboT, yc/Iyr) MOJMET IPOU3BOAMTHCS IMOTPEOUTEIEM B COOTBETCTBUH C
yKazaHWeM  TpojaBina  (MCTIOJHHUTENsS) IMYyTeM  pacueToB  4Yepe3 CYOBEKTOB  HAI[MOHAJIbLHOMN

IUIATEKHOH ~ CHUCTEMBI, OCVYILIECTBIIIIONMX  OKa3aHWE IUIATEXKHBIX YCIYT B COOTBETCTBUU C
3aKoHOAAaTeNbCTBOM Poccwuiickoit ®exepaniui 0 HAMOHAILHOW IIATS)KHOW CHUCTEME, €CJIM HHOE He
YCTAHOBJICHO (peiepaibHBIMHU 3aKOHAMU WIN WHBIMHU

HOPMAaTHBHBIMHU MPaBOBBIMHU aKTaMu Poccuiickoit deneparnuu.

3. Ilpu ommate ToBapoB (paboT, YCIYr) HAIMYHBIMH JEHEXHBIMH CPEACTBaMH 00s3aTelbCTBA
norpeburens  mepea  mpoxaBmoM  (MCIONHMTENEM) IO OIjlaTe ToBapoB  (pabor,  yciyr)
CUYUTAIOTCS HCIOJHEHHBIMH B  pa3Mepe BHECCHHBIX JEHEXHBIX CPEICTB C MOMEHTAa BHECCHUS
HAIMYHBIX JICHESKHBIX CPEACTB MpoAaBiny (MCIOMHUTEMO) JMOO IUlaTekKHOMY areHty (cybareHry),
OCYIIECTBIIOIIEMY JeITEIbHOCTD MO MPUEMY IJIaTexed QU3NUecKHX JIHII.

[lpu ommare ToBapoB (paboT, yciyr) TMyTeM TepeBoja MPEAOCTABISIEMBIX MOTpEOHTEIEM
HAJIMYHBIX JICHEKHBIX CpPENCTB 0Oe3 OTKpBITUS OaHKOBCKOrO cuera 00s3aTelbCTBa  IMOTPEOUTEIs
nepen  npojaBioM  (MCHONHMTENEM) MO  oOmare ToBapoB  (pabdoT,  YCIyr)  CUMTAKOTCS
UCIIOJIHCHHBIMH B pa3Mepe BHECCHHBIX JCHEKHBIX CPEJCTB C MOMEHTa BHECEHHS MOTpeOHTENIeM
HAIMYHBIX JICHEKHBIX CPEJACTB  KPEAWTHOM  OpraHmM3amud  JMOO0  OaHKOBCKOMY  ILIATEKHOMY
areHTy (Cy0areHTy), OCYIIECTBISIOLIM JeSITeIbHOCTh B COOTBETCTBUH c
3aKkoHOmaTenbCTBOM Poccuiickoi @Denepanui O HAHMOHAJIBHOM  IUIATEKHOW CHCTEME.

[lpu omare TOBapoB (pabor, yciayr) myTeM IepeBoJa JEHEeXKHBIX CPEACTB B paMKax

MIPUMEHSIEMBIX dopm O e3HATMYHBIX pacyeroB o0s13arenbCcTBa
HNOTpeOUTENs mepel MpoaaBioM (MCIOJHHUTENEM) IO OIiaTe TOBapoB (paboT, yCiayr) CUHTArTCS
UCTIOJIHEHHBIME B CyMMe, VYKa3aHHOW B DACTOPSDKEHHH O TMEPEeBOJE JIEHEXHBIX CPEICTB, C
MOMEHTa MOATBEPXKICHUSI €r0 HCIIONHEHHUS 00 CIyKUBAIOIIEH OTPEOUTENS KPEIUTHOM OpraHU3auei.

4. Tlpu omuare ToBapoB (pabot, yciyr) mponaBly (HCIOJHHTENIO) 3alpelieHO yCTaHAaBIMBATh B
OTHOIIICHHH OJHOTO BHAAa TOBapoB (paboT, yCJyr) pas3iMYHbIC [[EHbl B 3aBHCHMOCTH OT CIOCO0a WX
OIUIaThl MOCPEACTBOM HAIMYHBIX PAacyeTOB WM B paMKax MPUMEHSEMbIX (OpM OE3HATNYHBIX PACUETOB.

5. TlpomaBenr  (MCIOJHHUTENh) HECET OTBETCTBEHHOCTh 32  BO3HHUKIIME Y TOTPEOUTEINS
yOBITKH, BBI3BAHHBIE HApYIIEHHEM TpeOoBaHMUM MyHKTa 1 HacTosmeH cTaThU.

(Crarps nononHuTeabHO BKIoYeHa DenepanbHbiM 3aKoHOM 0T 5 Mas 2014 roga N 112-D3)
KommenTapuii k ctarbe 16 1

Cratbs 17. CyneOHasi 3a1iuTa NpaB noTpeduTeJIei
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1. 3anmTa mpaB MOTPEOHUTENEH OCYIIECTBIIETCS CYI0M.

3aumra IIpaB norpeduTenen YCIIYT, OKa3bIBAEMBIX (uHAHCOBBIMU
OpraHu3alusiM{, OPTaHM3YIONMMU B3aMMOJACHCTBHUE C YIOJIHOMOYEHHBIM [0 IIpaBaM MOTpebureneit
(MHAHCOBBIX YCIyr B cOOTBeTCTBUU ¢ DenepanbHbiM 3akoHOM "OO yYIOJIHOMOYEHHOM MO MpaBaM
norpeduTeneil GUHAHCOBBIX YCJYT', OCYIIECTBISIETCS C OCOOEHHOCTSIMHU, YCTAaHOBJIEHHBIMH YKa3aHHBIM
denepabHBIM 3aKOHOM.

(AG3ar; momonHUTENbHO BKIOYeH ¢ 3 ceHTssOps 2018 roma depepanbHbIM 3aKOHOM OT 4 HIOHS
2018 roza N 133-3)

2. Vcku o 3aumre mpaB morpedureneil MOryT OBITh MpEIbsABICHBI MO BHIOOPY HCTLA B CYJ IO
MECTY:

HaXO0XICHUA OpraHu3anunu, a €CJIM OTBCTUHMKOM SABJKICTCA HHHHBHHy&I[bHBIﬁ npeanpuHumMareiib, -
€ro KUTEJIbCTBA,

KUTCJIbCTBA NI HpC6BIBaHI/ISI ucTha,

3aKJIIOYCHUS WM UCITOJIHCHUA A0T0BOpA.

Ecim  wuck K OpraHu3aIuu BBITEKAET u3 JIEATEIHLHOCTHU ee ¢wmana  wm
NPEACTABUTEIILCTBA, OH MOXET OBITh TPENBABICH B CYI 10 MECTy HaxOXICHUS e¢ QuiMana Hin
MPeICTaBUTEIbCTBA.

(Ilyukt B pemakuud, BBeaeHHoW B gdeiictBue ¢ 9 suBaps 2005 roma DenepanbHbIM
3akoHOM OT 21 nexabps 2004 roga N 171-D3.

3. Torpebutenu, wWHBIE HCTHBI MO KCKaM, CBS3aHHBIM C HApyIIEHHEM IpaB MOTPEOUTENCH,
OCBOOOJXKIAIOTCST  OT  yIJIaThl TOCYAapCTBEHHOW MOUUIMHBI B COOTBETCTBMHU C 3aKOHOJATEILCTBOM
Poccuiickoit denepanun o Hasorax u cOopax (IMyHKT B pedaklMM, BBEIEHHOHN B naeiicTBue ¢ 1 aBrycra
2011 roga PenepanpusiM 3akonoM oT 18 mroist 2011 roga N 242-P3.

KommenTapuii k ctatbe 17

I'naga |l. 3amuTa npaB morpeduTeeii Nnpu mpoaaxe ToBapoB notpedurtensm (crarbu 18-26_2)

CraTtbs 18. [IpaBa noTpeduTe/isi Npu 00HAPY’KEeHUHN B TOBape HEJOCTATKOB

(HauMeHOBaHWE B peNaKIMM, BBeACHHOW B jaeciictBue ¢ 12 nexkabps 2007 roma DenepaibHbIM
3ak0HOM 0T 25 okTsa0pst 2007 roga N 234-D3

1. Tlorpebutens B ciydae OOHapyKeHUS B TOBape HEIOCTATKOB, €CJM OHU HE OBLIM OrOBOPEHBI
MIPOAABIIOM, 110 CBOEMY BBIOOpPY BIpaBE:

noTpedoBaTh 3aMEHbI Ha TOBap JTOH ke Mapku (3THUX ke Monxeind u (Win) apTHKYIa);

noTpedoBaTh 3aMEHbl HAa TAKOW JKe TOBAap APYroi Mapku (MOeNH, apTUKYJa) ¢ COOTBETCTBYHOIIMM
[IepepacuyeTOM IOK YITHOH 1IEHBI;

HOTpC6OBaTB COpasMCPHOI0 YMCHBIIICHUSA HOKyrIHOﬁ LICHBI,

noTpedoBaTh HE3aMEJJMTEILHOrO ©0e3BO3ME3THOr0 YCTPAaHEHHWs HEJOCTATKOB TOBapa WU
BO3MEIICHHUSI PACXOJOB HAa WX HCHpaABICHUE MOTPEOUTENEM WM TPETHUM JIHIIOM,
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OTKa3aThCsl OT WCIIOJHEHUs JOTOBOpa KYIUM-IPOJAXH M TOTpPeOOBaTh BO3BpaTa YIUIAYEHHOH 32
ToBap cymMmbl. [lo TpeOoBaHWIO TpomaBIa W 3a €ro CcYeT NOTPeOUTENh JODKEH BO3BPATUTH
TOBap C HEJOCTATKAMHU.

I[lpy »>TOoM moTpeOuTENL BHOpaBe MOTPEOOBATH Takke IMOJHOTO BO3MEIICHHS YOBITKOB,
NPUYMHEHHBIX €My  BCJICJACTBHE  NPOJAXU  TOBapa  HEHAUIGKAIIETO KadecTBa. Y OBITKH
BO3MEIAIOTCS B CPOKH, YCTAHOBJICHHBIC HACTOSANMM 3aKOHOM JJIS YIOBICTBOPEHHS COOTBETCTBYIOIIMX
TpeOOoBaHUN TOTPEOUTEIIS.

B oTHOmEHMM TEXHMYECKH CJIO)KHOTO TOBapa IMOTpeduTens B  cliydae OOHapyKeHus B
HEM HEJOCTAaTKOB BIIPaBE OTKa3aTbCs OT WCIIOJHEHHS JIOrOBOpa KYIUM-TIPOAAXU U TMOTpeOOBaTh
BO3BpAaTa yIJlaueHHON 3a TaKOi TOBap CyMMbI MO0 MPeIbsIBUTh TpeOOBaHHE O €ro 3aMeHe Ha TOoBap
3TOW ke Mapku (MOjaenW, apTHKy/ia) WIM Ha Takod ke ToBap Apyroi Mapku (Momenw,
apTHKyJa) C COOTBETCTBYIOIMM IEPEPacYETOM IMOKYIHOH I[€Hbl B TCUCHHE IMATHAIIATH THEU CO JHSI
nepefayd  MOTPeOMTENMO Takoro ToBapa. Ilo WCTEYeHMHM HTOro CpoOKa yKa3aHHbIE TpeOoBaHMs
MOJJISKAT YAOBJIETBOPEHUIO B OJHOM U3 CJEAYIOIMX CIIy4aes:

O6H3py>KeHI/Ie CYIIECTBECHHOI'O HEAOCTATKaA TOBApa,

HapyHICHUEC YCTAHOBJICHHBIX HaCcTOAIMM 3aKOHOM CpPOKOB YCTPAHCHUSA
HEOOCTATKOB TOBAPA,

HCBO3MOXHOCTb HCIIOJIB30BaHUA TOBapa B TCUCHUC KaXIOro roaa FapaHTI/If/'IHOFO CpoKka B
COBOKYITHOCTH Oosee uem TpUuaALaThb I[HCI71 BCJICACTBHUEC HCOAHOKPATHOI'O0 YCTPAHCHUA €TO PA3JIMYIHBIX
HCIOCTAaTKOB.

[lepeyeHp  TEXHMYECKHM  CIOXHBIX TOBapoB  yrBepxknaercsa IlpaBurensctBom Poccuiickoi
Oenepanum.

(TlyaxkT B pemakmuu, BBeAcHHOW B aeciictBue ¢ 12 gexabps 2007 roma PenepaibHbIM
3aKkoHOM OT 25 okTs10ps 2007 romga N 234-D3

2. TpeOoBaHusi, yKa3aHHbIE B TYHKTE 1 HACTOAICH CTaThM, MPEIBIBIAIOTCS MOTPeOHUTEIEM

TPOJIABILY moo YIOJIHOMOYECHHO OpraHu3aIuu WK

YIOJHOMOYEHHOMY — WHAMBHAYAJbHOMY MpeANpHHUMATeM0 (MyHKT B pedakilMd, BBEICHHOW B
nevicteue ¢ 9 suBaps 2005 roma PenepambHbiM 3akoHOM 0T 21 mekabpst 2004 roma N 171-D3.

3. Tlorpeburens BmpaBe MPEIBSIBUTH TpPeOOBaHMS, yKa3zaHHbIE B a03amax BTOPOM U IATOM
nyHkta 1 HacTosAmeW — cTaThbW,  W3TOTOBMUTENIO,  YIOJHOMOYEHHOW  OpraHuM3aluu WIH
VIOJHOMOYCHHOMY  WHAMBUAYAJbHOMY  MpeINpHHUMATEN0, uMmnoprepy (ab3am B pemakiuw,
BBelleHHOM B feifctBue ¢ 9 suBaps 2005 rona ®PenepanbHbiM 3akoHOM oT 21 nekabps 2004 rona
N 171-®3; B penakmuu, BBeAcHHONH B neiictBue ¢ 12 mexabps 2007 roga DepepaibHBIM 3aKOHOM
or 25 okTs6ps 2007 rona N 234-03.

Bmecto mpenbsBieHHs STHX TpeOOBaHWI MOTPEOWTENs BIIPaBe BO3BPATHTH M3TOTOBUTEIIO WIIH
UMIIOpPTEpPY TOBap HEHAIJIEKAIEro KayecTBa M MOTpeOOBaTh BO3BpaTa YIUIAYEHHOH 3a HEro CyMMBI
(ab3am B pemakmuu, BBemeHHOW B jaciicTBue ¢ 12 mexabps 2007 roma DenepaibHbIM 3aKOHOM 0T 25
okTs6pst 2007 roga N 234-D3.

4. Tlyakt yrparun cuiny ¢ 12 nexabpst 2007 roma - @enepanbHblii 3akoH oT 25 okTa0ps 2007 rona
N 234-03.

5. OtcyrcTBUE Yy mOTpeOUTEN KacCOBOITO WM TOBapHOTrO YeKa JMOO MHOro JOKYMEHTa,
yIOCTOBEpSIONMX (KT M YCJOBUS TOKYIOKH TOBapa, He SBISIETCS OCHOBAaHMEM [Ji1 OTKas3a B
YIOBJICTBOPEHUH €T0 TpeOOBaHMIA.
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[Tponasen (u3roroBuUTEND), YIIOJTHOMOYEHHAsI OpraHu3arus WIH
VIIOJITHOMOYCHHBIH ~ WHJIMBHIYAJIbHBIM  MpENNpPUHUMATEIb, HMIOPTEp  O0s3aHbl NMPUHIATH  TOBAp
HCHAJJISKAIICTO  KadyecTBa y MOTpeOWMTeNnss W B Ciydac HCOOXOJUMOCTHU TIPOBECTH IPOBEPKY
KadecTBa ToBapa. IloTpeOuTens BIpaBe ydacTBOBaTh B IIPOBEPKE KadecTBa ToBapa (ab3am B
penakuuu, BBeneHHOUW B neiicTBue ¢ 9 suBaps 2005 roma DenepanbabiM 3akoHOM oT 21 mexalpsi 2004
roga N 171-D3.

B ciydae cmopa O mpuYMHAX BO3HUKHOBEHHS HEJOCTATKOB ToOBapa MpojaaBel] (M3rOTOBHTEINb),

YIIOJIHOMOY €HHAs OpraHu3arus 17017} YITOJIHOMOYCHHBI I
WHIIMBHYaIbHBIN TPEIIPUHAMATEIh, UMIIOPTEp O0s3aHBl MPOBECTH SKCIIEPTH3Y TOBapa 3a CBOW CUET.
DKcmepTu3a ToBapa MPOBOAUTCS B CPOKH, ycTaHoBIeHHBbIEe cTarbsaimu 20, 21 u 22 HacTosmero 3akoHa 11
YIIOBJISTBOPEHUS] COOTBETCTBYIOIMX TPEOOBaHUI  MOTPEOUTEIIS. [oTpeburens

BIIpaBE MPHCYTCTBOBATH P MIPOBEJCHUM JKCIEPTHU3Bl TOBapa M B ClIydae
HECOIJIaCHsS C €€ pe3ylbraTaMH OCIOPHTH  3aKJIOUEHHE TaKOW JKCIEpPTU3bl B CyaeOHOM
nopsiike  (ab3am B penakiind, BBeneHHONW B jeiictBue ¢ 12 ngekabps 2007 roga denepaibHbIM
3akoHOM OT 25 okTs0ps 2007 roma N 234-D3.

Ecim B pesymsrare »dKCHEpTH3bl TOBapa YCTAHOBJIICHO, YTO €ro HEJOCTATKH BO3HUKJIU
BCIICJICTBHE OOCTOATENBCTB, 3a KOTOpbIe HE OTBeYaeT mpojasel] (H3rOTOBHUTENb), MOTPEOUTEND
00s13aH BO3MECTUTH TPOJaBIy (HM3rOTOBHUTEINIO), YIIOJIHOMOYCHHOM OpraHu3aIfuu

WM YIIOJTHOMOYECHHOMY WH]IUBUyTbHOMY
MPEINPUHAMATEIIO, WMIIOPTEPY PAcXOAbl HA IMPOBEICHUE DJKCIIEPTU3bI, a TAaKKe CBS3aHHBIC C ¢
[POBEJCHUEM pacXOoibl Ha XpaHEHHWE M TPAHCIIOPTHPOBKY ToBapa (ab3all B pelakiliH, BBEICHHOW B
nercteue ¢ 9 suBaps 2005 roma DenepanbHbiM 3akoHOM OT 21 nekadpst 2004 roga N 171-D3.

(IlyukT B pemakiuy, BBeAeHHOM B geiictBue ¢ 21 gekabps 1999 roma PenepanbHbIM
3akoHOM ot 17 mexabps 1999 rona N 212-03

6. [Mponagern (M3roTOBHTEID), YIIOJHOMOYCHHAsI OpraHu3ar st WK
YIOJHOMOUYEHHBIH HMHAMBUAYAJIbHBIA HpPEANpUHUMATENb, UMIIOPTEp OTBEYaeT 3a HeJOCTAaTKM TOBapa,
Ha KOTOPbIH HE YCTAaHOBJIEH TapaHTUHHBIH CPOK, €CJHM MOTPEOUTENb TOKAKET, YTO OHH BO3HHUKIIA
710 Tiepeiayu ToBapa MOTPEOUTEN0 MM IO IPUYMHAM, BO3HUKIINM J10 3TOI'0 MOMEHTA.

B oTHOmeHWH TOBapa, Ha KOTOPBIM YCTAHOBJICH TapaHTHHHBIN CPOK, MpojaBell (M3rOTOBHTEIND),

YIOJHOMOYEHHast OpraHu3anus 170131 YIOJHOMOYEHHBI
WHIUBHIYaTbHBIH TPEINpPUHIMATENh, UMIIOPTEP OTBEYACT 32 HEMIOCTATKH TOBapa, €CJIM HE JOKaXeT,
YTO OHM BO3HUKJM TIOCJE TMepeJayd ToBapa HOTPEOUTENIO BCIECACTBUE HApYLICHUs MOTpeOuTeseM
NpaBWI WUCIOJB30BAHMS, XPaHEHWS WM TPAHCTIOPTHPOBKU TOBapa, JCWCTBUA TPETHUX JIMIl WA
HEIPEOA0JIMMOM CHJIBI.

(Tyakt momomuureabHO BKIOueH ¢ 21 gexabps 1999 roma denepanbHbiM 3aK0HOM OT 17
nexabps 1999 rona N 212-®3; B penakuuu, BBeneHHON B AeiicTBue ¢ 9 ssHBaps 2005 rona denepalbHbIM
3aKOHOM oT 21 Jekabps 2004 roaa N 171-@3

[yakr 6 npemsiayied penakimu ¢ 21 mexkabps 1999 roma cuurTaeTcs MyHKTOM 7 HACTOSIICH
penakiuu - QPenepanbHblii  3aKOH  OT 17 nexabps 1999  ronma N 212-03.

7. JlocTaBka KpyImHOrabapuTHOrO TOBapa M TOBapa BecOM OoJyiee TISITH KWJIOTPaMMOB JIJIsI
pEMOHTa, YIEHKH, 3aMeHbl M (WJIM) BO3BpaT HMX MOTPEOUTENIO OCYIIECTBIAIOTCS CHJIAMH U 33 CYET
nponasia (M3roTOBUTENS, YIMOJIHOMOYCHHOH OpraHu3al[ui WK YIOJIHOMOYEHHOTO

WHUBUYaIbHOTO OpeANPUHUMATENS,  UMIIOPTEPA). B ciy4ae
HCUCIIOJHCHUSI  JITaHHOW  OOSI3aHHOCTH, a Tak)Ke IpPHU OTCYTCTBMM  TpojaBiia  (M3rOTOBHUTEJH,
YIOJTHOMOYEHHOH  OpraHu3allMd WM YIOJHOMOYEHHOTO  HMHAMBHAYAJbHOTO  MpPEANPHHUMATEIIS,
UMIIOpTEpPa) B MECTE HaXOXIEHHsS MOTpeOWTens gocTaBka W (WIM) BO3BpaT YKa3aHHBIX TOBAapOB
MOT'YT OCYIIECTBISITBCSL  TIOTPEOUTENEM. [Tpu sTom nponaser; (M3TOTOBHTEID,
VIOJHOMOYCHHAS ~ OpraHu3alus  WIM  yINOJHOMOYCHHBIH  HMHAMBHUAYAJbHBIN MpPEANPHHUMATEIb,
UMIIOPTEp) 00s3aH  BO3MECTHUTh  IOTPEOUTENIO  PACXOIbl, CBSA3aHHBIE C JOCTaBKOM u  (WIH)


http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/902068067
http://docs.cntd.ru/document/902068067
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901750066
http://docs.cntd.ru/document/901749907

BO3BpPAaTOM YKa3aHHBIX TOBapoB (MYHKT B pelakIuH, BBeaeHHOW B nedictBue ¢ 9 suBaps 2005 roga
DenepanbHbIM 3ak0HOM 0T 21 ekabps 2004 rona N 171-P3.
Kommenrapuii k crarse 18

CraTtba 19. CpOKI/I NnpeaAbABJICHU A l'[OTpeﬁl/ITe.]'leM TPGGOBaHI/Iﬁ B OTHOIICHU M HEAO0CTATKOB TOBapa

1. IlorpeOurens  BmpaBe  MNPEABABUTH  INPENYCMOTpPEHHbIE  cTarbeid 18 HacTosmero
3akoHa  TpeOoOBaHMS K  OpoAaBly  (M3rOTOBHTENIO,  YIIOJHOMOYCHHOW  OpraHu3aluu W
YIOJJHOMOYCHHOMY — HMHAMBUAYAJIBHOMY  MPEINPUHUMATEII0, UMIIOPTEPY) B OTHOLICHUH HEIOCTATKOB
TOBapa, €CJIM OHM OOHApPY)KeHbl B TEYCHHE IapaHTUHHOTO CpOKa WM Ccpoka roaHocTH (ab3am B
penakuuu, BBemeHHOW B aeiicTBue ¢ 9 suBaps 2005 roga @exepanbHbiM 3aKkoHOM OT 21 mexabps 2004
roga N 171-@3.

B oTHOIIeHMHM TOBapoB, Ha KOTOpPbIC TapaHTHHHBIC CPOKH WM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
MOTpeOUTENL BIpaBe MPEABSIBUTh YKa3aHHBIC TPEOOBAHUS, €CIIM HEAOCTAaTKH TOBapOB OOHAPYKCHBI B
pa3yMHBIH CPOK, HO B Ipeaenax ABYX JIST CO JHS Iepefadyd X MOTPeOHTEN0, eciu 0ojiee JIMTEIbHbBIC
CPOKH HE YCTAHOBJICHBI 3aKOHOM HJIA JIOTOBOPOM.

(IlyukT B pemakiuy, BBeAeHHOM B naeiictBue ¢ 21 gexabps 1999 roma DenepanbHbIM
3ak0HOM OT 17 nexadps 1999 romxa N 212-D3

2. lapanTuiiHBI CpPOK TOBapa, a TaK)Ke CPOK €ro CIyXObl HCUUCIAETCS CO IHS Nepefadd ToBapa
MOTPEOUTENIO, €CIM HMHOEC HE TPEAYCMOTPEHO JoroBopoM. Ecim aeHp  mepegadyd  YCTaHOBHTH
HEBO3MOXHO, OTH CpPOKHM HCUYHCISIOTCA CO JIHS HM3rOTOBJCHHS ToBapa (ab3ail B peaakiiuu,
BBeZleHHOUM B aelicTBHue ¢ 21 nexabps 1999 roma denepanbHbiM 3akoHOM 0T 17 nekabps 1999 roma N 212-
D3.

Jlnst  ce30HHBIX TOBapoB (00YBH, OEKABI W NPOYMX) OTH CPOKH MCUHCISIIOTCS C MOMEHTa
HACTYIJICHUS. COOTBETCTBYIOILEIO CE30HA, CPOK HACTYIUJICHHUS KOTOPOIO ONPENENSIETCS] COOTBETCTBEHHO
cyorektamu Poccwmiickoit ®enepanuu HMCXOAs €3 KIMMATHUYECKUX YCJIOBUM MeCTa HaXOXKICHUS
MOTpeOUTENeH.

Ilpn mnpogaxe ToBapoB 1o oOpa3laMm, IO TOYTe, a Takke B CiydasX, €CJIM MOMEHT
3aKJTIOYEHHS JIOTOBOpA KYIUIM-TIPOJAXH M MOMEHT TIepefadd ToBapa MOTPEOUTENI0 HE COBIAIAIOT,
3TU CPOKHM HCUYHUCIAIOTCS CO JHS JOCTaBKM ToBapa mnorpebutemo. Ecmm norpebutens JmiieH
BO3MOXKHOCTH KCIIOJIb30BaTh TOBap BCJIEACTBHE OOCTOATENBCTB, 3aBHCSIMX OT mpojaaBmna (B
YacTHOCTH, TOBAap HYXKIAeTCs B CIEHUAILHONW YCTAaHOBKE, MOAKJIIOYEHUH WM COOpKE, B HEM HUMEIOTCS
HEJIOCTAaTKM), TapaHTHWHBIA CpPOK HE Te4eT 0 YCTPAaHCHUs MPOJNABIOM TaKUX OOCTOSATEIHCTB.
Ecim neHp J0CTaBKM, YCTAHOBKH, IIOJAKIIOUEHHs, COOpKM TOBapa, YCTPaHEHUs  3aBUCSIIMX  OT
pojaBIa OOCTOSTENHCTB, BCIENCTBUE KOTOPHIX MOTPEOUTENH HE MOXET HCIONB30BaTh TOBAp
[0 HAa3HAYEHWIO, OIpPEIEIUTh HEBO3MOXHO, JTH CPOKM HCUYHUCIHIOTCS CO JHS  3aKJIOYEHHUs
J0roBOpa Kymm-mponaxu (ab3am B pemakiind, BBeACHHON B nedictBue ¢ 21 mexabps 1999 roga
DenepanbHbIM 3aK0oHOM OT 17 nekabps 1999 roma N 212-P3.

A63an uckmodeH ¢ 21 pmekalps 1999 roma denepanbabiM 3akoHOM oT 17 mekabps 1999 rona
N 212-@3.

Cpok TOZHOCTH TOBapa OIpEAeIeTCsS IEePUOJIOM, HCYHUCISEMBIM CO JIHS HW3TOTOBJICHUS
TOBapa, B TEYEHUE KOTOPOro OH MPHUrOJIeH K HCIOJb30BAaHUIO, WIM JaTOW, N0 HACTYIUICHUS KOTOpPOM
TOBAp MPUTOJICH K UCIIOJIb30BAHHMIO.

[MpoTOKUTEIILHOCTE  CpOKa  TOAHOCTH  TOBapa JOJDKHA  COOTBETCTBOBATH 00S3aTEIIbHBIM
TpeOoBaHMsAIM K Oe3omacHocTH TOoBapa (ab3al B pemakivu, BBEACHHOW B jciicTBUe ¢ 9 sHBaps
2005 roma @enepampubpiM 3akoHOM oT 21 mexadps 2004 roma N 171-D3.
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3. T'apanTHifHpIe CPOKHM MOTYT YCTAHABIMBATHCS HAa KOMIUICKTYIOUME U3JENUS M COCTaBHBIE YaCTH
OCHOBHOIO ToBapa. [lapaHTuiiHBIE CPOKM Ha KOMIUICKTYIOIME W3AEIUS M COCTaBHbIE 4YacTH
HCUYHCIIOTCS B TOM K€ MOPSAAKE, YTO U FApaHTUNHBIN CPOK Ha OCHOBHOM TOBap.

lapantwifHble CPOKM Ha KOMIUIGKTYIONME U3JeTHs W COCTaBHBIE 4YacTH TOBapa CUYMTAIOTCS
PaBHBIMM TapaHTHHHOMY CPOKY Ha OCHOBHOE W3JeJME, €CJIM WHOE HE YCTAaHOBJIEHO JOroopoM. B
clydae, €clid Ha KOMIUIGKTYIONEe MW3JeNMe U COCTABHYID YacTh TOBapa B JOrOBOPE YCTAHOBJICH
TAPAaHTUHHBIA CPOK MEHBIICH IPOJAODKATEIILHOCTH, YeM TapaHTHHHBIA CPOK Ha OCHOBHOE H3JICIIHE,
MOTPeOUTENL BIPaBEe MPEAbIBUTH TPEOOBAaHMUS, CBSI3aHHBIE C HEJOCTATKAMHU KOMILUICKTYIOMICTO U3/Eus
M COCTAaBHOW 4YacTH TOBapa, IMpPH HUX OOHApY)KEHWHM B TCUCHHE TFAPAaHTHHHOTO CpPOKa Ha
OCHOBHOC H3JICJME, €CJIM HWHOe HE NPEAYyCMOTPEHO A0roBopoM (ab3all B penakiiud, BBEICHHOH B
nericteue ¢ 21 nexadbps 1999 roga denepanbHbiM 3aKk0HOM OT 17 nexadps 1999 roma N 212-D3.

Ecom Ha ~ KOMIJIEKTYIOIIEE 15631 (014 (S YCTaHOBJICH rapaHTUHHBIN CPOK O obImei
MPOJOJDKUTEILHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOHTENH BIIPAaBE NMPEIbSIBUTH
TpeOOBaHUsA B OTHOUICHHMM HEJOCTAaTKOB TOBapa IpHU YCJIOBHM, YTO HEAOCTAaTKU KOMILIEKTYIOIIETO
u3emsi OOHapYKEHbl B TEUCHHE TapaHTHIHOTO CPOKAa Ha H3TO W3JAENHe, HE3aBUCHMO OT HCTECYCHHUS
rapaHTUHHOIO CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, YyKa3zaHHble B HACTOSIICH CTaThe, MJOBOAATCA JO CBEACHHUS NMOTpeOUTENs B
uHpOpMAIIMK O  TOBape, NPEIOCTABISIEMOM  IMOTPEOHMTENI0 B COOTBETCTBUU coO ctarbeil 10
HACTOSAIIErO 3aKO0Ha.

5. B choywasx, Korma IpeAyCMOTPEHHBIH JOrOBOPOM TapaHTUIHBIA CpPOK COCTABJSIET MEHEe
JABYX JIET U HEJOCTATKU TOBapa OOHAPYKEHbI MOTPEOUTENIEM MO UCTEUYCHHM TapaHTUHHOTO CPOKa, HO B
npenenax JBYX JIeT, NOTpeOUTeds BOpaBe MNPEABSIBUTH MPOAaBly (M3rOTOBHUTENHO) TpeOOBaHMS,
HpeyCMOTPeHHBIE cTaThel 18 HacTosimero 3akoHa, €CiM JTOKaXeT, YTO HEZOCTAaTKH TOBapa BO3HUKIIH
A0 ero mepeaayd MOTPEOUTEN0 WIM [0 M[PUYMHAM, BO3HUKIIMM JO OTOr0 MOMeHTa (IyHKT
JOTIONTHUTENRHO BKIMO4YeH ¢ 21 mexabpst 1999 roma denepanbabiM 3akoHOM OT 17 mekabps 1999 roma N

212-D3).

6. B cmydae BBISBIGHHS  CYIIECTBEHHBIX  HEJOCTAaTKOB  TOBapa IMOTpeOUTENh BIpaBe
MPEABSIBUTH M3TOTOBUTEIIO (ymonmHOMOYEHHOM OpraHu3al My Win
YIIOJIHOMOYEHHOMY WHJWBUIYaTbHOMY HpEeIPUHAMATENI0, HUMIIOPTEPY) TpeboBaHue 0
0€3BO3ME3JTHOM YCTPAaHEHMH TaKMX HEIOCTATKOB, €CJIM JOKaXKeT, YTO OHM BO3HMKJIM JO0 Mepenaqyu
TOBapa MOTPEOMUTEN0 WM 1O MPUYMHAM, BOSHUKIIMM  JO  3TOIO MOMEHTA. VYka3aHHoe
TpeboBaHue MOJKET OBITh MPEABIBICHO, €CIM HEJOCTAaTKU TOBapa OOHapyXeHbl IO
UCTEYEHUH JABYX JeT CO JHS IepeAadyd ToBapa MOTPEeOUTENo, B TEUEHHWE YCTAHOBJIEHHOIO Ha TOBap
CpoKa CIyk0bl WIM B TEUYEHHE JecATH JIeT CO [JHsA I[eperadyd ToBapa NOTPEOUTEI0 B Cllydae
HEYCTAHOBJIEHHS cpoka ciayxObl. Ecmm ykazaHHoe TpeOOBaHME HE YIOBJIETBOPEHO B TEUYEHHE

ABagLaTH JHEM CcO JHA €ro NpedbsABICHUS MOTpeOUTEeNeM WM  OOHapy>KEHHBIHI M
HEJIOCTAaTOK TOBapa SBISETCS HEYCTPAaHUMBIM, MOTpEOHUTENsr IO  CBOEMY  BBIOOpY
BIIPaBe MPENBSIBUTh M3TOTOBUTEIIO (ymomHOMOYESHHOM OpraHHU3alUH WA

YIOJHOMOYEHHOMY WHIMBUAYAJbHOMY MPEANPUHUMATENIO, HWMIIOPTEPY) HHBIE MPEAyCMOTPEHHBIE
nyHKTOM 3 crtarbu 18 Hactosmero 3akoHa TpeOOBAaHUS WM BO3BPAaTHTh TOBAp HW3TOTOBHTEIIO
(YmOTHOMOYEHHON ~ OpraHM3alliii WM YIIOJHOMOYEHHOMY WHIMBUAYAJbHOMY IPEINPUHUMATEIIO,
UMIIOPTEPY) ©  TOTpedOBaTh  BO3Bpara YIUIAYCHHOH JEHEeXHOH cymMMmbl (MYHKT B peaakIi[uy,
BBeleHHOM B paeiictBue ¢ 9 suBaps 2005 roga @enepanbHbiM 3akoHOM OT 21 nexabpst 2004 roga N 171-
3.

Kommenrapuii k crarse 19

Cratbs 20. YcTpaHeHHe HeIOCTATKOB TOBapa W3roTOBHTeJeM (MPOJaBLOM, YNOJHOMOYEeHHOI
OpraHu3anMei HId yNOJIHOMOYeHHBIM WHIMBH/YAJbHBIM TP eINnpHHAMATEIeM, HMIOPTEPOM)
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(mamMeHOBaHWEe B pemakiuH, BBeacHHOW B aciictBue ¢ 9 suBaps 2005 roma DenepansbHbIM
3akoHOM oT 21 nexaOps 2004 roga N 171-03

1. Ecimu cpok ycTpaHeHHsT HEJOCTAaTKOB TOBapa HE ONpEAelieH B MNHCHhMEHHOH (dopme

COIVIAIICHHEM CTOPOH, 3TH HE0CTaTKH JLOJDKHBI OBITh YCTPAaHEHBl  M3TOTOBHUTEIIEM
(mponaBiom, YIIOJITHOMOY€E€HHOU OpraHusalnuen 1501
YIIOJIHOMOYEHHBIM  HMHIUBUJ yaJIbHBIM IIpEeIIPUHUMATENEM, MMIIOPTEPOM)

HE3aMeJITENHHO, TO €CTh B MUHUMAJIbHBIA CPOK, OOBEKTUBHO HEOOXOAMMBIN I MX YCTpPaHEHHS C
y4eToM OOBIYHO HpHUMeHseMoro crnoco0a. Cpok ycTpaHEHHs HEJOCTaTKOB TOBapa, ONpelessieMblii B
MUCHMEHHOI (popMe COoraleHHeM CTOPOH, HE MOKET IPEBBIIIATH COPOK MAThH JTHEH.

B ciyuae, ecmm BO BpeMs YCTpPaHEHUS HEIOCTAaTKOB TOBapa CTaHET OYEBUIHBIM, YTO
OHU HE OYIYT YCTpPaHEHBI B OINPEICICHHBIN COIJIANICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIOYUTh
COTJIallleHhe O HOBOM CpOKE VYCTpPaHEHHUS HEIOCTaTKoB ToBapa. llpm 3ToM  OTCYyTCTBHUE
HCOOXOMMMBIX JUII YCTpPaHEHHs HEIOCTaTKOB ToOBapa 3amacHBIX dYacTeidl (meranei, MaTepHasoB),
00OpyIOBaHUsT WM TMOJOOHBIE TPUYUHBI HE SIBISIOTCS OCHOBAaHHWEM Il 3aKJIOYCHHUS COIJIAIICHHUS O
TakOM HOBOM CPOKE W HE OCBOOOXIAIOT OT OTBETCTBCHHOCTH 3a HAPYILICHHE CPOKA, OMPEICICHHOTO
COTJIAIIICHHEM CTOPOH ITePBOHAYATLHO.

(IlyukT B pemakiuy, BBeAeHHOM B ngeiictBue ¢ 12 gexabps 2007 roma PenepaibHbIM
3ak0HOM 0T 25 okTs10ps 2007 roga N 234-D3

2. B OTHOmCHMM TOBapOB JJIMTEILHOTO  TOJB30BAHHS ~ M3TOTOBUTENL, NpoOAaBer] JmOOo
YIIOJIHOMOUEHHAsI ~ OpraHu3alus  WIM  YINOJHOMOYEHHBIH  HMHAWBUAYAJIbHBIM MpeaNnpuHUMATENb
00si3aHBI  TIPH  TPEABSABICHUU  TOTPEOUTENIeM  YKa3aHHOTO TpPeOOBaHHWS B TPEXTHEBHBIH CPOK
0e3BO3ME3/IHO MPEIOCTaBUTh MOTPEOUTENI0 Ha MEPUOJl PEMOHTA TOBAp UIMTEIHHOTO IOJIb30BAaHUA,
obrafaloMi  3TUMU K€ OCHOBHBIMH NOTPEOUTENHCKUMHU CBOMCTBaMH, 00€CHEYMB JOCTAaBKY 3a CBOH
cuer. [lepeuens ToBapoB JJTUTEIBEHOTO MOJIb30BaHUS, HA  KOTOpbIE yKa3aHHOE
TpeOOBaHHWE HE paclpocTpaHseTcs, yctaHaBimBaercss  [IpaBurenscTBOM Poccuiickoit
Odenepaunn (MyHKT B pelaklluu, BBeAeHHOW B aeiicTBue ¢ 21 nexabps 1999 roga PenepanbHbIM
3akoHOM 0T 17 nekabpst 1999 roma N 212-®3; B pemakmuu, BBEICHHOW B JeHCTBUE ¢ 9 sHBaps
2005 roma PenepanbHeiM 3akoHOM oT 21 nexabps 2004 roma N 171-®3; B pemakiiud, BBEICHHOU B
neiicteue ¢ 12 mexabps 2007 rona enepanbHbiM 3aKk0oHOM 0T 25 okTsa0pst 2007 rona N 234-D3.

3. B chayuae ycTpaHeHHST HEJOCTAaTKOB TOBapa TapaHTHHHBIM CpPOK Ha HETro MpOJJIeBaeTcs Ha

mepuoji, B TEYEHHE KOTOPOro TOBAap HE MCIONb30BaJICH. YKa3aHHBIN MePUOI UCUUCIIETC S
co JTHSI oOpaleHust moTpedutenst ¢ TpeboBaHHEM 00 YCTPaHEHHWH HETOCTATKOB
TOBapa JO JHS BBIAAYM €ro IO OKOHYaHWU pemoHTa. [lpu BbIgaue ToOBapa  HM3TOTOBUTEND
(mpoaser], ynoJHOMOYEHHAsE OpraHu3aIlus 170178 YITOJTHOMOYCHHBI I

WHIMBUAYATHBIA MPEANPUHAMATENh, HMIIOPTEp) 00sA3aH MPEIOCTaBUTh B  IHCHbMEHHOH (opme
noTpeduTemo wWHPOpPMANMIO O Jare oOpameHus moTpedbuTens ¢ TpeboBaHWEM 00 yCTpaHEHHU
OOHapyXeHHbIX MM HEIOCTaTKOB TOBapa, O Jare IepeAaud ToBapa MoTpeduTeneM Uil  YCTpaHEHMs
HEOCTaTKOB  TOBapa, O JaTe YCTpaHEHWs HEJOCTaTKOB TOBapa C WX ONHCaHUEM, 00
WCIIOJIb30BAHHBIX 3amacHbIX 4YacTsAX (Ieraisx, Marepuajiax) W O Jare BbIJaud TOBapa MOTPEOUTENIO
0 OKOHYaHWHM YCTPAHCHUs] HEIOCTAaTKOB ToBapa (myHKT pgomoimHeH ¢ 12 nekabps 2007 roxa
DdenepanbHBIM 3aKOHOM OT 25 ok Ts16pst 2007 roma N 234-P3.

4. [Tpu yCTpaHEHUH HEIOCTaTKOB TOBapa MOCPEICTBOM 3aMeHbI
KOMIUIEKTYIOIIETO M3/JENMs WM COCTAaBHOM YacTH OCHOBHOTO M3AENHsA, HAa KOTOpPBIE YCTAHOBIICHBI
rapaHTHiHBIE CPOKHM, Ha HOBBIE KOMIUIEKTYIOLEE M3/eNMe WM COCTAaBHYIO YacTh OCHOBHOTO
W3JIeNUsl YCTAHABIIMBACTCS TAPAHTUHHBINA CPOK TOH JKe MPOJODKUTEILHOCTH, YTO H Ha 3aMEHEHHbBIC
KOMIUIGKTYIOIIEE M3/€Me WM COCTAaBHYIO YacTh OCHOBHOIO M3JIENHs, €CJM MHOE He IMPEeIyCMOTPEHO
JOTOBOPOM, M TapaHTUHHBIN CPOK HCYHUCIETCS €O JHSA BBIAAYM MOTPEOUTENIO HTOrO TOBapa II0
OKOHYaHMM peMoHTa (IYHKT B peJakIuH, BBeleHHOW B nedctBue ¢ 21 pekabps 1999 roma
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DenepanbHbIM 3ak0HOM oT 17 nekadps 1999 roma N 212-P3.
KomMenTapwmii k crarbe 20

CraTbs 21. 3ameHa ToBapa HeHa/JIesKalllero KayecTsa

1. B cayuae oOHapyxeHHS oTpeOuTEIIEM HEJOCTAaTKOB TOBapa u
MPEIbSBICHUS TPEOOBAHUSI O  €Tr0 3aMEHE  TPOaBeI] (M3roTOBUTENL, YHOJIHOMOYCHHAS
OpraHu3anus WIM  YIOJHOMOYCHHBIH UHUBUIYATbHBIA TPEANPUHUMATEb, HMIIOPTEP) OO0sI3aH

3aMEHUTh TaKOH TOBap B TEUCHHUE CEMU JHEH CO [HS TMPEHbSBICHUS YKa3aHHOTO TpeOOoBaHUs
norpedureneM, a HOpU HEOOXOAMMOCTH [JOMNOJHHUTEILHOW IPOBEPKM KadecTBa TaKOro TOBapa
npoaaBLIoOM (M3TOTOBHUTEINEM, YIIOJIHOMOY €HHOM opraHusanuen WM YIIOJIHOMOYEHHBIM
UHIMBUAYAIbHBIM IPEIIPHHIMATENIEM, UMIIOPTEPOM) - B TEUCHHE J(BAAIATU JHEH CO ITHS IPe/bsBICHUS
YKa3aHHOI'O TpeOOBaHMUs.

Ecom y nmnpomaBua (M3roTOBHTENS, YIIOJIHOMOYCHHOW OpraHM3allMd WM YIIOJHOMOYCHHOTO
WHIMBHUAYAJIPHOTO  MpPEANPUHHMATENs,  UMIOpPTEpa) B MOMEHT HpEIbsBICHHS  TPeOOBaHUs
OTCYTCTBYET HEOOXOAMMBIH [JIsI 3aMeHbl TOBAap, 3aMEHa JJOJDKHA OBITh MPOBEIEHA B TEUEHUE MeEcsLia
CO JIHS IPEABABIICHUS TAKOTO TPeOOBaHUS.

B paiionax Kpaiinero CeBepa W HpHpPaBHEHHBIX K HMM MECTHOCTSIX TpeOOBaHUE MOTpeOuUTENs O
3aMEHE TOBapa INOJJIEKUT YAOBJIETBOPEHHUIO 10 €ro 3asBJECHUI0 B CPOK, HEOOXOIMMBIN U1 OdepeaHOU
JOCTaBKH COOTBETCTBYIOIIETO TOBapa B OTHU paloHbl, B Cllydae OTCYTCTBUS y IMpojaBlia
(M3roTOBUTENSA, YIOJIHOMOYEHHOIH OpraHu3aIuu WM YIIOJIHOMOYEHHOTO

WMHAUBUAYaTbHOTO NOpeANPUHUMATENSA, HMIIOPTEpa)  HEO0OXOIUMOTo
I8 3aMEHbl ToBapa Ha JE€Hb NPEIbsABICHUS YKA3aHHOIO TpeOOBAHUS.

Ecm  nns  3amensl ToBapa TpeOyercss Oosiee ceMH JHEH, 1O TpeOOBaHUIO MOTPEOUTENS
npoaaser (M3roTOBHUTENb JIMOO YITOJHOMOUYEHHAS OPraHU3allksl WM YIIOJHOMOYCHHBIH WHIMBHIYATbHBIN
npeANpUHUMATENh) B TEUEHHE TpeX JHEW CO JHS MpeabsABicHHS TpeOOBaHHMS O 3aMeHe ToBapa
o0si3aH  0€3BO3ME3THO MPENOCTaBUTh MOTPEOUTENI0O BO BPEMEHHOE TMONb30BaHHWE Ha TEPUOJ
3aMEHBI TOBAp JUTUTEIbHOTO MOJb30BaHHUS, 00maaro M STUMU Ke

OCHOBHBIMU TOTPEOUTEIbCKUMH CBOMCTBaMH, OOECTIEUMB €ro JOCTaBKY 3a CBOMl CUeT.
DTO MpaBWIO HE PACIPOCTPAHSAETCS Ha TOBAPHI, MEPEUCHb KOTOPBIX OIPENEISICTCS B COOTBETCTBUU C
nydktom 2 ctatbu 20 Hactosmero 3akoHa (ab3aml B pelakildH, BBEACHHOHW B aeiictBue ¢ 12
nexabps 2007 roma DeneparbHbiM 3aKk0HOM 0T 25 okTsa0ps 2007 rona N 234-D3.

(Tlyukt B pemakuud, BBeaeHHOW B gdeiictBue ¢ 9 suBaps 2005 roma DenepanbHbIM
3ak0HOM 0T 21 nexadpst 2004 roga N 171-P3

2. ToBap HEHaJUISKAIETO KayecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIH TOBap, TO €CTh Ha TOBap, HE
OBIBIIMIA B yOTPEOJIEHUH.

[Ipu 3ameHe ToBapa rapaHTUHHBINA CPOK UCUHUCISAETCS 3aHOBO CO JHS Mepeadyn TOBapa MoTpedUTeko.
KomMeHTapmii k crarbe 21

Cratbs 22. CpOKH YI0BJIETBOPEHHUS OT/AeJbHBIX TPeOOBaHNIT MOTPeOUTEIA

TpeboBanust moTpedUTENT O COpPa3MEPHOM YMEHBIIEHWH MOKYIMHOM II€HbI TOBapa,

BO3MEILEHUH pacxonos Ha  HCHpaBJICHUE HEJ0CTaTKOB TOBapa
MOTPEOUTENIEM WM TPEThUM JIMIIOM, BO3BpaTe€ VIUIAYCHHONW 3a TOBAp JCHEKHOW CYMMBI, a TaKxke
TpeOOBaHHE O BO3MEIICHUH YOBITKOB, NPUUYMHEHHBIX NOTPEOUTENIO BCIEACTBUE IMPOAAXKMU TOBapa
HEHaJUJIeKalleT0 KayecTBa JMOO TMpenoCcTaBleHUs] HEHaJJexamed uHpopMalluu O ToBape, MOJJIexaT
YAOBJIETBOPEHHUIO TPOAABIIOM (M3TOTOBHUTENEM, YIOJTHOMOYEHHOM opraHusanuen W

YIIOJHOMOYCHHBIM WHAMBUAYAIbHBIM MPEATPHHAMATEIEM, UMIIOPTEPOM) B TCUCHUE ECATH
ITHEH CO IHS TpPEABSBICHUS COOTBETCTBYIOLICTO TpeOoBaHWs (CTaTks B  peNaKIMH, BBEIACHHON
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B neiictBue ¢ 9 suBaps 2005 roma ®DemepanbHbiM 3akoHOM 0T 21 mexabps 2004 roma N 171-D3;
nonosHeHa ¢ 12 nexabps 2007 roga DenepanbHbIM 3aK0HOM OT 25 oKTA0ps 2007 roga N 234-D3.
KomMenTapuii k ctarse 22

Crtatbst 23. OTBeTCTBEHHOCTh NPOJAaBHA (M3rOTOBUTE/IS, YNOJHOMOYEHHOH OPraHW3alUuH WJIH
YHOJIHOMOY€HHOT0 HHANBH/YaJbHOTO NP eINpHHHMATEIsI, HMIOPTEPa) 32 MPOCPOYUKY BHINOJIHEHH St
TpeOoBaHNil noTpeduTENSA

(HauMeHOBaHWE B penakiuk, BBeacHHOW B jciictBue ¢ 9 suBaps 2005 roma DenepanibHbIM
3akoHoM ot 21 nekabps 2004 roga N 171-D3

1. 3a napymenue npenycMoTpeHHbIX cTarhsiMu 20, 21 u 22 HacTosmEero 3aKkoHa CpOKOB, a  TaKXke
3a HEBBINMOJNHEHUE (3a7CpXKKY  BBIMOJHECHUS) TPeOOBaHUS MOTPEOMTENS O MPEAOCTABICHUU €My Ha
neproJl peMoHTa (3aMeHbI) aHAJIOTMYHOTO TOBapa Mpo/IaBell (u3roToBUTED,

YIIOJIHOMOY€HHAsi OpraHu3ar us WA YIIOJITHOMOYEHHBI UHJVBUYaJIbHBIN
npeANnpUHUMATESb, HUMIIOPTEP), JONYCTHUBIIMHA TaKWe HApYyLICHWS, YIUIAYMBAaeT MOTPEOUTETIO  3a
K@KIbIA JeHb IPOCPOYKH HEYCTOWKY (IIEHI0) B pa3Mepe OJHOro MpOICHTa IeHbI ToBapa (ab3ai; B
penakiuu, BBeneHHo B gneiictBue ¢ 9 suBaps 2005 roma PenepanbHbiM 3akoHOM 0T 21 nekalps
2004 roga N 171-@3.

Ilena ToBapa ompenemsercs, WCXOIS M3 €ro IICHbI, CYIISCTBOBABIICH B TOM MECTE, B KOTOPOM

TpeOOBaHHE TMOTPEOUTENsT JODKHO OBUIO OBITH  YAOBJICTBOPEHO IPOJAABIIOM (HM3rOTOBHUTENEM,

YIIOJTHOMOYCHHOM opraHu3aruei 150115 YITIOJITHOMOYECHHBIM

UHIMBUAYATLHBIM  TPEANPUHUMATEIEM, HWMIIOPTEPOM), B J€Hb JJOOPOBOJHLHOTO  YIOBJICTBOPEHHUS

Takoro TpeOOBaHUS WM B JCHb BBIHECEHHUS CYIeOHOro pelieHHs, eciu TpeboBaHWe TOOPOBOJIHHO

yAOBIETBOPeHO He Obuio (ab3am B pemakiuu, BBeaeHHOW B naeiictBue ¢ 9 suBaps 2005 roma
DenepampHpIM 3aKk0HOM 0T 21 nexadpst 2004 roga N 171-D3.

2. B ciyuae HEBBITIOJIHEHUS TpeOoBaHUM noTpeduTens B CpOKH,
npeaycMoTpeHHble ctatbsiMu 20 - 22 HacTosiero 3akoHa, MOTpeOMTENh BIIPaBE MO CBOEMY BBIOOpY
NpeIbsIBUTh HMHBIE TpeOOBaHUs, YCTAaHOBJICHHbIE cTaThei 18 HacTosmero 3akoHa.

KommeHnrapuii k crarbe 23

Cratesn 23_1. IlocieacTtBusi HapylleHHs TMPOJABLIOM CPOKa Mepedayd MpeJBapUTebLHO
OIUIAYEeHHOT0 TOBApa NOTPeOHTe 10

1. JoroBop KyIUM-TIPOJAXH, INpelycMaTpuBalONMii 005S3aHHOCTbh MOTPEOUTENS IMpeIBaAPUTEILHO
OIJIATUTH TOBAp, JOJDKEH COJIepKaTh YCJIOBUE O CPOKE Mepeadu ToBapa MOTPEOUTEITIO.

2. B ciywae, eciaum TpojaaBell, IMOJYYHBIIMHA CYMMY MPEIBAPHTEILHOW OIUIATHI B ONPENEICHHOM
JIOTOBOPOM KYIUIU-TIPOJIAXKH pazMepe, He UCTIONHWI 0053aHHOCTh 1O Tepeiade ToBapa MOTPEOUTENO B
YCTAQHOBJICHHBIH TakUM JOTOBOPOM CPOK, MOTPEOUTEND 10 CBOEMY BBIOOPY BIpaBe NOTPeOOBATH!
Iepeiady OIIa4Y€HHOrO TOBApa B YCTAHOBJIEHHBIM UM HOBBIHN CPOK;

BO3BpaTa CYMMBbI [pEelIBapuUTEIbHON OIJIaThl TOBapa, HE IMEpeJaHHOro MPOAaBIOM.

I[Ipu »o>TOoM moOTpeOWTENH BIpaBe MOTPEOOBATh TakXe IIOJHOTO BO3MEIICHUS YOBITKOB,

IIPUYMHEHHBIX €MY BCJEACTBHE HApyLIEHUs YCTAHOBJIEHHOTO JIOTOBOPOM KYIIM-IIPOAAXH CpOKa

nepeaadu npeaABapruTEIbHO OIIJIAYCHHOT'O TOBapa.

3. B coyuae HapyleHMs ~YCTAHOBJICHHOIO JIOTOBOPOM  KYIUIM-TNIPOAAXH CpOKa Iepeadu
NpEBAPUTEIIFHO  OIUIAYEHHOr0  TOBapa MOTPEOMUTENIO  MPOJABEl] YIJIauMBaeT €My 3a KaXIbld
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JIeHb TIPOCPOYKM HEYCTOWKY (meHu) B pa3Mepe IOJIOBUHBI TPOIEHTa CYMMBI IpPEABapUTEIHLHON
OILIaThI TOBApA.

Heycroiika (meHu) B3BICKMBAETCS CO JHS, KOIJa MO JOTOBOPY KYIUIM-TIPOJ@XHd Tepelada ToBapa
noTpeOUTeM0 JODkHAa Oblla OBITH OCYIIECTBJEHA, [0 [JHS Mepefayd ToBapa MOTPEOUTENO WU
0 JHS YAOBJIETBOPEHHUS TpeOOBaHUS MOTPEOUTENS O BO3BpaTE €My MPEABAPUTEILHO YIUIAUECHHON UM
CYMMBI.

CyMMa B3BICKAHHOM moTpeOuTeNeM HeycTOoWkHM (MeHM) HE MOXET NpPEBBIINIATH CYMMY
IIPEBapUTEIILHON OILIATHI TOBapa.

4. TpeboBanus morpeOUTENs] O BO3BpaTe YIJIAYEHHOW 3a TOBap CYMMBI U O MOJHOM BO3MEUICHUU
YOBITKOB TOJJICKAT YJOBJICTBOPEHUIO IMPOJABIIOM B TEUYCHHE JECATH THEH CO JHS MPEIbSBICHHUS
COOTBETCTBYIOIIETO TPeOOBAHMS.

5. TpeOoBaHus TOTpeOUTENA, YCTAHOBJIICHHBIC IYHKTOM 2 HACTOSAINICH CTaThd, HE IOJJIC)KAT
VIIOBJICTBOPCHUIO, €CJIM TPOJABEI] JOKAKET, YTO HapYIICHHE CPOKOB Iepeladyd  MOTPEOUTEINOo
MPEIBapUTEIILHO  OIJIAYEHHOIO TOBapa IPOU3OILIO BCICACTBUE HEMPEOOJMMON CHJIBI MM 110 BHHE
OTpeOUTEIIS.

(Cratpss momomamTensHO BioueHa ¢ 12 npexabps 2007 roma PemepanbHbiM 3aKOHOM OT 25
oKkTs10ps 2007 roma N 234-®3)

KommenTtapuii k ctaree 23 1

Cratbs 24. Pacuyernl ¢ morpeduTesieM B cjiyuyae NPHOOpeTeHHS HM TOBapa HeHa/AJe:Kallero
KayecTBa

1. Tlpu 3ameHe TOBapa HEHAJICKAIICTO KavyeCTBa HAa TOBAp 3TOH e MapKH (ITHUX K& MOJICIU H
(wm) apTukynma) mepepacder I[€Hbl TOBapa HE MPOM3BOAMTCS (IYHKT B  pEeIaKkiMd, BBEACHHOH B
neiicteue ¢ 12 gexalbps 2007 roma PenepanbHbiM 3akoHOM OT 25 okT0ps 2007 roga N 234-D3.

2. Tlpu 3amMeHe ToBapa HEHAIJIEKANETO KadyecTBAa Ha TaKOW ke TOBap APYyrod mMapku (Mojenu,
apTHKyNna) B Cllydae, €CJIM IICHa TOBapa, MOJUICHKAIIEr0 3aMEHe, HWKE IICHbI TOBapa, MPEIOCTABICHHOTO
B3aMeH, MOTpeOUTeNb JOIDKeH JOIMJIATUTh PAa3HHUIlY B II€HAX; B CIydae, €CIM IIeHa ToBapa, MOJIeXkaIlero
3aMEHe, BBIIIE IICHBI TOBapa, MIPEIOC TABJICHHOTO B3aMeH, pa3HUIA B

[ eHax BhIINIaYuBaeTcs morpedutemo. l[leHa ToBapa, moANEKaIIETO
3aMeHe, OMpeIesIeTCs Ha MOMEHT €ro 3aMeHbl, a ecJd TpeOOoBaHWE MOTPEOUTENs HE YHAOBICTBOPEHO
MpOAABIIOM, II€Ha 3aMEHSeMOr0 TOBapa M II€Ha IepelaBacMOro B3aMEH TOBapa OMpEeAeNIioTcs Ha
MOMEHT BBIHECEHHUS CYyJIOM peIIeHHus O 3aMeHe ToBapa (IIYHKT B PENaKI[Ud, BBEICHHOW B
neucteue ¢ 21 nexalps 1999 roga denepanbubiM 3akoHOM OT 17 mexabps 1999 roma N 212-D3.

3. B ciysae nmpenbsBieHMs ~1oTpeOHTENeM  TpeOOBaHUS O  COPa3MEPHOM YMEHbBIICHUU
MOKYITHOW I[eHBl TOBapa B pacyeT MPHHUMAETCS II€Ha TOoBapa Ha MOMEHT MPEIbSIBICHUS
norpedureneM TpeOoBaHUS 00 YIIEHKE WM, €CJId OHO JOOpOBOJIBHO HE YIOBJIETBOPEHO, HAa
MOMEHT BBIHECEHHS CY/JOM peIIeHHs O COPa3MEPHOM YMEHBIICHUM TMOKYIMHOW IleHbl (MyHKT B
penakiuy, BBeaeHHOW B aeictBue ¢ 21 nexabps 1999 rona PenepanbHbiM 3akoHOM oT 17 nexalps
1999 rona N 212-®3.

4. Tlpm Bo3BpaTe TOBapa HEHAJJICKAIIETO KavyecTBa IMOTpPeOHTENs,  BIpaBe TpeOOBATh
BO3MEIIICHHS Pa3HUIIBI MEXITy  ILIEHOHU TOBapa, YCTAQHOBIICHHOW JIOTOBOpPOM, U  I[€HOH
COOTBETCTBYIONETO TOBapa Ha MOMEHT JOOPOBOJBHOTO YIOBJICTBOPEHHUS TaKoro TpeOOBaHUS WIIH,
ecym TpeOOBaHUE JTOOPOBOJLHO HE YIOBJIECTBOPEHO, HA MOMEHT BBIHECEHHS CYIOM peiieHus (MyHKT
JONOJHUTENILHO BKMOUeH ¢ 21 mexabps 1999 roma PenepanbHbiM 3akoHOM oT 17 mekabpst 1999 rona
N 212-®3; B penakuuu, BBeaeHHod B geiictBue ¢ 9 suBaps 2005 roma dexepaibHBIM 3aKOHOM OT
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21 neKaops 2004 roaa N 171-P3.

Iyt 4 npensiaymeit pepakumu ¢ 21 npexkabps 1999 roga cuurtaercs MyHKTOM 5 HacTOSIICH
penakiuu - DenepansHbII 3aK0H oT 17 exadps 1999 roaa N 212-D3.

5. B cmydae Bo3Bpara TOBapa HEHAJJICKAIIETO KadecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAlACTCS YIUIAU€HHAs 3a TOBap JICHEeXHAs CyMMa B pa3Mepe IOralieHHOro KO JIHKO BO3Bpara
YKa3aHHOTO TOBapa KPEIWTa, a TaK)Ke BO3MEINACTCS IulaTa 3a NpeAocTaBiieHHe Kpeauta (IMyHKT B
penakiuu, BBeAeHHOU B aeiicTBue ¢ 9 suBaps 2005 roga PenepanbHbiM 3akoHOoM 0T 21 nexabpst 2004 rona
N 171-P3.

6. B cayuae BoO3Bpara TOBapa HEHAJJISKALETO KadyecTBa, NIPUOOPETEHHOro MmorpeduTeneM 3a
c4yeT HoTpeOUTeNbCKOro Kpenura (3aiimMa), mpopasen; 00si3aH BO3BPATHTh MOTPEOUTEIO YILUIAYCHHYIO
3a TOBap JCHOKHYID CYMMY, a TaKXe¢ BO3MECTUTH YILJIAYCHHBIC MOTPEOUTENEM IPOICHTHI U WHBIC
IUIATSXKU 110 JOTOBOPY MOTPEOUTENBCKOro KpeauTa (3aiima).

(IyakT monomautenbHo BkiodeH ¢ 1 wroms 2014 roga DenepanbabiM 3akoHoM oT 21 nexabps 2013
roga N 363-3)

KommeHnTapuii k cratbe 24

Cratbi 25. [IpaBo noTpeduTe /s HA 0OMEH TOBapa Ha/lJIeKallero KayecTsa

1. TlorpeOurenr BopaBe OOMEHSATH HENPOAOBOJILCTBEHHBIM TOBAap HAMJIKALETO KadyecTBa Ha
AQHAJOTMYHBIM TOBap y TMpPOJAABIA, Y KOTOPOro OTOT TOBAap OBLI NPUOOPETEH, €CIM yKa3aHHbBIN
TOBap He mojomen 1mo ¢opme, rabapuram, ¢GacoHy, paclBETKe, pasMepy WM KoMmiulektauuu (ab3ai
B pemakmuu, BBeAeHHOM B gelictBue ¢ 21 gekabps 1999 roma denepambHbiM 3akoHOM oT 17
nexabps 1999 roma N 212-D3.

[lorpebutens  uMeer 1paBO Ha  OOMEH  HENPOAOBOJLCTBEHHOIO  TOBapa HaJJIEXKAILEro
KauecTBa B TEUEHHE YEThIpHAALATH JHEH, He CcYHuTasg JHS ero MOKYIKH.

OOMeH HenpoaOBOJILCTBEHHOTO TOBapa HaJJIeXallero KadecTBa IPOBOJIUTCS, €CIM YyKa3aHHBIN
TOBap HEe OBLT B yMOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIM BUJI, MOTPEOUTEIHCKHE CBONCTBA, IUIOMOBI,
(¢aOpuuHble  SAPIBIKM, a TakXke MMeeTcs TOBapHBIM YeK MM KaccoBbIH Yek Jmbo HHOU
MOJITBEPIKIAIOIIHIA OIJIaTy yKa3aHHOTO TOBapa JAOKyMeHT. OTCYTCTBHE y TMOTPeOUTENs TOBAapHOTO YeKa
WIM KacCOBOIO 4Yeka JMOO HHOro MOATBEPXKIAIOIIEro OIUlaTy ToBapa JIOKYMEHTa HeE JIMIIAeT €ero
BO3MOXKHOCTH CCBIJIAThCS Ha CBUJCTENbCKUE TOKa3aHus (ab3aiml B penakilid, BBEJACHHOH B
neiicteue ¢ 9 sguBaps 2005 roma @enepanbHbiM 3akoHOM oT 21 nekabps 2004 rona N 171-D3.

[lepeueHbp TOBapoB, HE MOJIEKAIMX OOMEHY IO OCHOBAaHHUSM, YKa3aHHBIM B HACTOAIICH cTaThe,
yrBepxknaercs [IpaBurensctBom Poccuiickoi degepanuu.

2. B ciywae, ecnM aHAJOTMYHBI TOBap OTCYTCTBYET B TIpOoJaxe Ha JI€Hb OOpaIeHUs
noTpebuTens K TMpOAaBIy, TMOTPeOUTETb BIpaBe OTKAa3aThCS OT HCTOJHEHUS JOrOBOpa KYILIH-
MpoJlakk © TOTpeboBaTh BO3BpaTa YIUIAYEHHOW 3a YKa3aHHBIA  TOBap  JCHEXHOWM  CYMMBEI.
TpeboBanue moTpedUTENT O BO3BpATe YIUIAYSHHON 3a YKa3aHHBIM TOBAap JEHEKHON CYMMBI MOJJICKUT
YIOBJIETBOPEHUIO B TEUECHHE TPEX JTHEN CO JHS BO3BpATa YKa3aHHOTO TOBapa.

[lo cormamenuto mnorpeduTeNns ¢ NPoOAaBIOM OOMEH ToBapa MOXET OBITh NPEAYCMOTPEH IpHU
MOCTYIUICHUH AaHAJOTUYHOTO ToOBapa B Tmpojaxy. lIpomgaBen o0s3aH He3aMEIHMTENHHO COOOIMTH
MOTPEOUTEIIO O TMOCTYINICHUH aHAJIOTMIHOTO TOBapa B IIPOTAKY.

(Ilyaxkr B penmakiuu, BBeAeHHOW B geiictBue ¢ 9 suBaps 2005 roma DenepaibHbiM
3aKkoHOM OT 21 nekaOpsa 2004 roga N 171-D3
KomMmmenrapuii k ctarse 25



http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901750066
http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/499065472
http://docs.cntd.ru/document/499065472
http://docs.cntd.ru/document/499065472
http://docs.cntd.ru/document/420229633
http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/420229633

CraTbs 26. [IpaBuia npoaaxu oTeJIbHbBIX BUJI0B TOBAPOB

(crarps yrparmna cuiny ¢ 12 nexaOps 2007 roga - @enepanbubiii 3akoH oT 25 okTsa0ps 2007 roga N
234-®3 - cM. IPEABLIYIIYIO PEIAKIINIO)
KomMenTapuii k ctarse 26

Cratbs 26_1. /lucTAaHUMOHHBIN CNIOCO0 MPOIaXKU TOBapa

1. JloroBop pO3HHYHOW KYIUIM-TIPOAAKA MOXET OBITh 3aKJOYEH Ha OCHOBAaHUHM O3HAKOMJICHUS
MOTpeOUTENII ¢ MPESUIOKESHHBIM  IPOAABIIOM  ONHCAaHHEM  TOBapa IOCPEACTBOM  KaTaJlOrOB,
MPOCIIEKTOB, OYKJIETOB, (OTOCHHUMKOB, CPEACTB CBS3U (TEICBU3MOHHOM, IOYTOBOHM, PpaJMOCBI3U U
IPYIMX) WIM HHBIMH HCKJIOYAOIMMH BO3MOKHOCTH HEIMOCPEACTBEHHOIO O3HAKOMJICHHS IOTPEOMTEIS
C ToBapoM JMOO 00pa3loM TOBapa IpPU 3aKIIOUEHHH TaKOro J0roBopa (IMCTAHIIMOHHBIA CIOCOO
NpoJaXd TOBapa) crocobamu (MyHKT B peOaKIlMM, BBEACHHOH B aeiicTBue ¢ 12 mekabps 2007 roma
DenepambabIM 3aKk0HOM 0T 25 okTs10pst 2007 roga N 234-D3.

2. IlpomaBmoM [0 3akJIOUYEHHUs JOrOBOpa JODKHA OBITH  IPEAOCTABICHA IOTPEOUTEIIO
uHpopMmaliuss 00 OCHOBHBIX IMOTPEOUTEILCKHUX CBOWCTBAaX ToBapa, 00 aapece (MecTe HaXOXKICHHs)
npojaBila, O MECTE H3TOTOBJICHHMS TOBapa, O TIOJHOM (UPMEHHOM HAaWMEHOBaHWU (HAMMCHOBAHUH)
npoaaria (M3roToBUTENs), O I[€He U 00 YCJOBHUSX IPHOOpPETEHHs TOBapa, O €ro JJOCTaBKe, CpPOKe
CIIyOBbl, CpPOKE TFOJIHOCTH M TapaHTHUMHOM CPOKE, O TOpSAJIKE OIUIaThl TOBapa, a Takke O CPOKe, B
TE€YEHHE KOTOPOro IEHCTBYET MPEIJIOKeHHE O 3aKII0UEHUH JI0rOBOpa.

3. TlorpeOuremo B MOMEHT JIOCTaBKM TOBapa JOMKHA OBITh B NHChbMEHHOW (opme
mpenocTaBlicHa WHGOpMAIUs O ToBape, MpeaycMoTpeHHas crtarbedl 10 HacTosmero 3akoHa, a TaKke
MpeIyCMOTpeHHass MyHKTOM 4 HacTosIeld CcTaThu MHQOPMAIIUS O TOPSIAKE U CPOKaX BO3BpaTa TOBapa.

4. Tlorpebutens BIpaBe OTKazaTbCs OT ToBapa B JO0Oe Bpems OO0 €ro mepeaadu, a mocie
repeadyn ToBapa - B TEYCHUE CEMU JTHEH.

B cnyusae, ecim wuwHbOpManus O TOpAAKE M CPOKAaxX BO3Bpara ToBapa HaJJICHKAIETO
KauecTBa He OblJIa TPENOCTaBlieHA B NMHUChbMEHHOW (OpME B MOMEHT JIOCTABKU TOBapa, IMOTPEOUTENHh
BIIpaB€ OTKa3aTbCsA OT TOBAapa B TCUCHUC TPEX MCCALCB C MOMCHTA IICPEaavIn TOBapa.

Bo3sBpat ToBapa Ha/ieKaIero KayecTBa BO3MOKEH B CIIydae, €CJIM COXPaHEHBI €ro TOBApHBIN
BH/I, MOTpeOUTENBCKHE CBOIICTBA, a  TaKkxe JIOK YMEHT,
MOATBEPXKIAONMMIA (PaKT W YCJIOBHS TOKYNKHM YKa3aHHOTO ToBapa. OTCYTCTBHE Yy MOTPEOHUTENs
JOKYMEHTa, MOATBEpXKIaomero ¢GakT W YCIOBHS MOKYINKH TOBapa, HE JMINAET €ro BO3MOXHOCTH
CCBHIJAThCs Ha JIPyrue JOKa3aTelnbCTBa MPHUOOPETEHHs TOBapa y JaHHOTO MPO/IaBIia.

[loTpebutens He BOpaBe OTKa3aTbCcs OT TOBAapa HAICKANETO KAdyecTBa, WMEFOIIETO
WHAUBUAYATLHO-ONPEACICHHbIE CBOWCTBA, €CJIM  YKa3aHHBIM TOBap MOXKET OBITh HCIOJIb30BaH
HCKJTIOUYUTENHHO MPHUOOPETAIOIIM €T0 TOTPEOUTENIEM.

[lpn oTkaze moTpeOWTENs OT TOBapa MPOAABENl JOJDKCH BO3BPATHUTh €MY JICHEKHYIO CYMMY,
YIUIAYEHHYI0 TOTpeOuTeNeM IO JOrOBOpY, 3a MCKIIOUYEHHEM pacXoJOB MpojAaBlla Ha JOCTAaBKY OT
noTpeOnTEeNsT BO3BPAIICHHOTO TOBapa, HE TMO3/JHEE 4YeM  dYepe3  JecsaTh JHEH CcO  JHA
NPEAbSIBICHNST TOTPEOUTENIeM COOTBETCTBYIOIIETO TPeOOBaHMUSI.

5. HOCJIGI[CTBI/IH NpoAaxXu TOBapa HCHAJICKAICTO KadueCTBa AUCTAHIHMOHHBIM crocoooM mpoagaxu
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TOBapa YCTAHOBJIICHBI TMOJOXCHHUSIMH, TPEIYCMOTPEHHBIMU cTaThsiMu 18-24 HacTosero 3akoHa.
(Ctatbss momonmuutTenbHO BkmoueHa ¢ 9 saBaps 2005 roma PenepanbHbIM 3aK0HOM OT 21

nexabps 2004 roga N 171-D3)

KomMeHTapwii K ctatbe 26 1

CraTbs 26_2. [IpaBuja npojaasku oT/AeJIbHbIX BHJI0B TOBAPOB

[paBuna POJIAXKHU OTJEJbHBIX BUJIOB TOBapOB YCTaHABJIMBAIOTCS
[IpaBurensctBOM Poccuiickoi denepanuu.
(Crarpst nomonuutensHo BkimodeHa ¢ 1 aerycta 2011 roma DexepanbHbiM 3aK0HOM OT 18 mrons

2011 roga N 242-D3)
KommenTapuii k crarse 26 2

InaBa Ill. 3ammuTa npaB moTpeduTesieii Mpu BHINOJHEHUN PadoT (okazaHuu ycayr) (ctatem 27-
39 1)

Ctatbsi 27. CPOKH BBINOJHEHHS PA0OT (OKA3aHUS YCJIYT)

1. HWcnomaurenb 0053aH OCYIICCTBUTH BBINOJNHEHHE paboThl (OKa3aHWE YCIYTH) B CPOK,
YCTAHOBJICHHBI TpaBUJIAMH BBITIOJHEHUS OTAEIbHBIX BHAOB paboT (OKa3aHMWs OTAEIbHBIX BHIOB
yCIYr) WM JOTOBOPOM O BBINOJHEHUH paboTr (oka3zaHuM yciayr). B goroBope o0 BBINOJHEHHU
pabor (OKa3aHHM YCJIYT) MOXET MPEIyCMaTpUBAThCA  CPOK  BBIMOJHEHHS  paboThl  (OKa3aHMs
YCIYTH), €CIM YKa3aHHbIMH T[paBWIAMH OH HE TMPEIyCMOTPEH, a Takke CpPOK MEHbIIeH
MPOAOJDKUTEIbHOCTH, YeM CPOK, YCTAHOBJICHHBIN YKa3aHHBIMH MTPaBUIIAMHU.

2. Cpok BeImonHEHHsT paboThl (OKa3aHUsl YCIYTH) MOMKET ONPEAENSIThCs aarod (Mepuoaom), K
KOTOPO# JODKHO OBITh 3aKOHYEHO BBITMONHEHHE paboThl (OKa3aHue yciyru), win(u) aaroi (mepuomom),
K KOTOPOW HCIIONHHTENb JOJDKEH MPUCTYIHTh K BBIMOJHEHHIO pPaboThl (OKaszaHwWio yciayrd) (MyHKT
B pelakiuu, BBeAeHHOW B nedictBue ¢ 21 mekabps 1999 roma PenmepambHbiM 3akoHOM oT 17
nexadbps 1999 roga N 212-P3.

3. B ciydae, eciu BbINONHEHHE pabOThl (OKa3aHUE YCIIYTH) OCYIIECTBISIETCS MO 4acTsM  (JocTaBKa
NEPUOIMYECKON TeYaTH, TEXHUYECKOe OOCIy)KMBaHWE) B TEUYCHHE CpOKa JEHCTBUS J0roBOpa O
BBITMONIHEHNH  paboT  (OKa3aHMM  yCIyr), JODKHBI IPEAYCMaTPpUBATHCS COOTBETCTBYIOLME CPOKH
(mepuombl) BBITIONHEHUS TaKUX pabOT (OKa3aHMS YCIIyT).

[lo corymameHu0 CTOPOH B JIOTOBOPE MOTYT OBITh IMPEIYCMOTPEHBI TaKXKE CPOKH 3aBEpPIICHUS
OT/ICIbHBIX 3TAMOB PaObOTHI (IPOMEKYTOUHBIE CPOKH).

(Tlyakt monomuureabHO BKiOYeH ¢ 21 gexabps 1999 roma PenepatbHbiM 3akoHOM OT 17
nexabps 1999 roga N 212-D3)
KomMenTapuii Kk ctarpe 27

Cratbs 28. IlociaencTBusi HapylieHUsl WCHOJIHUTEJEM CPOKOB BBINOJHEHUs1 padoT (oka3aHus
ycayr)

1. Eciu WcnonHWTEh HApYIIMI CPOKHM BBITIOJHEHUS paboThl (OKa3aHUS YCJIYrH) -CPOKH Hadajia |
(ni) OKOHYAHHS BBITIONHEHUS Pa0boThl (OKa3aHus yciayru) U (MJM) MPOMEKYTOUHBIE CPOKH BBITOJIHECHHSI
paborel  (OKka3aHWs YCIYTH) WM BO BpeMs BBINOJHEHHs paboThl (OKa3aHWs YCJIYTH) CTalo
OYCBUIHBIM, YTO OHA HE OYyAET BBHIMOIHEHA B CPOK, IMOTPEOUTENH IO CBOEMY BBIOOpY BIpaBe (ab3all B
penakuuu, BBeAeHHONH B jaeiicTBue ¢ 21 nmexaOps 1999 ronma PenepanbHbIM 3akoHOM 0T 17 mexalps
1999 roma N 212-®3; B pemakiuu, BBeAeHHOM B neiictBue ¢ 12 mexadbpst 2007 roma denepaibHbIM
3akoHOM 0T 25 okTsa0pst 2007 roma N 234-D3:



http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/420229633
http://docs.cntd.ru/document/902290189
http://docs.cntd.ru/document/902290189
http://docs.cntd.ru/document/902290189
http://docs.cntd.ru/document/420229633
http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/420229633
http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/902068067
http://docs.cntd.ru/document/902068067

HA3HAYWUTh HCIIOJHUTEIIIO HOBBIM cpok (ab3aly B pemakiud, BBEACHHOW B aciicTBue ¢ 21
nexabps 1999 roga @enepanbubiM 3akoHOM 0T 17 mexalps 1999 roga N 212-D3;

MOPYYHTh BBINOJHEHHE paboThl (OKa3aHWe YCJIyrH) TPEThbHUM JIMIIAM 33 Pa3yMHYIO I[CHY
WM  BBIIOJHUTH €€  CBOMMHU CHJIaMH W NOTpeOOBaThb  OT MCHOJHUTENS BO3MEIICHUS
ITIOHECEHHBIX PACXO0B;

noTpeOoBaTh YMEHBIIICHUS 1ICHBI 3@ BBIMIOJIHEHUE Pa0O0ThI (OKa3aHHE YCIIyTH);
OTKa3aThbCcsi OT HCIOJHEHHUs [OTOBOpa O BBIMOJHEHUH paboThl (okasaHuu yciyru) (ab3am B

penakuuu, BBeneHHoW B nedictBue ¢ 9 suBaps 2005 roma PDexepanbHBIM 3aKOHOM OT 21 jexalps
2004 roga N 171-03.

[ToTpebutens BrpaBe MOTPeOOBATh TAaKXKE IIOJIHOTO BO3MEIICHUS YOBITKOB, IPUUWHEHHBIX EMY B
CBSI3W C HApYIICHHEM CPOKOB BBIMOJHEHHS pPabOThl (OKa3aHHMs YCIAyrH). Y OBITKH BO3MEIIAIOTCS B
CPOKH, YCTAHOBJICHHBIC /JIS1 YIOBJICTBOPEHHs COOTBETCTBYIOLNMX TpeOoBaHuii morpedurens (ab3am B
penaknuu, BBeAeHHOW B meiicTBue ¢ 21 mexabps 1999 roma ®enepanmbHbiM 3akoHOM OoT 17 mexalps
1999 roga N 212-@3.

2. HasHauenHble TIOTpEOWTEIEM HOBBIE CPOKH BBITMOJHEHHS paboThl  (OKa3aHWsl YCIyTH)
YKa3bIBaIOTCSI B JIOTOBOPE O BBIMOJHEHUH paboThl (okasanum yciyrd) (ab3anmy B pemakiuw,

BBeJeHHOM B neiictBue ¢ 21 gexabps 1999 roma ®PenepanbHbiM 3akoHOM 0T 17 nekabps 1999
roga N 212-D3.

B cmydae nOpocpouku HOBBIX CpPOKOB IOTPEOUTENb BIpPaBE MPEABSIBUTH HCIIOIHUTEIIO
UHbIE TPeOOBaHUs, YCTAHOBJICHHbIE TYHKTOM 1 HacTosIIeH CTaThU.

3. llena BBITIOJIHEHHON paboThI (oxa3zanHOit yCIIyTH), BO3BpalaeMas
NOTPEOUTEO TPH OTKa3e OT WCIOJHEHHsS JOroBOpa O BBIMOJHEHHH paboThl (OKa3aHUM YCIIYTH),
a TaKXe yJYHThIBaeMas TIPH YMCHBIICHWH [[CHbI BBIOJHCHHOW paboThl (OKa3aHHOW YCIIYTH),
ompeneNsercss B COOTBETCTBUU C mNyHKTamu 3, 4 u 5 crtarbu 24 wHacTosimero 3akoHa (MYHKT B

penakiuy, BBeneHHoW B neidctBue ¢ 9 suBaps 2005 rona PenepanbHbiM 3aKoHOM 0T 21 nekabps 2004
roga N 171-@3.

4. Tlpu oTKa3e OT HCIHOJHCHUS JOTOBOpa O BBINOJIHEHUH pPaboOThl  (OKa3aHWU YCIIyTH)
UCIIOJIHUTENb ~HE BIpaBe TpeOoBaThb BO3MEIIEHUS CBOMX 3aTpaT, IPOM3BEACHHBIX B IIpolecce
BBITIONHEHUsST paboThl (OKa3aHWsl YCIyrH), a TaK)e IUIAThl 32 BBHINOJHEHHYI paboTy (OKa3aHHYFO
yCIIyry), 3a HCKIIOYCHHEM CIydas, €Clii MOTPeOUTEeNh IPUHSI BBIMOIHEHHYIO paboTy (OKa3aHHYO
yeiyry) (ab3ar B pemakuud, BBeACHHOW B medctBue ¢ 21 gekabps 1999 roma PenepaibHbiM
3akoHOM oT 17 nexabpsa 1999 rona N 212-d3; B penakuuu, BBeneHHoU B aericTeue ¢ 9 suBaps 2005 rona
denepanbHBIM 3aK0HOM 0T 21 nekadps 2004 roma N 171-D3.

Ab63an uckmoueHn ¢ 21 gexabps 1999 roga ®enepambHbiM 3akoHOM 0T 17 nekabps 1999 rona
N 212-P3.

5. B ciaysae HapylleHUs ~ YCTAHOBJICHHBIX  CpPOKOB  BBINOJHEHHs  paboThl (OKa3aHUs
YCIyId) WIM Ha3HAYCHHBIX IOTPEOUTEIeM Ha OCHOBAaHMM IyHKTa 1 HACTOAIICH CTaThbd HOBBIX
CPOKOB HCIIOJHUTENb YIUIAYMBACT TOTPEOUTENIO 3a KaXKIbIH JIeHb (4ac, €CJIM CPOK OMpPEIEIICH B yacax)
MPOCPOYKH HEYCTOMKY (IT€HI0) B pa3Mepe TpeX TMPOIEHTOB IIE€HBI BBIMOMHEHUS padoThl (OKa3aHHs
YCIYTH), a €CJIM IIeHa BBIMOJHEHHUS paboThl (OKa3aHWs YCIYTH) JOTOBOPOM O BBINIOJHEHUH pPadoT
(oxazaHuu yciyr) He ompeaerieHa - oOIuel ImeHbl 3aka3a. JoroBopoM O BBHIMOAHEHHH PadoT (OKa3aHUU
YCIIYT) MEKIY MOTPEOUTETIEM U HCIIOJHUTEICM MOXET OBITh YCTAHOBJICH 00Jiceé BBICOKHU pa3Mep
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HeycToiiku  (menu) (ab3ary B pemakuuu, BBeAeHHOW B jeiictBue ¢ 21 nmekabps 1999 ronma
DenepanpubIM 3akoHOM 0T 17 mexadps 1999 roma N 212-P3.

Heycroiika  (mens) 3a  HapylleHHE CpPOKOB  Hayajga  BBIMTONHEHHS  pa0bOThl (OKa3aHHS
yCJIYIH), €€ OJTala B3BICKMBACTCS 3a KaXabld JeHb (4ac, €ClM CpOK ONpelaeieH B  Yacax)
OPOCPOYKHM  BIUIOTH JO Hadala BBIIOJHCHHMS  paboThl (OKa3aHWS YCJIyrH), €€ OJTamna Wid
OpeAbSIBICHUS TOTpeOUTENeM TpeOOBaHMIA, TPEAYCMOTPEHHBIX MYHKTOM 1 HacTosmel cTarbu (ab3ail B
penakium, BBeneHHoOU B aAeicTBue ¢ 21 nekabps 1999 roma denepanbubiM 3akoHOM OoT 17 mekabps 1999
roga N 212-®3.

Heycrtoiika (meHst) 3a HapyleHHE CPOKOB OKOHYAHMS BBIMOJHEHUS pPa0OOThl (OKa3aHWs YCIIyIH),
ee OJTama B3BICKHUBACTCS 3a KaKIAbIA JCHb (Yac, eCii CPOK ONpEeAeieH B Yacax) MPOCPOUYKH
BILUIOTh O OKOHYaHHs BBIMOJHCHUS pPa0oThl (OKa3aHWs YyCIYTH), €€ JTala WId [PEIbsIBICHHS
norpeduTeneM TPeOOBaHUI, MPEAYCMOTPEHHBIX MyHKTOM 1 HacTosmed ctarhbu (ab3am B pelakiluH,
BBe/IeHHOH B neiicTBue ¢ 21 nexabps 1999 rona ®denepanbubiv 3akoHoM oT 17 nexabps 1999 romga N 212-
@3.

CymMa B3BICKaHHOW MOTpeOMTENEeM HEYCTOWKH (IEHM) HE MOXKET IPEBBILIATH LEHY OTAEIbHOIO
BUAQ BBINOJHEHHs pPaboThl (OKa3aHWs YCIyrd) Wi OOIIyl0 IIeHy 3aKas3a, €CJIM LEeHa BBITOJHCHHUS
OTHENbHOr0 BHAa paborel (OKa3aHHs yYCIyrd) HE OMNpeelieHa IOrOBOPOM O BBIMOJHEHUH PaboThI
(oxazaHum yciyru).

Pasmep Heyctoiiku ([€HH) ONpeReIIeTCs, WCXOAS W3 IICHBI BBIMOJHEHUS PabOThl (OKa3aHHsI
YCIIyrH), a eCJM yKa3aHHas IIeHa He ONpeelieHa, MCXO/s M3 OOLel I[eHbl 3aKa3a, CyIIeCTBOBaBILCH
B TOM MeCTe, B KOTOPOM TpeOoBaHHE NOTPEOUTENs  JOMKHO OBUIO  OBITh  YAOBJIETBOPEHO
UCTIOJHHUTENIEM B JI€Hb JOOpPOBOJBHOTO  YyIOBJETBOPEHHS TaKoro TpeOOBaHMS WM B JICHb
BBIHECEHUS CYAeOHOr0o pelleHus, ecyu TpeOoBaHue noTpeduTeNs

J00POBOJILHO YAOBJIETBOPEHO HE OBLIIO.

6. TpeOoBaHusi mOTpeOUTENs, YCTAHOBICHHbIE MYHKTOM 1 HacTosmedl cTaTbu, HE MOJJIEKAT
VIIOBJICTBOPCHHIO, €CJIM UCIIOJHUTEIb JJOKXET, 4YTO HAPYIICHHEe CPOKOB  BBITIOJHEHHS  PaOOTHI
(oxa3zaHuss yCayrH) MPOHM3OILIO  BCJIEACTBHE HEMPEOOIMMOM CHIITBI U 110 BUHE MOTPEOUTEIS.
KomMmmenTapuii k ctarese 28

Cratbn 29. IIpaBa mnoTpe6uTesiss npu OGHAPYKEHHMH HEJIOCTATKOB BBINOJIHEHHONH PabdOTHI
(oxa3anHoii ycuryrn)

1. TlorpeOutenr npu  OOHAPYKCHHUM  HENOCTATKOB  BBINOJHEHHOHW  paboThl (OKa3aHHOM
YCIIyTH) BIIpaBe M0 CBOEMY BBIOOpY MOTpeOOBaTh:

0€3BO3ME3THOIO YCTPAaHEHUsI HEJOCTATKOB BBITIOJIHEHHOW PaboThl (OKa3aHHOH yCIIyTH);

COOTBETCTBYIOIIETO YMCHBIIICHUS IICHBI BBITIOJIHEHHON pa0oThl (OKA3aHHOW YCIIyIH);

0€3BO3ME3/THOTO M3rOTOBJEHHUsS JpYrol BeIWM M3 OJHOPOAHOIO MaTepHaia TaKoro ke KayecTBa
WM TIOBTOPHOTO BHITTONMHEHHS paboThl. [Ipu 3ToM nmorpebuTesb 0053aH BO3BPAaTUTh paHee MEPEAaHHyI0 eMy

HCIIOJIHUTEIJIEM BEIllb,

BO3MCIICHUA ITOHECCHHBIX UM pacxoaoB o YCTPAHCHHIO HEAOCTATKOB BBITIOJTHEHHOM
pa6OTLI (OKaSaHHOI\/'I YCIIyI I/I) CBOMMH CHJIaMU WX TPECTbUMMH JIULlaMHU.

VYnoBierBopeHne TpeOOBaHMN MOTpeOUTENs O Oe3BO3ME3THOM YCTPAaHEHHWH HEIOCTaTKOB, 00
U3TOTOBJICHUM JIPYrOd BEIM WJIM O TOBTOPHOM BBINOJHEHHH pa0OThl (OKa3aHWUM YCIyrd) He
OCBOOOXKIAaeT MCIOJHUTENS OT OTBETCTBEHHOCTH B (OopMe HEYCTOMKM 3a  HapylleHHEe CpoKa
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OKOHYAHMs BBIMOJHEHHS pPaboThI (OKa3aHus yciyru) (ab3all B peakiluy, BBEACHHON B jacicTBUE ¢ 21
nexkabps 1999 rona denepanbHbiM 3akoHOM 0T 17 nekadbps 1999 roga N 212-P3.

[ToTpebutenp BmpaBe OTKa3aThCs OT HMCIOJHEHHS JOrOBOpPa O BBIMOJHEHUH paboThl (OKa3aHUM
YCJIYTH) ¥ MOTPeOOBaTh MOJHOIO BO3MEIICHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIH YKa3aHHBIM J[OTOBOPOM
CPOK HEIOCTATKH BBIMOJHEHHOH paboThl (OKa3aHHOHW YCIIyIH) HE YCTPAHEHBI HCIIOJHHTEIIEM.
[ToTpebutens Takxe BIpaBE OTKA3aThCS OT HCIIOJHEHHS JO0rOBOpa O BBINOJHEHHH paboThl (OKa3aHHU
YCIIYTH), €CIH UM O0OHAapY>KCHBI CYIIECTBEHHBIC HEIOCTATKH BBIIIOJIHEHHOM paboThI
(oxa3zaHHOI yCJIyru) WM WHBIC CYIIECTBEHHBIE OTCTYIUICHUS OT YCJIOBHiA joroBopa (a03ai B peJakilHH,
BBeZleHHOUM B neiicTBue ¢ 9 sHBaps 2005 roga denepanbHbiM 3aKkoHOM OT 21 nekadps 2004 roma N 171-
D3.

[loTpebutens BIpaBe NOTPeOOBATH TaKKe IOJHOTO BO3MENICHHS YOBITKOB, IPHYMHEHHBIX €My
B CBfA3M C HEJOCTATKAMH BBIMIOJHEHHOW pa0boThl (OKa3aHHOW yciayru). YOBITKHM BO3MEIRIOTCS B
CPOKH, YCTAHOBJICHHBIC JJI YIIOBJETBOPEHHUS COOTBETCTBYIOUMX TPEOOBAHUN MTOTPEOUTEIIA.

2. llena BBITIOJIHEHHOM paboThI (oxazaHHOM YCIIYTH), BO3Bpal@aeMas
NOTPEOUTEMO TPH OTKa3e OT WCIOJHEHHsS JO0roBOpa O BBIMOJHEHHH paboThl (OKa3aHUM YCIIYTH),
a TaK)Xe YyYUThIBAcMas TMPH YMCHBIICHHWH IICHBI BBIMTOJHEHHONH pa0OThl (OKa3aHHOW YCIIYTH),
OIpeesieTCss B COOTBETCTBMM ¢ myHKTamMd 3, 4 u 5 crarbu 24 Hactosimero 3akoHa (MYHKT B
penakuuu, BBeAeHHOW B jaeiictBue ¢ 9 saBaps 2005 roma DenepanbHbiM 3akoHOM OT 21 nekabpst 2004
roga N 171-P3.

3. TpeboBanus, CBS3aHHBIC C HEJOCTATKAMHU BBIMOJHECHHOW paboThl (OKa3aHHOW YCIYTH), MOTYT
OBITh  MPEIBSBICHBI TMPH NPUHATHH  BBIMOJHEHHOW paboOThl (OKa3aHHOW yCIyrH) WM B XOJEC
BBINIOJIHEHHST pPa0oThl (OKa3aHWs YCJIyrH) JHMOO, €CJIM HEBO3MOXKHO OOHAPYKHTH HEJOCTATKHU IPU
NPUHATHH BBIMIOJHEHHOW paboThl (OKa3aHHOW YCJIYTH), B T€YEHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIIAM
ITYHKTOM.

[loTpeOurens BmpaBe TMPEABSIBISATE TPEOOBAHUS, CBS3aHHBIC C HEJOCTATKAMHU BBITIOJHEHHOU
paboTel (OKa3aHHOW YCJIyrH), €CJIM OHH OOHApy)KeHbl B TEYEHHE IapaHTUHHOTO CPOKa, a MpPU €ro
OTCYTCTBHM B Pa3yMHBIH CpOK, B TMpelneiax JJBYX JIeT CO JHS TPUHATUS BBITIOJHEHHOW paboThI
(oxa3aHHOW yCIyrH) WM MATH JIET B OTHONICHWH HEJOCTATKOB B CTPOCHHM W WHOM HEIBHIKAMOM
UMYIIECTBE.

(TlyukT B pemakiuu, BBeAeHHOM B geiictBue ¢ 21 gexabps 1999 roma PenepanbHbIM
3ak0HOM OT 17 nexadpst 1999 roma N 212-03

4. VcnonHuTenb OTBeYaeT 3a HEJOCTATKH paboThl (yCiayrH), Ha KOTOPYK HE YCTaHOBJICH
TapaHTUHHBIN CPOK, €CJIM MOTPEOUTENH JOKAKET, YTO OHU BO3HUKIIM JI0 €€ MPUHATHUS UM WK 10 TPUYUHAM,
BO3HUKIIIMM JIO 3TOTO MOMEHTA.

B orHomeHun padotel (yciyru), Ha KOTOPYK YCTAHOBJCH TapaHTHHUHBIA CPOK, HCIIOJHHUTEIb
OTBEYAeT 3a €€ HeJOCTaTKH, €CIIM He JJOKaXeT, YTO OHM BO3HHUKJIM TOCJe TPHHATUSA paboThI
(ycmyru) moTpeOuWTENneM BCJCACTBHE HApYyIICHHs WM TPABHI HCIOJIb30BAHUS pe3yibTara padoThI
(ycmyru), necTBUI TPEThUX JIMI] WIIH HETIPEOOIMMOI CHIIBI.

(Tlyakt monomuureabHO BKiOYeH ¢ 21 gexabps 1999 roma PenepaibHbIM 3akoHOM OT 17
nexabps 1999 rona N 212-@3)

5. B ciaywasx, Korga MNpeayCMOTPEHHBIH JIOrOBOPOM TapaHTHWHBIA CPOK COCTaBISET MEHEe
aByx Jyier (MATH JIeT Ha HEIBIKMMOE HMYIIECTBO) M HENOCTATKU paboThl (yciIyru) OOHapy:KEeHbBI
NoTpeOUTENeM TI0 MCTEYCHWH TapaHTUHHOIO CpoKa, HO B Tmpefenax AByX Jer (matm ner Ha
HEJIBIKMMOE HUMYIICCTBO), TOTpeOUTENh BIpaBe TMPEIBIBUTH  TpeOOBaHUS,  MPEIyCMOTPEHHBIC
OyHKTOM 1 HacTosed cTarhbM, €CJAM  JOKaXeT, YTO TaKWe HENOCTaTKh BO3HUKIM 10
OPUHATHS WM pe3ynsrata paboTel (YCIyrH) WM IO NPHYMHAM, BO3HHKIIUM JO 3TOr0O MOMEHTa
(TTyHKT MOMONMHUTENHLHO BKIFOUYEeH ¢ 21 mexabps 1999 roma PenepanbHbiM 3aKoHOM OT 17 mexabps 1999
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rona N 212-@3).
[lyakt 4 mpenbinymed pemakmuu ¢ 21 gexkabps 1999 roma cumTaeTcss MyHKTOM 6 HACTOSIIEH
penakiuu - @DenepanbHblii  3aKOH  OT 17 nexabps 1999  ronma N 212-03.

6. B ciydae BbISIBICHUS  CYIICCTBEHHBIX HEIOCTATKOB  paboThl  (yciayru) MOTpeOHTENh
BIIPaBE MPEABSIBUTH HCIOJHUTEIIO TpeOoBaHWE O OE3BO3ME3THOM YCTPAHCHHH HEAOCTATKOB, €CJIH
JOKaXeT, YTO HEIOCTATKH BO3HUKJM JO MPUHATHS MM pe3yibrara paboThl (YCIyrH) WIM IO MPUYHHAM,
BO3HHUKIIIAM JIO 3TOTO0 MOMEHTAa. DTO TPeOOBaHME MOKET OBITh MPEABSBICHO, €CJAM TAKHUE HEIOCTATKU
OOHapy)XeHbl MO HMCTEYCHUH ABYX JieT (ISATH JIET B OTHOIICHHH HEABMKAMOTO HMYIIECTBA) CO JHS
OPUHATUS pe3yibTara paboTel  (yciayrn), HO B TMpeAeliaX YCTAHOBJICHHOTO Ha pe3yibraT paboThl
(ycnmyrn) cpoka ciyxObl WIM B TEUEHHE IECATH JIET CO JHS MPUHATHA pe3yiabrara paboTel (yciryru)
noTpeOuTEeNeM, €CJIM CPOK CJIYXObl HE ycTaHOBJIeH. Ecim jaHHOEe TpeOOBaHHWE HE YIOBJICTBOPEHO B
TEYCHHE JBAJIATH JTHEH CO JHS €ro NpPEAbSBICHUS IMOTPEOUTENEM WM OOHApYKCHHBIH HEIOCTaTOK
SBISICTCSL HEYCTPaHUMBIM, MOTPEOUTENHL IO CBOeMy BbIOOpPY BhpaBe TpeboBath (ab3ar; B
penakiuu, BBeIeHHOW B geiictBue ¢ 21 nekabps 1999 roma denepanbHbIM 3aKOHOM OT 17
nexabps 1999 roma N 212-D3:

COOTBETCTBYIOIIEIO YMCHBIICHUS ILICHBI 33 BBHIMOJHEHHYIO PaboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHUSI ~ TOHECEHHBIX MM  pPacXollOB MO  YCTPAaHEHHIO  HEIOCTATKOB BBITIOJHEHHOU
paboThl (OKa3aHHOW YCIIyTH) CBOMMH CHJIAMH HJIA TPEThUMH JIHI[AMHU;

OTKa3a OT HCIIOJIHCHUSI JIOTOBOpa O BBIMOJHCHHU pPa0OThl (OKa3aHWU YCIyrd) U BO3MEILICHUS
yobITKOB (ab3am B penmakiuu, BBeAcHHOW B nedctBue ¢ 9 sHBaps 2005 roma ®eepalibHBIM 3aKOHOM
ot 21 nexalps 2004 roga N 171-93.

Kommenrapuii k ctarbe 29

Cratbs 30. Cpoku yCcTpaHeHH sl HEIOCTATKOB BbINOJIHEHHOI Pa0doThl (OKA3aHHOM yCJIYIH)

Henoctatku pabGorel (yciyru) MODKHBI OBITH YCTPaHEHBl HCIIONHHUTEIEM B Pa3yMHBIH CPOK,
Ha3HA4YCHHBIA moTpeOuTeneM (ab3alm B penakiiuu, BBeAeHHOW B jaeiicTBue ¢ 21 nmekabps 1999 roga
DenepambHbIM 3aKk0HOM 0T 17 mexabps 1999 roma N 212-P3.

AG3an; uckmoueH ¢ 21 nekabps 1999 roma denepanbubiM 3akoHoM oT 17 pexaGps 1999 rona
N 212-93..

Ha3znauennsblii noTpeduTesieM CPOK YCTPaHEHHUs HEIOCTATKOB TOBapa
yKa3blBaeTcs B JOrOBOpe MM B HMHOM [MOJIMUCHIBAEMOM CTOpPOHaMHM JIOKyMeHTe JHOOo B
3asBJICHUM, HAIPABICHHOM TOTpeOuTeneM ucnojHuTemo (ab3al B pelakilud, BBEICHHOH B
neiictBue ¢ 12 nexabps 2007 roga @enepanbHbIM 3aKk0HOM OT 25 okTs06ps 2007 roga N 234-D3.

3a HapylleHHE TPeAYCMOTPEHHBIX HACTOALICH CcTaTbeld CpPOKOB YCTPAaHEHMs HEIOCTAaTKOB
BBITIOJIHEHHOH paboThl (OKa3aHHOHM YCJIyrH) MCIOJHHUTENb YIJIAYMBAeT MOTPEOUTETIO 3a KaKIbli JICHB
NPOCPOYKH HEYCTOWKY (MeHI0), pa3Mep U TMOPSJOK HCYHCICHHS KOTOPOH  ONpelensioTcs B
COOTBETCTBUHM C TYHKTOM 5 cTaThbu 28 HacTosAImEero 3aKoHa.

B cnydae HapymieHHs yKa3aHHBIX CpPOKOB IOTpPEOWTENh BIPaBE MPEIBIBUTH UCIIONHUTEIO HHBIC
TpeGoBaHMs, MpeaycMOTpeHHble MyHKTaMu 1 u 4 crarbu 29 HacTosIEero 3aKoHa.
Kommenrapuii k ctarbe 30

Cratbs 31. Cpoku y10BJIeTBOPEeHHUS OT/AeJIbHBIX TPeOOBaHNIT MOTPeOUTEIA

1. TpeOoBanusi moTpeOUTENs 00 YMEHBINICHWH I[€HBI 3a BBINOJHEHHYIO pPaboTy (OKa3aHHYIO
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yCIIyry), O BO3MEIICHWM  pPAacXoJOB IO  YCTPAHCHHIO  HEJOCTATKOB BBITMIOJHEHHONW paOOThI
(oxa3aHHOM YCITyrH) CBOMMH CHJIaMH WM TPETHbUMH JIMIIAaMH, a Tak)Ke O BO3Bpare VIIAYCHHOW 3a
paboty (yciyry) [EHEKHOM CYMMBI W BO3MEIICHUHM YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKA30M OT
WCTIOJIHEHHSI JIOTOBOpA, MPEAyCMOTpeHHbIe MyHKTOM 1 crtarbu 28 um myHktamu 1 u 4 crarbu 29
HACTOSIIErO 3aKOHa, MOJIeKaT yIOBJICTBOPCHUIO B

JECATUIHEBHBIN CpPOKCO JHS  TPEIbABICHUSA
COOTBETCTBYIOIICTO TpeOoBaHus (MYHKT B pelakiiud, BBeneHHOW B nerictBue ¢ 9 sHBaps 2005 roma
DenepanbabiM 3ak0HOM OT 21 nekadpst 2004 roga N 171-P3.

2. TpeboBanus mnorpedbutens o O€3BO3ME3THOM H3TOTOBJICHUM JPYrod BEIM M3 OJXHOPOIHOTO
Marepuaja TaKoro Jke¢ KadecTBa WJIM O IIOBTOPHOM BBINOJHEHMH paOOThl (OKa3aHWU YCIIYTH)
MOJJICKAT YIOBJICTBOPEHHIO B CPOK, YCTAHOBJICHHBIH [JI1 CPOYHOTO BBHITIONHEHHS paboThl (OKa3aHUs
yCIJIyId), a B Cjydae, €CJd 3TOT CPOK HE YCTAHOBJICH, B CPOK, IIPEAYCMOTPCHHBIH JOTOBOPOM O
BBITIOJIHEHUH PaOOThI (OKa3aHUH YCJIyTH), KOTOPbIi ObLIT HEHAIJIEXKAIIE UCTIOTHEH.

3. 3a HapyIleHne IPeTyCMOTPEHHBIX HACTOSILCH cTaTben CPOKOB
YIOBIICTBOPEHUSI OTACNbHBIX TPEOOBAHUI IMOTPEOUTEN HCIOJIHUTENb YIJIAYMBACT IMOTPEOUTEO 32
KQXIbII JCHb NMPOCPOYKU HEYCTOWKY (IEHI0), pa3Mep U HOPSI0K HCUUCICHHS KOTOPOM OIMPEeAeIIOTCSI
B COOTBETCTBMH C IIYHKTOM 5 CTaThu 28 HACTOSILIEro 3aKoOHa.

B cnydae HapymeHUs CpOKOB, YKa3aHHBIX B IyHKTax 1 W 2 HacTosImedl cTaTbu, MOTPEOUTEIH
BIIpaBe IPEIbSIBUTD UCTIOHHUTEIIIO UHBIC TpeOoBaHM,
npeaycMoTpeHHble yHKToM 1 ctareu 28 u mynkTamu 1 u 4 ctatbu 29 HacToOsIIEro 3aKoHa.
Kommenrapuii k crarse 31

Crarba 32. IIpaBo norpeduTe]si HA O0TKAa3 OT HCIOJHEHHS J0r0OBOPa O BbINOJHEHUH padoT
(oxa3zaHuu ycuayr)

[ToTpeOuTens BIpaBe OTKA3aThbCs OT HCIOJIHCHHS JOrOBOpPAa O BBIMIOJHEHHH paboT (OKa3aHUH
yciyr) B 000¢ BpeMs TMPH YCJIOBUH OIUIATHI HCIIOJHHUTEMO (HaKTHUYECKHU MOHECEHHBIX MM PacX0/I0B,
CBSI3aHHBIX C HCIIOJHEHHEM 00s3aTebCTB 10 JAHHOMY I0roBOpY (CTaTbsi B pEeNaKI[dH, BBEICHHOW B
nericteue ¢ 9 saBaps 2005 roga @enepanbHbiM 3akoHOM OT 21 nekabps 2004 roma N 171-D3.
Kommenrapuii k ctarbe 32

Cratbs 33. CMeTa Ha BbINOJIHEHHE Pa6OTHI (OKa3aHHeE YCIYTH)

1. Ha BeinonHeHune paboTsl (OKa3aHUE YCIYTH), MPEAYCMOTPEHHON TOTOBOPOM O BBIMTOJHEHHUH PAOOTHI
(oxa3zaHWM yCJyrH), MOKET OBITH COCTaBJEHA TBEpAAs WIM MPUOIM3HUTEIbHAS CMETA.

CocTaBieHHE TaKOM CMETHI IIO TpC6OBaHI/IIO HOTpGGI/ITCHSI WM HCIIOJHUTENS 0053aTelbHO.

2. Ucnonnurens He BOpaBe TpeOOBATh YBEIMUEHHUS TBEPAOW CMETHI, a MOTpeOuTens - ee
YMEHBIIIGHUSI, B TOM UYHCJEe B CJIy4ae, KOIma B MOMEHT 3aKJIOUYEHHUS JOroBOpa HCKIIOYAIach
BO3MOXKHOCTh  MPEIYCMOTPETh  TOJHBIA 00BbEM MOJJICKAIMX BBITIONMHEHUIO paboT (OKa3aHUIO YCIIYT)
WM HEOOXOJUMBIX JIJISI TOTO PACXOJIOB.

Hcnonmaurens wWMeeT TMpaBo TpeOOBAaTh YBEJIWYCHHS TBEPAOM CMETHI TIPH CYIICCTBCHHOM

BO3pacTaHUU CTOMMOCTH MATepUaioB U  000OpymOBaHMUS, PEIOCTABISIEMBIX

WCIIOJIHUTENIEM, a TaKXXe OKa3bIBaGMBIX €My TPEThbUMH JIMIIAMH YCIYT, KOTOpPOE HeNb3s OBIIO
MPEeIyCMOTPeTh TpH 3aKIIOYeHHH JoroBopa. [Ipu oTkase moTpeOuTens BBHIMIOIHHUTH 3TO
TpeOoBaHNE HCIIOJIHUATEITH BIIpaBE PaCTOPTHYTH JIOTOBOP B CYICOHOM MOPSIKE.

(Ilyaxkt B penmakmuu, BBeAcHHOW B aeciictBue ¢ 21 gexabps 1999 roma PenepaibHbiM
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3akoHOM OT 17 nexka6ps 1999 roga N 212-D3

3. Ecmu BO3HHMKJIA  HEOOXOJUMOCTH  BBITMIOJHEHHS  JONOJHHUTENbHBIX  pador (OKa3aHus
JOTIOJTHUTEIIbHBIX YCIIyT) " o 3TON pUYrHE CYIIECTBEHHOTO  HPEBBIIICHUS
OpUOIM3UTEIPHON ~ CMEThl,  HCIOJHUTENb  O0S3aH  CBOEBPEMEHHO MpEeNyHpeAuTb 00 3TOM
norpedurens. Ecmm morpedurtens He Jam cormacue Ha MPEBBIIIEHHE NPUOIM3UTENHBHOM CMETHI, OH
BIIPaBE OTKA3aThCS OT MWCIIOJHEHUS JO0roBopa. B 3TOM cilydae HCIIONHHUTENH MOXET TpeOOoBaTh OT
HOTPEOUTEIIS YIJIATHI LEHBI 32 BBITIOHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY).

Wcnonuurens, CBOEBPEMEHHO He penynpeauBIInit noTpeduTens o
HEOOXOJUMOCTH TPEBHIIICHUS] MPUOIM3UTENIHHON CMEThI, O00sSi3aH HCIIOIHHUTH JIOTOBOP,COXPAHSIS
paBo Ha omary pabotsl (yciayru) B npenenax — NpUOJM3UTENBHOM
CMETHI.

(Ilyakt gomomauTensHO BKMOoYeH ¢ 21 gekabps 1999 roga dexepambHbiM 3aKoHOM OT 17
nexabps 1999 roxa N 212-D3)
KomMmenTapuii k ctarse 33

Cratbs 34. BoinosiHeHre padoThl U3 MATEPHAJIA HCIIOJTHUTEJIA

1. MUcnomnurens o00si3aH BBIOJHUTH pabOTy, ONpPENEICHHYIO JOTOBOPOM O BBIIIOJHEHUU
paboThI, U3 CBOETO MaTepHalia © CBOUMHU CPEICTBAMH, €CJIM HHOE HE MPEIyCMOTPEHO T0roBopoMm (ab3aig
B penakiuu, BBeieHHOW B neictBue ¢ 21 mexabps 1999 roma dexepanbHbiM 3aKk0oHOM 0T 17 ekabps
1999 rona N 212-®3.

HcnomHurens, OPEIOCTABUBIIMIA ~ MaTepual IS BBIIIOJIHEHHUS paboTHI,
OTBEYAeT 3a €ro HEeHJIeKAlee KadecTBO IO TpaBUIaM 00 OTBETCTBEHHOCTH IPOJABIla 32 TOBApPHI
HEHaJIeKaIero kadecta (ab3all B pemakiiMd, BBEACHHOW B aeiictBue ¢ 21 mexabps 1999 roxa
PenepampHpIM 3aK0oHOM 0T 17 mexabps 1999 roma N 212-P3.

2. Marepran WCIHONHWTENS  OIUIAYMBAETCS  MOTPEOHMTENeM TpU  3aKJIOYEHUH YKa3aHHOTO
JIOTOBOpa TONHOCTHIO WM B pa3Mepe, YyKa3aHHOM B JIOTOBOPE O BBIMIOJHEHWH paboOTBHl ¢
YCJIOBUEM OKOHYATEIHHOIO pacyeTa MpH IMOJyICHHH MOTPEOUTEIEM BBITIOJHCHHOW HWCITOJHHUTEICM
paboThl, ecid  MHOM  TMOPSJAOK pacyeToB 3a MaTepual UCIOJHHUTENs] He MPeayCMOTPEH
COIJIallicHMeM CTOpOH (IyHKT B  peNaklWH, BBEICHHOW B JneiictBue ¢ 21  jgexabps 1999
rona PenepanbHbIM 3aK0HOM 0T 17 nexadps 1999 roga N 212-D3.

3. B ciywasx, mpeaycMOTPEHHBIX JOTOBOPOM O BBITIOJIHGHUM Pa0OTHI, MaTepual MOXET OBITh
[IPE0CTABIICH UCITOJHUTENIEM MOTPeOUTEMO B KpeauT. [locnenyroiee n3MEHEHHE 1[€HBI MTPE0CTaBICHHOTO
B KPEIHWT MaTepuajia UCTIONHHUTESI HE BieUeT 3a co0oi mepepacyera (MyHKT B PEIaKI[UH, BBEICHHOU B
nericteue ¢ 21 nexadbps 1999 rona denepanbHbiM 3akoHOM 0T 17 nekabps 1999 roma N 212-D3.

4. Marepral WCUOJNHHUTEII W  HEOOXOAWUMBIC JUIA  BBINIOJHEHUS  pabOThl TEXHHYECKHE
CpencTBa, HWHCTPYMEHTBI M TMpOYee JIOCTABISIIOTCS K MECTY BBHIMOIHEHHUS PadOT HCTIOTHUTENEM.
KommenTapuii k crarse 34

Cratbs 35. BoinoJiHeHre padoThl M3 MaTepuaJa (C BelbIo) MOTPeouTe st

1. Ecmu pabora BBINOJHACTCSA TOJHOCTHIO WM YacTHYHO W3 Marepuana (C BEIpio)
NOTPEOUTENs, UCIOJHHUTEIh OTBEYaeT 3a COXPAHHOCTh ATOr0 MaTepuana (BEIM) W TPABHIBHOE €ro
HCTOJIb30BaHHUE.

HUcnomaurens 00s3aH:
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OPeAyNpEeaUTh TMOTPEOUTENsT O HEMPUIOAHOCTH WM HEAO0OPOKAYeCTBCHHOCTH IIEPEIaHHOrO
norpeduTeneM Mareprania (Bem);

npeaCTaBUTbL OTUCT 00 H3pacxoqoBaHuM Marcepuajla W BO3BPATUTHL C€ro OCTATOK.

B cnydae monHOM WM 4acTHYHOM yrparhl (MOBpEXICHUs) Marepuana (BElM), MPHHSATOrO OT
HOTPEOUTENs, UCIIONHUTENb O0S3aH B TPEXJHEBHBIH CPOK 3aMEHUTH €ro OJHOPOJHBIM MAaTephuaioM
(BelpI0) AHAIOTMYHOrO KadyecTBAa W IO HKEJIAHWIO MOTPEOHTENs] M3TOTOBHTH M3JIEIUE U3 OJHOPOIHOTO
Marepuana (BelM) B pasyMHBIH CPOK, a IPH OTCYTCTBHU OJZHOPOJHOrO Marepuaia (Bely) aHaJOrHYHOTO
KauyecTBa -BO3MECTUTh  IMOTPEOMTENF0  JIBYKPAaTHYKO  IIEHY  yTPa4eHHOro  (IOBPEXICHHOIO)
Matepuaia (BeIm), a TAK)KE PaCXO/Ibl, IOHECCHHBIE TOTPEOHTEINEM.

2. llena yrpadeHHoro (IOBPEXICHHOr0) Marepuaia (BEIM) OMPENEIIeTCs, UCXOAsS U3 IICHBI
Marepuaia (BEl), CYIIECTBOBABIICH B TOM MeCTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JTODKHO
OBLIO OBITH YIOBJIECTBOPEHO HCIIONHUTENIEM B JIEHb TOOPOBOJILHOTO YIOBJIECTBOPSHUS TAKOTO TPEOOBAHHMS
WU B JICHb BBIHECEHHUSA CYJ€0OHOr0 pEeIeHus, ecim TpeboBaHue nOTpeOUTENs JT00POBOJILHO
YIOBJICTBOPEHO HE OBLIIO.

Ilena Marepuwana (Bemm), IepPeIaBacMOro  HCIIOJHHTEIO, ONPEAEIIeTcs B JOrOBOPE O
BBIMIOJIHEHHH pabOThl WM B HMHOM JOKyMeHTe (KBUTAHIIMH, 3aKase), IOATBEPKIAIOIIEM €ro
3akmoueHue (ab3am B pemakiud, BBeaeHHOHM B aeiictBue ¢ 21 mekabps 1999 roma denepaibHbiM
3akoHOM OT 17 nexabps 1999 roga N 212-P3.

3. HUcnomaurens  ocBOOOXHAeTCss OT  OTBETCTBEHHOCTH 33  MOJHYID WM YaCTHYHYIO
yrpary  (moBpexaeHue) — Marepuana  (Belm), OPUHATOTO UM OT MOTpPEeOUTENs,  ecim
NOTpPeOUTENh TPEAYIPEKICH HCIOMHUTEIEM 00 0CcOoOBIX CBOMCTBaX Marepuana (BeIm), KOTOpbIC
MOTYT HOBJICYb 32 COOOW €ro MOJHYI WM YaCTHYHYKH YTpary (HOBpekIeHHe) MO0 eCiM yKa3aHHbIC
CBOMCTBa Marepuasa (BEIM) HE MOIMM OBITh OOHApYXCHbI TPH HAJICKANRH MPUEMKE HCIIOIHUTEIEM
3TOoro Marepuana (Beum) (MyHKT B pelakiud, BBEICHHOH B aeiictBue ¢ 21 mekabps 1999 roga
denepanbHbIM 3aK0HOM 0T 17 nekabps 1999 rona N 212-D3.

Kommenrapuii k ctarbe 35

Crathsi 36. O0A3aHHOCTH HCIHOJHUTEJSI HHPOPMUPOBATH MOTPedHTENst 00 00CTOATENHCTBAX,
KOTOpbIe MOTYT NOBJIHMAITh HA Ka4eCTBO BBINOJIHAEMOW pPadoThl (0Ka3pIBaeMoOil YCJyru) WJIH
NoBJIeYb 32 000l HEBO3MOKHOCTD €€ 3aBepPIICHHsI B CPOK

(mauMeHOBaHWE B peaKkilMd, BBeAecHHOW B geciictBue ¢ 21 nexabps 1999 roma DemepaibHbIM
3akoHoM ot 17 nekadps 1999 roga N 212-D3

HUcnonaurens 00s3aH  CBOEBpeMEHHO WHGOPMUPOBATH TOTPEOUTENST O TOM, YTO COOQIIOJICHUE
yKa3aHUi TMOTpeOuTeNss W UWHBIE OOCTOATENhCTBA, 3aBUCAIME OT MOTPeOUTENs, MOTyT CHHU3UTh
KaueCTBO BBIMONHIEMOW paboThl (OKa3bIBAEMOW YCIIyIH) WM IOBJE€Yh 3a COOOW HEBO3MOKHOCTH €€
3aBepiieHus B cpok (ab3am B penakiuu, BBeneHHOW B jeiictBue ¢ 21 nexabps 1999 roma
DdenepanbHbIM 3aK0HOM OT 17 gexadps 1999 roma N 212-D3.

Ecm OTPEeOUTEb, HECMOTPA Ha  CBOEBpPEMEHHOE M 000CHOBaHHOE
WHPOPMHUPOBAHWE  WCIIOJHUTEIEM, B  Pa3yMHBIH CPOK  HE  3aMEHUT  HENPUTOIHBIH  WIH
HETOOPOKAYECTBEHHBIM MaTephal, He W3MEHHUT yKa3aHHil O CIoco0€ BBIMOJHEHHsS padoThl (OKa3aHHS
yCIyrH) JMOO HE YCTPAHUT HMHBIX OOCTOSATENHCTB, KOTOPHIC MOI'YT CHHU3UTHh Ka4eCTBO

BBITIONTHSIEMOM paboThI (oxazwpiBacMoM YCIIyTH), HUCIOJHUTENb BIPaBe
OTKa3aThbCsl OT KCIOJHEHHs JO0rOBOpa O BBIMOJHEHHH pabOThl (OKa3aHWH YCIyTH) H  TOTpeOOBaTh
MOJHOTO BO3MEIICHHs YOBITKOB (4acTh B pelakiiud, BBeneHHOH B neiictBue ¢ 9 suBaps 2005 roga
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DenepansbibiM 3aKk0HOM 0T 21 nekadps 2004 roma N 171-D3.
KomMmmenTapuii k ctarbe 36

Cratbn 37. [lopsinok U ¢popMbI OIJIATHI BLIMOJHEHHO I Pa6oThl (0KA3aHHOM YCJIYTH)

(HaumMeHOBaHWE B penakiuk, BBeacHHOW B jaciictBue ¢ 9 suBaps 2005 roma DenepaibHbIM
3akoHOM oT 21 ngekabps 2004 roma N 171-d3; nmomomuneno ¢ 9 asrycta 2006 roga ®emepaibHbIM
3akoHoM oT 27 ot 2006 roga N 140-D3

[TorpeOuTenp 00s3aH OIUIATHTH OKa3aHHBIC €My YCIYyrH B TOPSAJKE M B CPOKH, KOTOpBIC
YCTAHOBJICHBI ~ JTOTOBOPOM C  HUCIIOJMHUTeNeM (4acTh B PEIaKIvMH, BBEJACHHOW B jeiicTBue ¢ 9
saBaps 2005 roma denepaibapiM 3akoHoM oT 21 nekalps 2004 roga N 171-P3.

[lorpeburenp 00s3aH  OIUIATUTH  BBIMIOJHEHHYIO HCIIOJHUTEIEM B IIOJHOM 00BeME padoTy
nocyie ee mpuHATUS morpeduteneM. C cormacust morpedurens paboTa MOXKeT OBITH OIJIAYeHA UM IpU
3aKJII0OYEHHH JIOTOBOpa B IIOJHOM pa3Mepe WM IyreM Bbigaud aBaHca (ab3am B pemakiuu,
BBeleHHON B neiictBue ¢ 21 mekabps 1999 roma denepanpubiM 3akoHOM OT 17 nekabps 1999 roma N
212-®3; B penakuuu, BBeaeHHOW B aeiicTBue ¢ 9 sHBaps 2005 roma denepaibHbIM 3akoHOM OT 21
nexadps 2004 roma N 171-D3.

Omara OKa3aHHBIX YCJIyr (BBIMOJHEHHBIX PabOT) MPOM3BOAUTCS IMOCPEACTBOM HAJIMYHBIX HIIH
OC3HAJIMYHBIX pAcUYETOB B COOTBETCTBUM C 3aKOHOJATelbcTBOM Poccuiickoit ®enepanun (4acTb
JonoHUTeNbHO BKoueHa ¢ 9 aBrycta 2006 roma ®enepaibubiM 3akoHoM oT 27 utonst 2006 roga N 140-
@3).

Ilpu wucnonp3oBaHMu  HamMyHOM  (OpMBI  pacyeToB  omigata ToBapoB  (pabor, ycuyr)
noTpeOUTENeM TMPOU3BOIUTCS B COOTBETCTBMM C yKa3aHWEM TMpojaBia (MCIOJHUTENA)  IMyTeM
BHECEHHUsS]  HAIMYHBIX  JCHEXHBIX  CPEACTB  MpojaBiy (MCHONHHWTENO), JMOO B KPEIAUTHYIO
OpraHu3alup, MO0 IUIATESKHOMY AareHTy, OCYIICCTBIIIONIEMY JCSITEIbHOCTh IO IMPHEMY IIJIaTexen
¢usnueckux  ur, JMO0 OAHKOBCKOMY IUIATEKHOMY areHTy (cyOareHry), OCYIICCTBISIOMEMY
JeATeNbHOCTh B COOTBETCTBUHM C 3aKOHOAATEILCTBOM O OaHKax M OaHKOBCKOW JESITEIbHOCTH, €CIU
WHOE HE YCTAHOBJICHO (eAepalbHBIMH 3aKOHAMH WM WHBIMH HOPMATHBHBIMU IPABOBBIMH  aKTaMHU
Poccuiickoit ®denepanum. IIpu 3TOM o0s3aTenbCcTBA MOTpEOUTENs  MepeA  MPOJABLOM
(ucmonHuTeNneM) ToO  omiaTte TOBapoB  (paboT, YCIIYr) CUMTAIOTCS HCIOJIHCHHBIMH B pa3Mepe
BHECCHHBIX  JICHeXKHBIX CPEICTB C MOMEHTa BHECEHHS  HAIMYHBIX  JICHeXKHBIX  CPEACTB
COOTBETCTBEHHO MpoaBiy (MCTOJHUTENO), JMOO B KPEAUTHYIO OpraHH3aI{i0, JHOO IJIATESKHOMY
areHTy, OCYIIECTBISIONIEMY JAEITEILHOCTh MO MpUeMy IuaTexei (u3mdeckux ymil, b0 OaHKOBCKOMY
IATOKHOMY  areHTy  (Cy0OareHry),  OCYIIECTBISIOIIEMY  JEATEILHOCTh B COOTBETCTBHHU  C
3aKOHOJATEILCTBOM O OaHKaXx W OaHKOBCKOW JeATeNbHOCTH (Y4acTh OMOJHHUTEIHLHO BKJOYEHA ¢ 9
aBrycta 2006 roma ®enepanbabiM 3akoHoM oT 27 wrons 2006 roma N 140-D3; B penakiuu, BBEJICHHON B
nericteue ¢ 1 suBaps 2010 rona @enepansubiM 3akoHoM 0T 3 uroHs 2009 roma N 121-®3; nomonHeHa ¢
29 cenrsa6ps 2011 rona PenepanmbabiM 3akoHOM OT 27 mroHs 2011 royra N 162-D3.

KommenTapuit k cTathe 37

Cratbs 38. [IpaBuJia ObITOBOIO U HHBIX BU0B 00C/IyKMBAHUS NOTPeOuTE 1€

(crarbs yrparmna cwiy ¢ 12 nekaOps 2007 roga - @enepanbubiii 3akoH oT 25 okTa0ps 2007 roma N
234-D3 - cM. IPEIBLAYIIYIO PETAKIIHIO)
KommenTapuii k cTathe 38

Cratbs 39. PeryJmpoBanne oka3aHus 0T/1eJbHbIX BH/IOB yCJIYT

[TocnencTBHsl HApyIIEHUS YCJOBHM JTOTOBOPOB 00 OKa3aHUHM OTIEIbHBIX BHUIAOB YCJYT, €CJIM TaKue
JIOTOBOpPBI [0 CBOEMY XapakTepy HE MOMAMaJaroT IMOj JEeWCTBUE HACTOSINECH TJIaBbl, OMPEIETSAIOTCS


http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/420229633
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901990037
http://docs.cntd.ru/document/901990037
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/901749907
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901918784
http://docs.cntd.ru/document/901990037
http://docs.cntd.ru/document/901990037
http://docs.cntd.ru/document/901990037
http://docs.cntd.ru/document/901990037
http://docs.cntd.ru/document/901990037
http://docs.cntd.ru/document/901990037
http://docs.cntd.ru/document/902159599
http://docs.cntd.ru/document/902286100
http://docs.cntd.ru/document/420229633
http://docs.cntd.ru/document/902068067
http://docs.cntd.ru/document/902068067
http://docs.cntd.ru/document/902068067
http://docs.cntd.ru/document/902074529
http://docs.cntd.ru/document/902074529
http://docs.cntd.ru/document/420229633

3aKOHOM.
KomMeHTapwmii k crarbe 39

Cratbsa 39_1. IIpaBuja oka3zaHusi OTAeJbHBIX BHJAOB YCJYT, BBINOJHEHHSI OTAEJbHBLIX BU/I0B
padoT moTpeduTEAM

[IpaBwia okazaHUS OTHIEIBHBIX BHUIOB YCJYT, BBIMOJHEHUS OTACIbHBIX BHIOB pabOT MOTPEOHTENSIM
ycranaBimBarotcs [IpasurensctBoM Poccuiickoit @exgepanum.

(Cratpss momosnuurenbHo BkmodeHa ¢ 1 aBrycra 2011 roga PDemepanbHbiM 3aKkoHOM OT 18 wmros
2011 roxa N 242-D3)

KommenTtapuii k ctatee 39 1

I'naBa IV. 'ocynapcTBeHHasi 1 00LIeCTBEHHAsi 3aIIUTA NPaB moTpeduTenei (ctatbu 40-46)
Cratbs 40. ®eaepaabHblii rocy1apcTBEHHbI HA30P B 00/1aCTH 3aIIMTHI NPaB NOTpeduTe N
1. @enepasbHBII  TOCYJAapCTBEHHBIM  HaA30p B 00JacTH  3auMThl  IpaB MOTpeduUTenei
OCYILECTBIISIETCS YIIOJJTHOMOYEHHBIM (benepanbHbIM OpraHom
UCTIOJIHUTENIFHOW BIIACTU (majee - OpraH TOCYJapCTBEHHOrO HaJ30pa) B IMOPSAIKE, YCTAHOBJICHHOM

[IpaButenscTBOM Poccuiickoit denepaiuu.

2. @enepalbHBIA  TOCYAApCTBEHHBIH  HAm30p B O0JacTH  3alMTHl  MpaB MOTpPeOUTECH
BKJIFOUAET B CEO:;

1) opraHuzanui0 W [POBEIACHHE MPOBEPOK COOMIOJCHUS HW3TOTOBUTEISAMH (HCIIOJIHUTEISIMH,

IIPO/IaBLIaMH, YIOJHOMOYEHHBIMU OpraHM3alMsIMUd WU
YIIOJIHOMOYEHHBIMU ~ MHJMBUJyaJbHBIMU MpeINPUHUMATENSMY, UMIIOpPTEpaMH, BIaJeIbllaMU
arperaropoB) TpeOOBaHHH, YCTAHOBJICHHBIX MEXIYHAPOIHBIMU JOrOBOPAMHU Poccuiickoii
@denepanuy, HACTOSIMM  3aKOHOM, JPYrUMHU (benepanbHbBIMU
3aKOHaMH " UHBIMU HOpPMaTUBHBIMU IIPaBOBBIMHU aktamu Poccuiickoit ~ denepanuy,
PerylMpyIOIIMMH ~ OTHOIICHWST B OONacTH 3ammThl NpaB morpedureneil (namee - oOs3aTerbHBIC

TpeOOBaHUsl), MPEANHUCAHUI JTODKHOCTHBIX JIMI] OpraHa rocCyaapCTBEHHOro Haa30pa;
(TlognyskT B pemakmuu, BBeAcHHOW B geiictBue ¢ 1 suBaps 2019 roma DemepaibHbIM
3akoHoM oT 29 utons 2018 roga N 250-3.

2) OpraHM3allMi0 W MPOBEACHHE MPOBEPOK COOTBETCTBHUs TOBAapoB (paboT, yciyr) o00s3aTelbHBIM
TpeOOBaHMIM, 00ECIEeUNBAIOIIMM 0€30MacHOCTh TOBapoB (pabor, yciayr) s KU3ZHU
u 3I0pOBbsl  TOTpEOUTENEH, OKpYXKaroLEeH cpensl, IIPEIYIPEXKICHUE
NENUCTBUH, BBOAALMX noTpeOuTeNne B  3a0myXIeHue, U IpeJoTBpalleHHe NPUYMHEHUS Bpeaa
UMYILECTBY MOTpeOUTeNeH, yCTAHOBIEHHBIM B  COOTBETCTBUM C  MEXKIYHAPOAHBIMU  JOTOBOpaMHU
Poccuiickoit ®enepanuu, denepadbHbIMM  3aKOHAMH M UHBIMM ~ HOPMATUBHBIMH  IPaBOBBIMHU
aktamu Poccuiickon Penepanuy;

3) mpuUMEHEHHE B MOPsJKE, YCTAHOBICHHOM 3aKoHOAarenscTBOM Poccuiickoit denepanum, wmep
MpeceuyeHnss HapyluleHH o00s3aTeNbHbIX TpeOOBaHWM, BbIAAUy MPEANUCAHUN O MpeKpalleHun
HapyIleHud mpaB TOTpeOuTenel, O TNpeKpalleHud HapylleHnd oO0sA3aTeNbHbIX TpeOoBaHuUi, 00
YCTpPaHEHUM BBISIBICHHBIX HapYIIEHUH 0053aTeNbHBIX TPeOOBaHUil, MPHUBIEYEHHE K OTBETCTBEHHOCTU
JIML, COBEPIIMBIIMX TaKHE HAPYILLIECHUS,

4) CUCTEMAaTHYeCKOe  HaOJIoJIeHHe 3a HCTIOJTHEHHEM 00s13aTeNbHBIX
TpeOOBaHWM, aHATM3 W TPOTHO3MUPOBAHWUE COCTOSHHUS WCIIOJHEHHUS 00sS3aTeNbHBIX TPEOOBaHHWA TpU
OCYILECTBJICHUU H3TOTOBUTEISIMU (MCIIOJHUTEISIMH, TPOJABI[aMH, YIIOJHOMOYCHHBIMH OpraHU3allHsIMU
WIM YHNOJHOMOYEHHBIMU HWHANBUAYAILHBIMU IPEIPUHUMATEISIMHY, UMIIOpTEpaMH,
BJIa/I€NIb1IaMU arperaTopoR) CBOCH 1€ TENLHOCTH,
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(MognynkT B pemakmuu, BBeAcHHOW B gehictBue ¢ 1 suBaps 2019 roma DemepaibHbiM
3aKoHOM oT 29 utons 2018 roga N 250-P3

5) crarucTuyeckoe HaOMoOAeHHEe B 00nacTH oOecleueHHs 3all|MThl IpaB MOTPEOUTENEH, ydeT
U aHaIM3 CJIy9acB NPUYUHECHUS Bpeda JKU3HU W 3I0pPOBBIO0 MOTpPEOUTENel, OKpYyXaIoUmEeh cpene u
HUMYIIECTBY IOTpeOUTENEH, CBA3aHHOIO C MPHOOPETCHHEM M  HCIIOJIH30BaHMEM ToBapoB (pador,
yCJIyr) ¢ HEJOCTaTKaMH, OMacHbIX ToBapoB  (pabor, yciuyr) JmbO ¢ OPEAOCTaBIICHUEM
MOTPEOUTEIIIM HECBOEBPEMEHHOM,  HEIMOJIHOM, HEJOCTOBEPHOM W  BBOISAICH B 3a0iy)KIeHHE
uHpopmaruu o ToBapax (padborax, yciyrax);

(TlognyukT B pemakiiud, BBeaeHHOW B geictBue ¢ 25 wmrons 2012 roma DemepaiibHbIM
3ak0HOM OT 25 urons 2012 roga N 93-P3.

6) eKerogHOe MpoBeNeHHE aHamm3a W OUeHKH dS(dekTrBHOCTH (emepaIbHOrO TOCyAapCTBEHHOTO
HaJ30pa B 00JIaCTH 3aIIMTHI [IPAB MIOTPEOUTEIICH;

7) ©XKCrOAHYIO MOArOTOBKY HA OCHOBAaHMH pE3YyJIbTATOB JICATEIHLHOCTH, MPEIyCMOTPEHHOM
noamyHkTamu  1-6  HacToOsSIEro  IYHKTA, rOCy/lapCTBEHHBIX JOKJAJ0B O 3alluTe IpaB
norpebuteneii B Poccuiickoit @enepaunun B mopsanke, ycranoBieHHoM [IpaButensctBoM Poccuiickoit
denepanuu.

3. K  orHomeHusmM, CBSI3aHHBIM c OCYUIECTBIICHUEM denepambHOTO
rOCy/IapCTBEHHOTO  Haa30pa B o0macTu  3alMThl npaB norpeduTenei,
OpraHu3alued W TMPOBEIAECHUEM  MPOBEPOK WU3TOTOBUTENEH (ncmonHMTENCH, TPOJABIIOB,
YIIOJIHOMOY €HHBIX opraHuzanui WM VIIOJIHOMOUYEHHBIX HWHAUBUAYAIbHBIX

MpEINPUHAMATENCH, WMIIOPTEPOB, BIAICIBIIEB AarperaTopoB), MPUMEHSIOTCS MOJokeHnuss DenepabHOro
3akoHa ot 26 gexadpsa 2008 roma N 294-d3 "O s3anmre npaB OPUAMYESCKUX JIMIL M HMHIMBUIYaIbHBIX
pEeANPUHAMATENIEN DA OCVIIECTBIEHUU TOCYIAapCTBEHHOrO0 KOHTPOJs (Haa30pa) M MYHUIMIIAILHOILO
KOHTpOJIA".

(Tlyaxkr B penmakiuu, BBeAcHHOW B gAciictBue ¢ 1  suBaps 2019 roma DenepaibHbiM
3akoHoM ot 29 urong 2018 romga N 250-D3.

3 1 [TIlpu ocymecTBieHnn (eaepaJbHOr0 TrOCYIapCTBEHHOTO Haa30pa B OOMAcTH  3alUThI
MpaB MOTPEOUTENCH OpraHoM TOCYJAapPCTBEHHOTO HAJI30pa MPOBOJATCS KOHTPOJIBHBIE 3aKyNKH B
nopsifike, yctaHoBieHHOM DenepanbHbIM 3akoHOM OT 26 nexabps 2008 roga N 294-03 "O 3ammTe npas
IOPWINYCCKUX JIMIl U HHIWBHIYATbHBIX IPENNPUHUMATEICH [PH  OCVYIIECTBICHHH TOCYAAPCTBEHHOTO
KOHTPOJIA (HA/130pa) U MYHUITHITIATHHOTO KOHTPOJIS .

KonTtponbHas 3akynka ToBapoB (paboT, yCyr) MOXKET OBITh MPOBEIEHA OPraHOM TOCYAapCTBEHHOTO
HaJ30pa HE3aMEMJIMTENHHO C OJHOBPEMEHHBIM HM3BEIICHUEM OpraHa MPOKYypaTyphl.

(IlyakT pomonmHuTedbHO BKJFOYeH ¢ 29 ampens 2018 roma DexepaibHbiM 3akoHOM OT 18
arpens 2018 roga N 81-D3)

4. JIoWKHOCTHBIE JIMIIa OpraHa TOCYZapCTBEHHOTO Haja30pa B MOPsJAKE, YCTaHOBICHHOM
3aKoHozaTenbcTBOM Poccuiickoint denepannn, UMEIOT MPaBo:

1) 3ampanmBaTh W MOJy4aTh Ha OCHOBAaHWM MOTHBHPOBAHHBIX ITHChMEHHBIX 3alIPOCOB oT
OpraHoB roCyJapCTBEHHOU BJIACTH,0pPraHoOB MECTHOT'O

CaMOYIPaBIICHHUS, OOIIECTBEHHBIX  OpraHU3aIlui, N3TOTOBUTENEN (ucriomHMTENCH, POAABIIOB,
YIIOJIHOMOY €HHBIX OpraHu3alui WM YIIOJIHOMOYEHHBIX MHIUBUAYAJIbHBIX MpPEINpUHUMATENEH,
HUMIIOPTEPOB, BJIAJAEIBIICB  arperaropoB) WHQPOPMAIIMI0 W JOKYMEHTHI IO BOIPOCAM 3allMTHI IpaB
noTpeduTenei,

(TlognyukT B pemakiuu, BBemeHHOW B jgedictBue ¢ 1 suBaps 2019 roma DenepaibHbIM
3akoHoM ot 29 mrong 2018 roma N 250-D3.
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2) OeCHpemsTCTBEHHO TI0 TMPEABSBICHUUA CIY)KEOHOrO YJAOCTOBEPCHUs W KOIHUHM IpHUKa3a
(pactiopsbxkenust) pykoBoauTenst (3aMECTUTENs] PYKOBOIMTENS) OpraHa rocyaapcTBEHHOTO Haa3opa o

Ha3HAYeHUM MPOBEPKH TMOCEU@ATh TEPPUTOPHIO, 3AaHMsI,  TOMEIIEHUS U COOpYXEHHUS,
UCIIONb3yEMbIE M3rOTOBHUTENEM (HCIIOIHUTENEM, IIPOJABLIOM,
YIIOJIHOMOYEHHOM — opraHusaruei WM YIIOJHOMOYEHHBIM WHIVBUYaIbHBIM
MpeATPUHUMATEIIEM, UMITOPTEPOM, BIIAJICNbIIEM arperaropa) IpH OCYILIECTBICHUU

CBOCH JESATEIbHOCTH, B IIEJIIX MPOBEICHUS MEPOIPHUITHIA IO KOHTPOJIIO;
(TMoagnynkT B pemakmuu, BBeAcHHOW B gehctBue ¢ 1 suBaps 2019 roma dDemepaibHbiM
3akoHoM oT 29 utons 2018 roga N 250-@3.

3) mnpoBoauTh OTOOp MpoO W 00paslOB TOBAPOB, MPEIHA3HAYCHHBIX JUISI PEAM3allUU |
peanM3yeMbIX MOTPEOUTENsIM, A1 TPOBEACHUS WX WCCJICAOBAHUMN, HCTIBITAHHIA,

4) BBIIaBaTh HM3TOTOBUTENSAM (MCIIONHUTESM, HPOJABIAM, YIIOJIHOMOYCHHBIM OpPraHW3alUsM MU
YIOJHOMOYCHHBIM  MHIMBHIYAIbHBIM  MPEANPUHUMATEISIM, HMIIOPTEPaM, BIajeibllaM arperaropos)
NpeaNucaHus O MPEKpalleHUd HapylleHUu mnpaB norpeOuTeneld, O MpEeKpallieHUd HapylLeHUH
o0si3aTeNbHBIX TpeOoBaHM, 00 YCTpaHEHMH BBISBICHHBIX HapyIICHU OOs3aTeNbHBIX TpeOOBaHUMA, O
MPOBENCHUN MEPONPHUATHI 1O OOECIEYEeHHIO MPEJOTBPAICHUS] Bpeda OJKW3HH, 370pOBBI0 U
UMYIIECTBY MOTpeOUTENEH, OKpY>KaloILel cpere;

(TMognyskT B pemakmuu, BBeAcHHOW B gehictBue ¢ 1 suBaps 2019 roma DemepaibHbIM
3akoHoM oT 29 utons 2018 roga N 250-@3.

5) coCTaBIATH MPOTOKOJBI 00 AIMHHHCTPATUBHBIX [PABOHAPYLICHHAX B OOJACTH 3allMThI
npaB morpeduteneil, paccMarpuBarh Jeia 00 YyKa3aHHBIX aAMUHHCTPATUBHBIX IPAaBOHAPYLICHUSX U
IIPUHAMATh MEpPbI 10 IPENOTBPAILECHUIO TAKMX HAPYIICHUH,

6) HampaBIATP B  YIOJHOMOUYCHHBIC OpraHbl  Marepuaibl, CBS3aHHBIE C HAPYLICHUSIMH
00s13aTeIbHbIX TpeOOBaHUH, JUIS peIeHMs BOIIPOCOB 0
BO30 y)KI€HUH YrOJIOBHBIX /1] IO PU3HAKaM IPeCTYIJICHHIH,

7) oOpam@rbcsi B CyA C 3asBICHHSIMH B 3allMTy IMpaB MoTpeOuTeneii u 3aKOHHBIX
HMHTEPECOB OT/ENbHBIX norpedureneid  (rpymmbsl  mOTpeOUTErIeH,
HEOINpPEIEICHHOr0 Kpyra MoTpeOuTeneil) , a Takke ¢ 3aiBJICHUAMH O JIMKBHIAIIUA HW3TOTOBUTEIS

(ucmonHUTENA,  TPOJABIIA, YIHOJTHOMOYEHHOM OpraHu3allii, UMIIOPTEPa,  BIAfelbIla
arperaropa) JMOO O TPEKpPAIICHHH EATEIHbHOCTH WHIMBUIYATbHOTO IpeapUHUMATEIS
(YrOTHOMOYEHHOTO  MHIMBUAYAJILHOIO MPEATNPHUHUMATENS) 32 HEOMHOKpaTHoe (1Ba pa3a wim Ooiiee B
TE€UYEeHHE OJHOr0 KaJeHJapHOrO Toja) WM rpyboe (TOBJEKIEe CMEPTh WM MAacCOBbIe 3aboNieBaHUS,
OTpaBJICHUS JIFO/I€i1) HAPYIIICHUE MTPaB MOTPEOUTEINCH.

(TlogmyHkT B penakiud, BBeAeHHOW B nedictBue ¢ 1 sHBaps 2019 roma denepaibHbiM
3akoHOM oT 29 mronst 2018 rona N 250-®3; B pemakmuu, BBeAeHHOH B AeiicTBue ¢ 1 okTsa6ps 2019 roxa
DdenepanbHbIM 3ak0HOM 0T 18 mrons 2019 roga N 191-P3.

5. Opran rocyaapcTBEHHOTO Ha/130pa MOKET OBITh MPUBIICUEH CYJOM K Y4acTHIO B JeJie MO0 BIpaBe
BCTYyIarh B JI€JO MO CBOEW MHUIMATHBE WM MO WHUIMATHUBE JIMI[, YYaCTBYIOIMX B Je€je, U1 a4
3aKJIFOYEHHMS TIO0 JIely B IeJX 3alMThl MpaB MOTpeOuTeNnell B MOpAIKe,  YCTAHOBJICHHOM
3aKkoHOmaTenbCTBOM Poccuiickoit denepanun.

5 1. Tlpeanucanue, BBIJIAHHOS TPHU OCYIIECCTBJICHUHM TOCYAApPCTBEHHOTO HAA30pa B OONACTH 3aIUTHI
MpaB MOTpeduTeNneil, MOXeT OBITh 00’KaJOBAaHO B apOUTPAXKHBIN CyJ B TEUCHHE TPEX MECSIIEB CO THS €ro
BBIJIaYu. B cilydyae mpHHATHA 3asABJICHHUS 00 OOKAJIOBAaHWUM JTOTO0 TNPEANUCAHUSA K IPOU3BOJCTBY
apOUTPAKHOTO cyla WCIOJIHEHUE 9TOr0 MIpeIMHUCaHus MPUOCTAHABIIUBAETCS o IHA
BCTYILICHUS PEHICHUS apOUTPAKHOTO Cy/ia B 3aKOHHYIO CHITY.

(ITyskt momomuurensHo BkroueH ¢ 1 wronsa 2014 roma DenepanbHbiM 3akoHOM OT 21 nexaOps 2013
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rona N 363-P3)

6. Opran TOCYmapCTBEHHOTO  Hag30pa  BIOpaBe  [aBaTh  Pa3bsCHEHHWs MO BOMpPOCaM
NPUMEHEHHUSI 3aKOHOB M HMHBIX  HOPMAaTMBHBIX  MPaBOBBIX  akToOB Poccuiickoin dDenepanuu,
PETYIMPYIONMX OTHOIICHUS B OOJAaCTH 3alMTHI TPaB MOTPEOUTENCH.

7. TocymapcTBeHHBbIH HaI30p 3a COOTBETCTBHEM TOBApoB  TpeOOBaHUSIM O€30MaCHOCTH,
YCTAQHOBJICHHBIM  TEXHMYECKHMHU  PEIVIAMEHTAaMH,  OCYILECTBJAETCS TaKKe  YIOJIHOMOYEHHBIMU
denepaibHBIMU ~ OpPraHaMd  HCTOJHUTEIBLHOM BJIACTM B COOTBETCTBHM C  3aKOHOAATEIHLCTBOM
Poccuiickoii @enepauuu O TEXHHUYECKOM PEryJIMPOBAHUU.

8. Opran rOCymapCTBEHHOTO Haj30pa COBMECTHO C  YIOJHOMOYEHHBIMH (efepaTbHbIMU
OpraHaMyd HCTIOJHHUTEIbHON BJIACTH, YKa3aHHBIMH B IIYHKTE 7 HACTOSIICH CTaThd, OCYIIECTBIIICT
dopMUpOBaHNE © BEIECHHE OTKPBITOTO U OOIIENOCTYMHOTO TOCYAapCTBEHHOTO HMH(OPMAIIHOHHOTO
pecypca B 00JacTH 3alUTHI MPaB MMOTpeOHTENEH, KauecTBa U 0€30MacHOCTH TOBapoB (paboT, yciyr) B
nopsiake, ycranonyieHHOM [IpaBurensctBoMm Poccuiickon @enepanum.

(Ilyuaxt momonuuTenbHO BKIO4YeH ¢ 25 mions 2012 roma DenepanbHbiM 3akoHOM OT 25 mions 2012

rona N 93-®3)

9. Opraun rOCyIapCTBEHHOTO Ha/I30pa YTBEPIKIACT METOIHUECKHE
pEeKOMEHIAUK MO pa3padoTKe W peaju3allud PErHOHAJIbHBIX W MYHHUIIMIIAJIbHBIX MPOrpaMM IO 3allUTe
MpaB MOTPEOUTEIICH.

(ITyakT momonHuTE bHO BKOUYeH ¢ 29 mapra 2019 roga ®@enepanbHbiM 3akoHOM oT 18 mapra 2019
roxa N 38-93)

(Cratbst B penmakmuu, BBemeHHoit B geiictBue ¢ 1 asrycta 2011 roma DenepanbHbIM
3akoHOM 0T 18 mrosst 2011 roga N 242-D3.
KommenTtapuii k ctarse 40

Cratbst 41. OO0si3aHHOCTh M3roTOBUTENs (MCNOJHUTENs, TPOAABIA, YNOJHOMOYeHHOI
OpraHM3alMM WJM YNOJHOMOYEHHOT0 MHIMBHUAYAJbHOTO0 MpeINpUHUMATENsS, HMIOPTEpPa,
BJIaJIeJIbIIA arperaTopa) no mpeaocTaBJeHHI0 HHPOPMAIMH OPTraHy roCcyapCTBEHHOI0 HAA30pa

(HaumeHoBanwe B penakiiud, BBeAcHHOW B jeiictBue ¢ 1 suBaps 2019 roma DenepaibHbIM
3akoHOoM OT 29 mrosst 2018 roga N 250-D3.

W3rotoBurenb (MCIOMHUTENb, MNPOAABEL, YIOJHOMOUCHHAS OPraHM3alUsl WM YIOJHOMOYCHHBIN
UHIUBUNYAIBHBIA  MPEIIPUHAMATENh, HMIIOPTEP,  BIAJENel] arperaropa) 1Mo TpeOOBaHMIO OpraHa
rocyaapCTBEHHOIO HaJ30pa, €ro JOJDKHOCTHBIX JIMIL 00s3aH MPEIOCTaBUTh B YCTAHOBJICHHBIM MMH CpOK
JOCTOBEpPHBIE CBEICHUS, JOKYMCHTAIMIO, OOBSCHEHHWS B MUChMEHHOW U (W) ycTHOW ¢Qopme U
UHYI0 MH(QOpMaluio, HEOOXOAUMYIO I OCYIIECTBIEHHs OpPraHOM TOCYAAapCTBEHHOTO HAj30pa U

€ro JOJDKHOCTHBIMH JHLIaMU ITOJIHOMOYHH, YCTaHOBJICHHBIX
3aKoHozaaTenscTBoM Poccuiickoit denepanun.

(Ctatess B penmakiuu, BBeneHHod B geiictBue ¢ 1 asrycta 2011 roga dexepaibHbiM
3akoHOM OT 18 wmrons 2011 rona N 242-D3; B pemakiiuu, BBeAeHHON B aekicTBre ¢ 1 suBaps 2019 rona
DenepampabiM 3akoHOM 0T 29 mroist 2018 roga N 250-93.

KomMmenTapuii k ctarbe 41

Cratbs 42. [TlonHoMounst D erepaibHBIX OPraHOB
HCNOJIHUTEIbHON BJacTH (MX TePPHUTOPHAJBLHBIX OPTaHOB), OCYIIECTBJISIOIIMX KOHTPOJb 32
Ka4yecTBOM M 0€30MacHOCTHI0 TOBapoB (padoT, ycayr) (yrpatuia cuay ¢ 9 suaps 2005 roga)
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(crares yrparuna cuity ¢ 9 ssaBapst 2005 roga -Denepanbhbiii 3akoH oT 21 nekabps 2004 rona N 171-93. -
CM. OpebIIyIIyIo PelaKIIHio)

KomMmmenTapuii k crarbe 42

Cratbst 42_1. Tlo1HOMOYHS BBICHIMX HCHOJHUTEIBLHBIX OPraHOB TOCYJIapPCTBEHHOW BJIACTH
cyobekToB Poccniickoii @enepanuu B 00J1aCTH 3alUTHI IPAaB NOTPeduTENeH

1. Brrcumii HCTIOJIHUTEIIbHBIM OpraH  rocCyAapCTBEHHOU BJIACTHU
COOTBETCTBYIOIIETO  CYOBEKTa Poccuiickoit ~ ®enepanuu OCYIIIECTBIISIET
MEpPONPUATHS 10 peaTn3aluy, OOECIECYEHUI0 W 3allMTe IMpaB MNOTPEOUTENe M B Mpeaenax CBOHMX
MTOJTHOMOY U MPUHUMAET OIpeJIeJICHHBIE MEPHI.

(Ilyaxkt B penmakiue, BBeacHHOW B aeiicteue ¢ 29 wmapra 2019 roma DexepaibHbiM
3akoHoM ot 18 mapra 2019 rona N 38-D3.

2. B nmemsax copeiicTBUS 3anMTe MpaB MOTpeOUTENeld OpraHbl MCIOJHHUTEILHOW BIACTH CYOBEKTOB
Poccuiickoit @enepauun  pa3zpabarbiBalOT pETMOHANBHBIE  IPOTPaMMbl IO 3allATE  IpPaB
norpeduTenel M OKa3blBaIOT COACWCTBUE OpraHaM MECTHOIO CaMOYIpaBieHHs U OOLIECTBEHHBIM
o0beaMHEHHAIM TOTpeduTeneld (MX accoluamnusM, COK3aM) B OCYIICCTBICHHM HMH 3aIlMTHI IIpaB
MOTPEOUTEIICH.

(IlyakT nomonuutensHO BKMo4YeH ¢ 29 mapra 2019 roga ®DenepaibHbiM 3akoHOM oT 18 mapra 2019

roxa N 38-D3)
(Ctatbss momosmurensHo BKioueHa ¢ 9 smBaps 2005 roga denepaibHbiM 3ak0HOM OT 21

nekadps 2004 roga N 171-D3)
KommenTapuii k ctaree 42 1

Cratbst 42_2. Ilepenaua ocymecTBJEHUsI MOJHOMOYMH OpraHa ToCYJapCTBEHHOT0 Haa30pa
OpraHaM HCIIOJIHUTEJbHOM BaacTH cy0ObekToB Poccniickoii @enepanun

[NomHoMOuwHst opraHa rOCYIapCTBEHHOTO  HajA30pa IO OCYILECTBICHUIO
(demepanbHOTO  TOCYHAPCTBEHHOTO HAA30pa B OOJACTHM  3alMTHl IpaB MOTpPEOHTENeH MOTYT
nepeaaBaThCs I8 OCYIIECTBIICHHS OpraHaM  HCIOJHUTEIBHOW  BJIACTHU CYOBEKTOB
Poccuiickoit denepauun nocranosienusimu [IpaBurensctBa  Poccuiickoit ®denepanuu B
MOpAJIKE, ycTaHoBJIeHHOM DenepanbHbIM 3aKOHOM OT 6 okTsi6ps 1999 roma N 184-®3 "O6 obumx

NPUHIMUINAX OPraHM3alMM  3aKOHOAATENHHBIX  (IIPENCTABUTEIbHBIX) W WCIIOJHUTENHLHBIX  OPraHoOB
rOCYAapCTBEHHOM BJIacTH cYOBeKTOB Poccuiickon Penepanun’.
(Ctatess momomaurensHo BKmodeHa ¢ 24 wronms 2015 roga DenepanbHbIM 3akoHOM OT 13

nroiit 2015 roa N 233-D3)

Cratbs 42_3.Iloaaua u paccMoTpeHune o0pameHuii norpeduTeeit

1. OOpamenue noTpeduTesns MoKeT OBITh HANpPaBJIEHO B MUChbMEHHON (opMe Ha OyMaXHOM HOCHUTEIe
WIM B DOJIEKTPOHHOM ¢opme B OpraH TroCyAapCTBEHHOIO HAA30pa, HHBIE YIOJIHOMOYEHHbBIE
(denepabHBIC OpraHbl WCTIONHHUTEIHLHON BJIACTH, OPraH HCTIONHHUTENHLHON BIacTH cyObekTa Poccuiickoit
@eneparnun MO0 OpraH MECTHOTO CaMOYIIPaBIICHHUS.

2. OOpamenue TOTpeOHWTENT MOXET OBITh HAMpPaBJIEHO IO TIOYTE, C MCIOJb30BAHUEM
MH(POPMAIIMOHHO-TENICKOMMYHUKAMOHHOW ceTu  "MHTepHer”, B TOM uwucie OQUIHMAILHOIO —caifra
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oprasa roCy1apCTBEHHOIO Ha/A30pa, UHBIX  YIIOJHOMOYEHHBIX (benepanbHBIX OpraHoB
WCTIOJHUTEIIFHOM  BJACTH, OpraHa UCIOJHUTENbHOM BiacTH cyObekTta Poccwmiickoit denepamuu
00  opraHa MeCTHOro camoympaBieHus (B cyObektax Poccuiickoit ®enepamum - ropomax
benepaibHOTO 3HAYCHUSA Mockae, CankrT-IlerepOypre nu  CeacTomnosne c
UCIIONb30BaHUEM O(HIMATLHOTO caiiTa oOpraHa MECTHOTO CaMOYIPABJICHHUS B CIllydae, €CIM 3TO
IPeAyCMOTPEHO 3akoHamMH cyObekToB Poccuiickoil ®enepauuu -roposoB (QeaepalbHOrO 3HAYCHUS
Mockgsl, Cankt-IlerepOypra u CeBacTOmoss), €IMHOrO MOpTajia rocyaapCTBEHHBIX M MYHHUIUIATbHBIX
ycJIyr MO0 PEeruoHaJbHOIO NOpTaja roCcyIapCTBEHHBIX M MYHUIMNAIBHBIX YCIYT, a TaKKe MOXET ObITh
IIPUHATO IPU JIMYHOM IIPUEME 3asIBUTEJIS.

3, B MHOroQyHKIIMOHATBHBIX IIEHTPaX TMPEAOCTABICHUS TOCYIAPCTBEHHBIX W MYHHIIHITAIbHBIX
YCJIyT MOTYT OCYIICCTBIIITHCS MPUEM OO PAICHUN MOTPEOUTENEH M KOHCYJIBTHPOBAHUE MOTPEOUTENCH 110
BOIPOCaM  3alMThl WX TMpaB Ha OCHOBAHWUHM COTJIAIICHUHA 0 B3aHUMOJIENCTBUA MEXTY
MHOTO(YHKITMOHAILHBIMU ~ [IEHTPAaMH MPEOCTABICHUS T'OCYIapPCTBEHHBIX M MYHHIUNAIBHBIX YCIYr W
denepalbHBIMUA OpraHaMH  HMCIIONHHUTEIBHONH BJIACTH, OpPraHAMH TOCYIAPCTBEHHBIX BHEOIOKETHBIX
(GOHIOB, OpraHaMH TOCYJAapCTBEHHOM BJIaCTH CyOBeKTOB Poccuiickoit demepamuu, opraHaMud MeCTHOIO
CaMOYIIPaBJICHUSI.

(Cratpss momonnuTenpbHO BKimoueHa ¢ 29 wmapra 2019 roma PenepaibHbIM 3aK0OHOM 0T 18
Mapra 2019 roja N 38-D3)

Cratbst 43. OTBeTCTBEHHOCTh 32 HApPYIleHHE MPAaB MOTPeOuTe/Ieii, YCTAHOBJIEHHBIX 3aKOHAMH H
HHBIMH HOPMATHBHBLIMU NPaBOBbIMH aKkTaMu Poccuiickoii ®enepauuu

3a HapylleHHEe TpaB MOTPEOUTENeH, YCTAHOBJIEHHBIX 3aKOHAMM ¥ HWHBIMH HOPMATHBHBIMU

IIPaBOBBIMU akTamu Poccuiickoii deneparuy, pOoJ1aBeL
(ucnonHUTEND, W3TOTOBHTEb, YITOJTHOMOYEHHAs OpraHu3aIus WIH  yIOJHOMOYEHHBII
UHIAMBUAYAIbHBIA  IPEIIPUHUMATENb, HMIIOPTED) HEeceT aJMHHUCTPATUBHYIO, YIOJOBHYIO WU
TPaXKIaHCKO-TIPABOBYKD OTBETCTBEHHOCTh B COOTBETCTBUM C  3aKOHOAATENbCTBOM  Poccuiickoit
Denepanun (cratbst B penakiuu, BBeAeHHOW B neiictBue ¢ 9 suBaps 2005 roma DepepaibHbIM

3akoHOM OT 21 nekadps 2004 roma N 171-P3.
KomMmmenTapuii k crarbe 43

Cratbs 44. OcymecTBJIeHH e 3AIIMTHI IPAaB NOTPpeduTe el OPpraHaMu MeCTHOIO CAMOYTIPaBJIeHU S

B umemax 3anmTel mpaB  MOTpeOuTENel Ha  TEPPUTOPUH  MYHHUIIMIIAILHOTO 00pa30BaHUs
Opranbl MECTHOTO CaMOYIIPaBJICHUS BITPABE:

paccMmarpuBaTh oOOpallieHus MOTpeOuTeNel, KOHCYJIBTUPOBaTh HMX IO BOIMpOCAM 3alMTHl IMpaB
MOTpeOuTENei;

(AG3am B pemakiuk, BBelAeHHOW B aeciictBue ¢ 29 wmapra 2019 roma DemepaibHbIM
3akoHoM oT 18 mapra 2019 roga N 38-D3.

o0Opam@rhbCsi B CyAbl B 3allMTy MpaB MoOTpeOuTeNeil (HEONMpeaeNeHHOro Kpyra moTpeOouTenei);
pa3pabaTsiBaTh MYHHUIIUIAIBHBIC MPOrPAMMBI IO 3allMTe MpaB MoTpeduTeseii. (Ad3al  JTOMOJHUTEIHHO
BkmoueH ¢ 29 wmapra 2019 roma PenepanbHbIM
3akoHOM OT 18 mapra 2019 roga N 38-D3)

[lpu BBIABICHUM TIO OOpaIlCHUIO MOTpeOuTENss TOBapoB (paboOT, yCIYr) HEHaJJIeKAIero
KayecTBa, a TaKXe OMACHBIX JUJIS JKM3HH, 3JI0POBbS, UMYIIECCTBA MOTPEOUTENICH W  OKpYKaroIeh
Cpenbl  OpraHbl MECTHOIO  CaMOYIPAaBJCHHUS HE3aMEJIMTEILHO H3BEHRAIOT 00 3TOM QenepaibHbie
OpraHbl HMCIIOJHHUTEILHON BIIACTH, OCYIICCTBIMIONME KOHTPOJIH 3a Kad4eCTBOM W 0€30IMacHOCTHIO
TOBapoB (paboT, yciyr).

(Yacts B pemakiuu, BBeAeHHOW B jgedictBue ¢ 29 wmapra 2019 roma demepaibHbiM
3akoHoM ot 18 mapra 2019 romga N 38-D3.

Yactpe momonuurenpbHOo BkrodeHa ¢ 1 sHBaps 2013 roma PenepanbHbIM 3aKOHOM OT 28
utonst 2012 roga N 133-@3, yrparuna cuity ¢ 29 mapra 2019 rona -®enepanbublii 3akos ot 18 mapra 2019
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roga N 38-®3.
(Ctatess B pemakmuu, BBeacHHOW B geiictBue ¢ 1 suBaps 2005 roma DenepaibHbIM
3akoHOM OT 22 aBrycta 2004 roma N 122-93

Cratbs 45. [IpaBa 0611ecTBEHHBIX 00beIMHEHN I OTPeOUTE el (MX acCOIMALMIi, COH30B)

1 I'paxknane BIIPaBe 00 BENUHATHCS HA  J0OpOBOJIBHOMN OCHOBE B
00IIeCTBEHHbIE 00BEIMHEHHS MMOTpeOuTENei (X acCOIMAI[iH, COK3bI), KOTOPBIE OCYIICCTBISIOT CBOIO
JESATCIPHOCTh B COOTBETCTBHHM C YCTaBaMHM YKa3aHHBIX O0bCIWHEHUH (MX accCOIMAIlUii, COMO30B)
U 3aKoHojarelbcTBOM Poccuiickoi denepanun.

2. OOmecTBeHHbIE O0BEAUHEHUS MMOTpeOuTENeH (MX acCOMMAllMM, COM3BI) IJI1 OCYIICCTBICHHUS
CBOMX YCTaBHBIX II€JIed BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTelibHBIX TpeOOBaHWI K ToBapaM (paboTam, yciyram), a Takxke
IIPOEKTOB ~ 3aKOHOB W  MHBIX  HOPMAaTHBHBIX  INpPaBOBBIX  akToB Poccuiickoit  dexnepauuy,
PETYIMPYIONMX OTHOIICHUS B O00JacTH 3alMThl IpaB MOTpeOUTENeH;

NPOBOJINTh  HE3aBHCHMYK) JKCIIEPTU3y KayecTBa, Oe30macHoCcTH ToBapoB (paboT, yciyr), a
Tak)Ke COOTBETCTBHUS TOTPEOMTEIHCKUX CBOKCTB TOBapoB (paboT, yciyr) 3asBJICHHON MpojaBIiaMd
(M3rOTOBUTEISIMHU, MCIIOJHUTEIAMU) HHOOPMAIIMH O HUX;

OCYILECTBIISITH OOINECTBEHHBIH KOHTPOJb 32 COOMIOACHHUEM IIpaB MOTPEOUTENe W HAlpaBlsTh B
OpraH TOCYIAapCTBEHHOIO HaA30pa U OpraHbl MECTHOIO CaMoyIpaBiieHus HH(opManuio o (akTax
HapylLIeHUH MpaB noTpeduTeNneil 1Ji1 NpOBEAEHUsI NPOBEPKU ATHX (AKTOB U IPUHATHUS B
clyyae UX TMOATBEPXKIEHUs Mep [0 IPEeCcEUYeHUI0 HapylleHWH MpaB moTpeduTeNneil B mpenenax
MOJJTHOMOYMH YKa3aHHBIX OpraHoOB, Y4YacTBOBAaTh B IPOBEJICHHM OJKCIEPTHU3 M0 (aKTaM HapyIIeHHH
paB MoTpeduTeneil B CBA3U ¢ oOpameHussMu notpeduteneil. [Ipy ocymecTBieHHH OOILECTBEHHOTO
KOHTpOJIi ~ OOINCCTBEHHbIE  OOBCAUHEHHs TOTpeOuTeNnel (MX accolMalluM, COMO3bI) HE BIpaBe
TpeOOBaTh OT UW3rOTOBUTENCH (MCHIONHMTENCH, TMPOMABIOB, YIOJIHOMOYCHHBIX OpraHM3allUid WIN
YIOJHOMOYCHHBIX HWHIUBUIYAIBHBIX MPEANPUHAMATENCH, HMIIOPTEPOB) TPEACTABICHHE JOKYMEHTOB
(BbIMONIHEHNE JEHCTBUIT), OO0S3aHHOCTH MPENCTABJICHUsS (BBIMONHEHUS) KOTOPBIX MO TpeOOBaHHIO
noTpeOuTeNss HE YCTaHOBJIeHa 3akoHoM (ab3aiml B pemakIuy, BBEJCHHOU B neiicTBUe ¢ 1 aBrycra
2011 rona PenepanpabpiM 3akoHoM 0T 18 mroist 2011 roma N 242-D3;

pacnpocTpaHiITh HHPOpPMAIIMIO O TMpaBax MOTpeOuTeNed U O HEOOXOIMMBIX JEHCTBUAX IO
3alMTe ATUX TpaB, O pe3yibTaTax CPaBHHUTEIBHBIX HCCJCIOBaHUI KauecTBa TOBapoB (paboT, ycuyr), a
Tak)ke WHYIO HHQOpMaluio, KoTopas OyldeT cnocoOCTBOBAThH  peaju3allMd NpaB U 3aKOHHBIX
uHTepecoB  morpebuTeneil. [lyOmikyemble OOIICCTBEHHBIMH OOBEIUHEHHSAMH TOTpeOuTenerd  (Mx
accoIMAllUsIMU, COH3aMH) Pe3yNbTaThl CPABHUTEIBHBIX HCCIICNOBAHUN KauyecTBa TOBApoB (paboT, yciiyr)
HE SIBJIIIOTCS PEKJIaMOM;

BHOCHUTH B cbenepam)HLIe OpFaHI)I I/ICHOJ’IHI/ITC.]'H;HOﬁ BJIaCTH, OpFaHI/I?)aHI/II/I HpeHJ'IO)KeHI/Iﬂ (0]
NPUHATUA MEP IO TMOBBIIICHUIO KadecTBa TOBAapoB (paboT, ycJyr), MO MPUOCTAHOBICHUIO MPOU3BOICTBA
U peaju3allid TOBApOB (BBIMOJHEHHsS pa0OT, OKa3aHWs YCIYr), MO OT3bIBYy C BHYTPEHHEr0 pbIHKA
ToBapoB  (paboT, yclyr), HE COOTBETCTBYIONMX NPEABIBISIEMBIM K HHM M YCTaHOBJICHHBIM
3aKO0HOAaTeILCTBOM Poccuiickoi denepanii 0 TEXHHYECKOM  PETryIMPOBAHUU  00S3aTEILHBIM
TpeOOBaHUAM;

BHOCHUTh B OpraHbl MPOKYpaTypsl U (erepaibHble OpraHbl HMCTOJIHUTENHLHON BIACTU MaTepHabl
O TPUBJEYEHUH K OTBETCTBEHHOCTH JIMI[, OCYIIECTBIAIONMX MPOU3BOJACTBO M pEaIM3alMI0 TOBApOB
(BbITIONTHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOUMX IMPEIBSIBIIEMbIM K HHUM 0053aTEIbHBIM
TpeOOBaHUSAM, a TaK)Xe HApYyIIAIOIMX  MpaBa  MOTpeOUTENel,  YCTAaHOBJEHHbIE  3aKOHAMH |
WHBIMU HOPMAaTUBHBIMU ITPaBOBbIMU akTamMu Poccuiickon denepanuu;
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oOpam@TbCcss B OpraHbl MPOKypaTypbl C TMpochk0amMu TMPUHECTH TMPOTECTHI O NPHU3HAHUHU
HEICHCTBUTENILHBIMU aKTOB ()eiepallbHBIX OpPraHOB HCIOJHUTEILHOM BJIACTH,  aKTOB  OPraHoB
WCTIOJHUTEIIFHOM  BIACTH  CyOBeKkTOB  Poccuiickoii denepanimi ¥ aKTOB  OpPraHOB  MECTHOTO
CaMOYNpaBJICHUs, TPOTHBOPEUAIMX 3aKOHAM W WHBIM  PETYJIMPYIOIIMM OTHOIICHWS B  00JIacTu
3allMTHl  TIPaB MOTpedUTEIe HOPMATUBHBIM MPABOBBIM akTaM Poccuiickoit deneparuu;

oOpam@aTbCsi B CyIAbl C 3asBICHUSMH B 3alUTy TMpaB MOTPEeOUTENCH W 3aKOHHBIX HMHTEPECOB
OTHENBHBIX MOTpeOuTeNnei (rpymnsl MOTPEOUTEINICH, HEOMPEAEIEHHOro Kpyra morpeoureei);

y4acTBOBAaTh COBMECTHO c OpraHomM TOCyIapCTBEHHOTO Ha/I30pa B
(hopMHUPOBAHUM OTKPBITHIX U OOIIETOCTYITHBIX TOCYAapCTBEHHBIX HHPOPMAIIHOHHBIX PECYPCOB B 00IacTH
3a0MThl MpaB MOTpeOuTeNel, KadecTBa M 0O€30IacCHOCTH TOBapoB (pabot, yciyr).

(AG3ary gomonmHmMTenbHO BKmodeH ¢ 1 aBrycta 2011 roma PenepaibHbIM 3akoHOM OT 18
utons 2011 rona N 242-®3; B pemakuuu, BBeAeHHON B nericTBue ¢ 25 uroHs 2012 roma ®denepaibHbIM
3akoHoM ot 25 mronsa 2012 roga N 93-D3.

(Ctathss B penmakmuu, BBeacHHOW B geiictBue ¢ 9 suBaps 2005 roma DenepaibHbIM
3akoHOM oT 21 neka6psa 2004 roga N 171-D3
KommeHnTapuii k ctarbe 45

Cratbsi 46. 3ammTa NpaB U 3aKOHHLIX HHTEPECOB HEOMpPeAeJIeHHOI0 Kpyra norpedouresiei

Opran  TOCYyIapcTBEHHOTO  HAJa30pa, OpraHbl  MECTHOTO  CaMOYIPaBJICHUs, OOIICCTBEHHBIC
o0beauHeHHsT MOTpeOuTenell (MX acCOIMAllMK, COM3bI) BIPABE MPEABSBIATH HMCKH B CYIbl O
TIPEK pacHUH MIPOTHUBOIPABHBIX JEUCTBUA  HM3TOTOBUTEIS (ucmomHMTEI, MIPOIaBIIA,
YIOJIHOMOY €HHOM OpraHHM3aIl K WM  YIOJHOMOYEHHOTO HWHAUBUAYAJIbHOTO MpPEANPUHUMATEI,
HUMIIOpPTEpPa) B OTHOIICHWM HEOMPEACICHHOr0  Kpyra  morpeouteneld  (4acTb B peaakiluw,
BBelieHHON B geiicTtBue ¢ 1 aBrycta 2011 roma @enepanbubim 3akoHoM oT 18 wmrons 2011 roma N 242-
D3.

[lpu ynoBiEeTBOpEHUH TAaKOTO MCKa CyA OOSA3bIBAET IMPABOHAPYILMTENS TOBECTH B YCTAHOBIICHHBIN
CYJIOM CpOK dYepe3 CpeacTBa MacCOBON HH(OpPMAIlMHM WM MHBIM CTIOCOOOM JIO CBEICHUS MOTpeOuTesei
peleHue cyna.

BerynuBimiee B 3aKOHHYHO CHJIy pelieHHME Cyaa O [PU3HAHUU  JIEMCTBUN HM3TOTOBUTEINS

(ncnonmuuTEN, IIPOJIaBIIa, YIIOJTHOMOY €HHON OpraHH3aluu W YIIOJTHOMOYEHHOT'O

VMHJVBHUYAIBHOTO MPEATPUHAMATE, UMITOPTEpa) TMPOTHBOIMPABHBIMH B
OTHOLIEHUHU HEONpEeAeNeHHOro Kpyra  moTpeduteneil 00s3aTenbHO A CyAa, paccMaTpHUBAOILEro
UCK MOTPEOUTEINS O 3aIUTE €T0 IPaB, BO3HUKIINX BCJIECTBUE HAaCTYIUICHH TPaKIaHCKO-
MIPaBOBBIX MOCJICNCTBUN JCHCTBUIA HW3rOTOBUTENS (MCIIONHHUTENS, MPOAABIA, YIIOJIHOMOYEHHON

OpraHM3allMd WM YIOJHOMOYEHHOTO WHIMBUAYAJIbHOIO MpPEANPHHUMATENSA, HMIIOPTEpa), B YacTH
BOIIPOCOB, MMEJH JIM MECTO TaKue EHCTBHS W COBEPINCHBI JM OHU HW3TOTOBUTENEM (MCIIONHHUTENEM,
IIPOJIABIOM, YIIOJJHOMOYEHHON  OpraHu3aluen Win YIIOJITHOMOY€HHBIM VMHJWBUYaJIbHBIM
npeIIPUHAMATENEM, UMIIOPTEPOM).

OIHOBPEMEHHO C YyIOBJETBOPEHHWEM HCKA, TMPEABSIBICHHOTO OOIIECCTBEHHBIM O0BEIHMHEHUEM
norpebuTenei (MX accomuanueil, CO30M), OpraHaMH MECTHOTO CaMOYIpaBJICHHS B  HMHTEpecax
HEOIpENIeTICHHOIO Kpyra NOTpeOuTene, Cya MpUHUMAeT pelieHHe O BO3MEIICHUH

00 I1IeCTBEHHOMY 00bEeMHEHHIO TTOTpeOuTENei (MX accoIMaliU, COK3Y), OpraHam
MECTHOTO CaMOYIpPAaBIICHHsS BCEX MOHECEHHBIX IO Jelny CyIeOHBIX U3JEepkKEeK, a TaKxke HUHBIX
BO3HHKIIMX JIO OOpalieHus B CYJ M CBS3aHHBIX C PACCMOTPEHHEM Jiejla HEOOXOIUMBIX PacXOjOB, B
TOM UHCJIE pacXolIOB HAa TPOBEIEHUE HE3aBUCUMOW OJKCIEPTU3Bl B CIIydae BBISBICHUS B
pe3yabpTaTe IMPOBEICHUS TaKOH 9K CTIEPTU3BI HapyIIeHUsT 00s3aTeIbHBIX
TpeOoBaHMi K ToBapam (paboTram, yciiyram).
(Ctatess B pemakmuu, BBeaeHHOH B neiictBue ¢ 9 smaBaps 2005 roma
DenepampubiM 3ak0HOM 0T 21 nekabpsa 2004 roga N 171-P3. Kommenrapuii k crarbe 46

[Ipesunent Poccuiickoit ®enepanuun b. Enpuun
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Mockga, Jlom CoBeroB Poccun 7 deBpans 1992 roga N 2300-1



